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NOI DUNG

PHAN 1: TONG QUAN CHUONG TRINH PAO TAO CO’
BAN VA PHAP LUAT BAN HANG PA CAP

PHAN 2: NOI DUNG CO BAN CUA HOP BONG THAM GIA
BAN HANG DA CAP

PHAN 3: CHUAN MUC BDAO BbU'C TRONG HOAT PONG
BAN HANG PA CAP

PHAN 4: QUY TAC HOAT bPONG CUA NEW IMAGE

PHAN 5: KE HOACH TRA THUONG CUA NEW IMAGE
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CHU PE 1: TONG QUAN
CHUONG TRINH PAO TAO
CO BAN VA PHAP LUAT
BAN HANG DA CAP

NEW IMAGE"



NEW IMAGE
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PHAN 1

TONG QUAN CHUO'NG TRINH
PAO TAO CO’ BAN

NEW IMAGE"



I. GIO'I THIEU VE CHUO'NG TRINH
PAO TAO CO BAN

NEW IMAGE"



I. GIO'l THIEU VE CHO'NG TRINH PAO TAO CO’ BAN

1. Chuwong trinh ddao tao co’ bdn 1a chwong trinh dao tao bat budc

danh cho nguw¢i tham gia ban hang da cap.

2. NOi dung dao tao co ban bao gom cac ndi dung sau:

a) Chu dé 1: Tong quan Chwong trinh dao tao co ban va Phap luit ban
hang da cap;

b)Chu dé 2: N6i dung co ban ciia hop dong tham gia ban hang da cap;
c) Chu dé 3: Chuian muwc dao dirc trong hoat dong ban hang da cap;

d) Chu dé 4: Quy tac hoat dong ciia New Image

e) Chu dé 5: Ké hoach tra thuwdng cia New Image

3. Thoi lwong dao tao toi thiéu la 08 gio.

NEW IMAGE"



NEW IMAGE
TRAINING

II. PAO TAO CO’' BAN CHO NGU'OT
THAM GIA BAN HANG DA CAP

NEW IMAGE"



II. PAO TAO CO’' BAN CHO NGU'O'l THAM GIA
BAN HANG DA CAP

Cong ty New Image co trach nhiém dao tao ngu¢i tham gia ban
hang da cap theo Chwong trinh dao tao co ban da dang ky véi co
quan c6 thAm quyén va khéng dwoc thu phi dwéi bat ky hinh thirc
nao.

Ngwo'i tham gia bdn hang da cdp co trdach nhiém tham gia va nam
bat day du cac noi dung ciia chwong trinh dao tao co ban.

Chi nhitng ngwoi duwoc cong ty New Image chi dinh lam Dao tao
vién moi dwoc thwc hién dao tao co’ ban cho ngwoi tham gia ban
hang da cap cia New Image.

Chwong trinh dao tao co ban c6 thé dwoc thwe hién théng qua cac
phwong thitc dam bao kha nang twong tac trong qua trinh dao tao,
bao gom:

a) Pao tao trwc tiép;

b) Pao tao tir xa. NEW IMAGE"



II. PAO TAO CO' BAN CHO NGU'O'l THAM GIA
BAN HANG DA CAP

5. Coéng ty New Image cé trdach nhiém ddnh gid mirc dé hoan thanh
chwong trinh dao tao co’ ban ciia ngwoi tham gia ban hang da cap
va xac nhin bang van ban vé viéc hoan thanh noi dung va thoi lwong
chwong trinh dao tao co ban ctia ngwdi tham gia ban hang da cap.

6. Cong ty New Image co6 trdach nhiém lwu triv cdc tai liéu lién quan
dén hoat dong dao tao co ban cho ngwoi tham gia ban hang da cap,
bao gom thoi gian, cach thirc, dia diém (néu c6) va két qua dao tao.

7. Khi cé thay doi lién quan téi Néi dung dao tao co ban dé cdp muc
2 phdan I thi céng ty New Image co trdach nhiém dao tao bé sung
hodc thong bdo cho ngwoi tham gia ban hang da cap qua trang thong
tin dién t& hodc niém yét cong Kkhai tai tru s& chinh, chi nhanh, van
phong dai dién va dia diém kinh doanh cida doanh nghiép trong thoi
han 30 ngay ké tir ngay c6 thay doi.

NEW IMAGE"



I1I. THE THANH VIEN
NGU' Ol THAM GIA BAN HANG DA CAP

NEW IMAGE"




III. THE THANH VIEN

1. Cong ty New Image chi cdp Thé thanh vién cho nhitng
nguoi dd hoan thanh chwong trinh dao tao co’ ban va co
cam két bang vdan bdn theo hinh dinh kém.

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Ty do - Hanh phuc

BAN CAMKET
Kinh giri: Congty....ooovivvieice e

TEIEOT L2 orevvvveerve e sene s e sene s s e

Ngay thang nim sinh:

§6 chimg minh nhn dan/cin cude cAng dAVHG e ..oovrvrveeeeees oo
NAY CAP: oo rees NOLCAD! covveevs s eeemssessssseessenssssssssnessens s
D18 Chi QI I oo sssssr st s b sb s e p s at e aeee

DiEn thoat B E: ...ooveeeeee ettt

Té1 cam ket cée ndi dung sau:

(1) Téi da ky Hop déng tham gia ban hang da cp s6..... ngay...... véi Cong ty.............. duge cip ma s thanh|

VI oo

(2) Toi da tham gia va hoan thanh Chuong trinh dao tao co ban do déo tao vién................ cia Cong ty.... thye hién tir
JIT-C:) ORI denngdy .......oooovennn

(3) Téi da doc, duge giang gidi va hiéu 13 quyér} va nghia vy cta minh trong vai tro ngudi tham gia ban hang da‘céip theo
quy dinh tai Nghi dinh 50 ..../ND-CP ngéy .... vé quan Ij hoat dong kinh doanh theo phwong thie da cap, Hop dong tham gia
ban hang da cp, Quy tic hoat dong va Ké hoach tra thudng cua Cong ty .........

(4) Téi hiu rd cc loi ich nhin duoc tir viée tham gia mang hwoi ban hang da cdp cia Cong ty 1 do nd Iwe ban hang va phat

trién mang 6 ban hang ciia ban than chit khéng phai do hoat déng déu tw tai chinh.

Té1 hoén toan ehiu trach nhiém v& tinh chinh x4c cta théng tin néu trén.

vy NGAY oo, (RANG... .. BM........
NGUOI CAMKET
(Ky, ghi rd ho tén)
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III. THE THANH VIEN

2. Cong ty New Image c6 trach nhiém cdp mién phi Thé thanh vién cho
ngwoi tham gia ban hang da cap.

3. Thé thanh vién bao gém cdc néi dung sau:

a) Ten doanh nghiép;

b) Thong tin lién hé cua doanh nghiép;

c) Anh ctia ngudi tham gia ban hang da cip;

d) Thong tin cda ngwoi tham gia ban hang da cap, bao gom: Tén, s6 chirng
minh nhin dan/can cwéc cong dan hodc hod chiéu, ma sé thanh vién hoac
so thé, ngay cap thé, noi cap thé.

4. Thé thanh vién hét hiéu lwc khi ho’p dong tham gia ban hang da cip
cham dirt.

5. Coéng ty New Image c6 trach nhiém cong bd cong khai viéc chdm dirt
hiéu lwc cua Theé thanh vién trén trang thong tin dién tir cua New
Image.

NEW IMAGE"



IV. PAO TAO VIEN
Cho chwong trinh dao tao co ban

NEW IMAGE"



IV. PAO TAO VIEN

Cho chwong trinh dao tao co ban

1. Cong ty New Image cé trach nhiém chi dinh Pao tao vién dé thuc
hién dao tao co ban cho ngwoi tham gia ban hang da cap cia New
Image.

2. Piéu kién d6i véi Pao tao vién:
a) Pa duoc cap xac nhan kién thirc phap luat vé ban hang da cap theo
quy dinh tai biéu 38 Nghi dinh So6: 40/2018/Nb-CP;
b) C6 hop dong lao dong hoac hop dong dao tao véi New Image.

NEW IMAGE"



IV. PAO TAO VIEN

" Cho chwong trinh dao tao co ban
3. Nhitng treong hop sau khong da diéu kién tré thanh Pao tao vién:

a) Nguwoi dang chap hanh hinh phat ti hodc ¢6 tién dn vé cac tdi san
xuat, buén ban hang gia, san xuat, buén ban hang cim, quang cao gian
doi, Itra d6i khach hang, ltra ddo chiém doat tai san, lam dung tin nhiém
chiém doat tai san, chiém giit trai phép tai san, tdi vi pham quy dinh vé
kinh doanh theo phwong thirc da cap;

b) Nguwoi nwéc ngoai khong co gidy phép lao dong tai Viét Nam do co
quan c6 thdm quyén cp, trir tredng hop dwoc mién theo quy dinh cla
phap luat;

c) Nguwoi tham gia ban hang da cap da tirng bi xit phat do vi pham
cac quy dinh tai khoan 2, khoan 3 va khodn 4 Diéu 5 cia Nghi dinh
40/2018/ND-CP ma chwa hét thoi han dwoc coi la chwa bi xtr Iy vi pham
hanh chinh;

d) C4 nhan quy dinh tai diém c khodn 1 DPiéu 7 ctia Nghi dinh
40/2018/ND-CP;

Ch&(‘g‘.) Can bo, cong chirc theo quy dinh cua phap luat Vel\(l‘EWQI I‘gﬁ&% £



IV. PAO TAO VIEN

Cho chwong trinh dao tao co’ ban

4. Cong ty New Image c6 trach nhiém lap danh sach bao tao vién,
lru tritr ho so kem theo, cong bo danh sach Pao tao vién trén trang
thong tin dién tr va thong bao téi BO Cong Thuong.

5. Cong ty New Image c6 trach nhiém cap nhat danh sach Pao tao
vién trén trang théng tin dién tir va thong bao t&i B6 Cong Thwong trong
thoi gian 10 ngay lam viéc ké tir Khi c6 thay doi trong danh sach Pao tao
vién.

6. Cong ty New Image chiu trach nhiém doéi véi toan bo hoat dong
cua Dao tao vién trong qua trinh thwc hién dao tao co ban.

NEW IMAGE"



NEW IMAGE
TRAINING

V.CO CHE CHU’NG NHAN HOAN THANH
CHUONG TRINH PAO TAO CO BAN

NEW IMAGE"



V. CH’NG NHAN HOAN THANH

CO 2 PHUONG THU’C PAO TAO CO BAN

PAO TAO TU XA PAO TAO TRUC TIEP

NEW IMAGE"



V. CH’NG NHAN HOAN THANH

PAO TAO TRUC TIEP

a. To chirc1é'p dao tao co’ ban

» Nha phan phoi da ky hop dong tham gia ban hang da cap véi New
Image tham gia l&p hoc Chwong trinh dao tao co ban do cong ty New
Image to chirc tai dia diém va thoi gian theo lich thong bao

b. Tham gia lé¢’p dao tao cor ban

» Nha phan phoi phai tham gia day du thoi gian caa 1ép dao tao co
ban (it nhat 8 tiéng) do Pao tao vién dwoc chi dinh béi New Image
giang day.

» Trong qua trinh hoc, Nha phan phoi c6 thé twong tac truc ti€p voi
Pao tao vién trong phan Hoi - Pap

NEW IMAGE"



V. CHU'NG HAN HOAN THANH
PAO TAO TRUC TIEP

c) Kiém tra danh gia:

> K&t thic ndi dung dao tao co ban, Nha phan phdi thwe hién bai kiém tra trac nghiém trén
gidy trong thoi gian 75 phut. Bai kiém tra bao gom ¢ 75 cau hoi dang trdc nghiém (Moi cau
héi c6 04 dap an va Nha phan phéi phai chon mot dap an dung)

» Nha phin phéi dwoc xem 1a hoan thanh chwong trinh dao tao co ban khi tra 1oi ddang tw
50/75 cau hoi. Trweong hop khong dat, Nha phan phoi phai thwe hién lai bai kiém tra. Néu
van tiép tuc khong dat, Nha phan phdi phai dang ky va tham gia hoc lai 1ép dao tao co ban
khac.

d) Xac nhan hoan thanh chwong trinh dao tao co' ban

» Trong vong t6i da 02 (hai) ngay K€ tir thoi di€m két thic 1ép dao tao co ban, Cong ty sé ban
hanh quyét dinh cong nhian Nha phan phéi hoan thanh Chwong trinh dao tao co ban va cong
b0 cong kKhai quyét dinh nay.

» Cong ty lwu trit ho so dao tao co ban gom: Danh sach 1&p hoc c6 chit ky tham gia cia ngwoi
hoc, Bai kiém tra (dat), Quyét dinh cong nhin hoan thanh Chwong trinh dao tao co ban.
Quyét dinh nay la co s& dé€ Cong ty lam tha tuc cip thé thanh vién cho Nha phin phoi da
hoan thanh chwong trinh dao tao co ban.

NEW IMAGE"



a)

V. CH’NG NHAN HOAN THANH ,, A0 T XA

Thoi gian dao tao tir xa: dién ra tir 8h30 - 17h30 trong ngay lam viéc ctia cong ty
dé dam bao ludn c6 Pao tao vién twong tac trwc ti€p véi Nguoi hoc.

K&t thic thoi gian dao tao tir xa thi hé thong dao tao tir xa sé khong hoat dong.

Pang nhap tai khoan hoc tir xa: Nha phan phoi da ky hop déng tw dang nhip bang

thong tin ca nhin vao muc “Pao tao truwc tuyén” trén website www.newimageasia.vn
d€ tu hoc va hoan thanh toan bd Chwong trinh dao tao co ban ctia Cong ty.

Nha phan phéi tham gia hoc dao tao tir xa phai dang nhip trong thoi gian dao tao tir xa,

ngoai thoi gian dao tao tir xa Nha phin phéi sé khong thé dang nhap hoc.
b) Hoc Chwong trinh dao tao co’ ban :

>

>

Nha phan phoi sé chon hoc cac chi dé cia Chwong trinh dao tao co ban hién thi trén
giao dién

Nha phan phoi twong tac truc ti€p véi Pao tao vién théng qua cong twong tac truc
tuyén hién thi trén man hinh trong su6t qua trinh hoc

Trong thoi gian hoc, hé thdng sé hién mot s6 cau hoi (dang trac nghiém) gitra moi chi
dé nham dam bao su twong tac

Nha phan phoi phai theo déi xong ndi dung mét chu dé thi méi dwoc twong tac hé
thong dé két ndi dén phan lam | & ¥

@ 3
<=

e | M NEW IMAGE"



http://www.newimageasia.vn/

V. CHU’NG NHAN HOAN THANH

c) Co’ ché danh gia viéc hoan thanh chwong trinh dao tao cor ban phu hop véi ndi dung va

phwong thirc dao tao;

» NOi dung chwong trinh dao tao co ban theo phwong thirc dao tao tir xa c6 thoi lwgng it nhat
08 (tdm) gior bao gom thoi lwong lam bai kiém tra (khong bao gom thoi lwong héi dap truc
tuyén), dwoc thé hién bang hinh thirc ghi hinh bai thuyét trinh theo tirng ndi dung ctia Pao
tao vién do Cong ty chi dinh. Nha phan phéi tw quyét dinh thit tw hoc ctia cac ndi dung trong
Chwong trinh dao tao co ban nhwng phai ddm bao day da cac ndi dung trén.

Két thic thoi gian dao tao tir xa, hé théng dao tao tir xa sé tw dirng hoat dong.

o Trwong hgp Nguoi hoc chwa hoan tat theo déi mot ndi dung nao thi Ngwoi hoc sé phai dang
nhip vao thoi gian dao tao tir xa ti€p theo dé hoc lai tir ddu doi véi phan ndi dung chua
hoan thanh.

DAO TAO TU' XA ( NEW IMAGE’



V. CHU’NG NHAN HOAN THANH

Vidu: KEét thuc thoi gian dao tao tir xa, hé thong dao
tao twr xa tw dung hoat dong.

o Trwong hgp Ngwoi hoc chwa hoan thanh phan ndi dung
“K€& hoach trd thuwdng” thi vao thoi gian dao tao tir xa
ti€p theo Ngwoi hoc sé phai dang nhap vao hé thong dé
hoc lai tir ddu phan ndi dung “Ké hoach tra thuwéng”.

> Nha phan phdi twong tac truc ti€p véi Dao tao vién bang
hinh thirc trao d6i tin nhan héi dap truc tuyén thong
qua cong twong tac trwc tuyén hién thi trén man hinh
trong sudt qua trinh hoc.

PAO TAO TU XA




V. CH’NG NHAN HOAN THANH

d) Lam bai kiém tra.

PAO TAO TU XA

>

>

Sau khi Nha phin phoi theo déi hét mét ndéi dung, Nha phan
phoi phai lam bai kiém tra danh gia

Trong thoi gian dao tao tir xa, Nha phan phoi dwoc xem 1a hoan
thanh mot ndi dung khi mdi ndi dung phai dat cau tra 11 ding
tr 10/15 ciu héi. Nha phan phéi dwoc xem 13 hoan thanh
chwong trinh dao tao co ban khi hoan thanh tat ca cac ndi dung
va tong cau trad loi dang tir 50/75 cdu héi. Trweong hop nodi
dung nao kKhong dat, Nha phan phéi phai lam lai bai kiém tra
ndi dung d6. Néu van tiép tuc khong dat, Nha phan phdi phai
tham gia hoc lai toan bé néi dung cua Chwong trinh dao tao co
ban.

e) Xac nhan hoan thanh chwong trinh dao tao co’ ban

>

>

Biéu twgng “In chirng nhin” sé hién thi khi Nha phan phéi hoan
thanh va dat yéu ciu cia chwong trinh dao tao co ban.

Trong vong 02 (hai) ngay ké tir ngay Nha phan phéi hoan thanh
va dat yéu cau, Cong ty sé ban hanh quyét dinh cdng nhan Nha
phan phoi hoan thanh Chwong trinh dao tao co ban va céng bé
cong khai quyét dinh nay.

Coéng ty lwu trir hé so dao tao co ban trén hé théng quan ly
gom: Dir liéu vé thong tin qua trinh hoc, két qua kiém tra.

NEW IMAGE"



PHAN 2. PHAP LUAT VE
BAN HANG DA CAP

NEW IMAGE"



I. GIO'I THIEU: PHAP LUAT VE BAN HANG PA CAP

1.
2.
3.
4.
5.

Co so phap ly cia kinh doanh da cap

Quy dinh phap luat d6i véi DOANH NGHIEP kinh doanh da cap
Quy dinh phap luat d6i véi NGU’O'I THAM GIA kinh doanh da cap
Mot s6 quy dinh vé HOAT PONG ban hang da cip

Phap luat c6 lién quan vé ban hang da cap

NEW IMAGE"



NEW IMAGE
TRAINING

II. KHAI NIEM VA CO’ SO’ PHAP LY CUA

PHAP LUAT KINH DOANH PA CAP
Bdn hang da cdp co hop phdp khéng?

NEW IMAGE"



1. KHAI NIEM BAN HANG DA CAP

Ban hang da cip 1a phwong thirc tiép thi dé ban Ié hang héda
dap trng cac diéu kién sau day:
a) Viéc tiép thi dé ban 1é hang héa dwoc thwc hién thong qua
mang lwéi ngwoi tham gia BHPC gom nhiéu cap, nhiéu
nhanh khac nhau;
b) Hang héa dwoc ngwdoi tham gia BHDC tiép thi truwc tiép cho
ngwoi tiéu dung tai noi ¢, noi lam viéc cua nguwoi tiéu dung
hoac dia diém khac khoéng phai 1a dia diém ban 1é thwong
xuyén cua doanh nghiép hodc ciia ngwoi tham gia;
c) Ngwoi tham gia BHPC dwoc hwong tién hoa hong, tién
thwong hodc lo'i ich kinh té khdc tir két qua ti€p thi ban hang
cla minh va cda nguwoi tham gia BHPC cip dwéi trong mang
lwéi do minh t6 chirc va mang lwédi d6 dwoc doanh nghiép
BHDC chip thuin.

Luit canh tranh 2004 (Khoan 11, Piéu 3)

NEW IMAGE"



Téom tat: Pac treng phap ly cia ban hang da cap

- La phuwong thirc ban 1é
- (khac ban buén)

- La loai hinh ban hang
truc tiép (Khong thong
- qua ctra hang)

 C6 nhidu cap, nhiéu

" nhanh

~ Loi ich dua trén doanh

s6 cua minh va cua

" mang lwéi tuyén dudi
cua minh

NEW IMAGE"



2.CO SO PHAP LY CUA BAN HANG DA CAP

A Luét canh tranh 2004 (DPiéu 39).

O Nghi dinh 40/2018/NDP-CP vé . [
quan ly hoat dong kinh doanh theo W) | \,
phwong thirc da cap. BN N 2)

‘ \,\ J“\I'\ II
"~ O VSN
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N
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A
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3. QUAN LY NHA NU'O'C VE BHPC

Bo Cﬁng Thlj’()’ng 1. Cip Gidy chirng nhin ding
- ky hoat dong ban hang da cap
(Cuc canh tranh e o
L A S . 2. Quan ly trén pham vi toan
va Bao ve ngwol quéc
tieu dflng) 3. Xt ly vi pham trén toan quéc

1. Quan ly trén dia ban tinh /TP

Sor Cﬁng Thu’O’ng truc thudc Trung wong
2. Xt phat theo thim quyén

C,ac CS)’ CIU?I'I ql'lan Thanh tra, kiém tra,
ly nha nwéc hiru gidm sat, xi 1y theo

s tham quyén
quan khac

NEW IMAGE"



NEW IMAGE
TRAINING

I1I. MOT SO QUY PINH PHAP LUAT
POI VO'I DOANH NGHIEP VE BHPC

NEW IMAGE"



I1I. MOT SO QUY PINH PHAP LUAT POI VO'I DOANH

NGHIEP VE BHDC

1. Poi twong (hang héa) kinh doanh theo phwong
thirc da cap (nghi dinh 40/2018, Piéu 4):

1.1 Hoat dong kinh doanh theo phwong thirc da cap
chi dwoc thwc hién doi véi hang héa. Moi hoat
dong kinh doanh theo phwong thirc da cap vé&i doi
twong khong phdi la hang hoa déu bi cam, trir trrong
hop phap luat c6 quy dinh khac.

1.2 Nhirng hang hoa sau khong dwgc Kinh doanh Q
theo phwong thirc da cap: \ 3
a) Hang héa 1a thudc; trang thiét bi y té&; cac loal
thuoc thi y (bao gom ca thudc tha y thuy san) thuéc /
bao vé thuc vat; héa chat, ché pham diét con trung,|
diét khuan han ché st dung va cam sir dung)trong .
linh vwc gia dung va y té va cac loai héa chat nguy\,

hiém;
b) San phdm nodi dung théng tin sé. NEW IMAGE



1. MOT SO QUY PINH PHAP LUAT POI VO'l DOANH NGHIEP VE
BHPC

2. Hoa hong, tién thwdng va cac loai ich Kinh té khac:

(Nghi dinh 40/2018, Piéu 3) K€ hoach tra thwdng la ké hoach
dwoc doanh nghiép BHDC st dung dé tinh hoa hong, tién thwéng
va cac loi ich kinh té khac ma ngwoi tham gia BHPC dwoc hwdng
tlr kKét qua ctia hoat dong ban hang ciia minh va ctia nhitng nguwoi
khac trong mang luoi

(Nghi dinh 40/2018, Piéu 48) Tong tri gia hoa hong, tién
thwédng va loi ich kinh té khac, bao géom ca loi ich dwoc hwdng

theo chwong trinh khuyé'n mai, tra cho ngu¢i tham gia ban hz‘mg

da cip trong moét nam quy doi thanh tién khong dwocvuet qua |\
40% doanh thu ban hang da cip trong nam d6 cua doanh N
nghiép ban hang da cap. \ ,»g . /

Doanh nghiép ban hang da cap c6 trach nhiém thanh toan hoa W
hong, tién thwong, khuyén mai va cac loi ich kinh té khac béng
tién cho ngwdi tham gla ban hang da cap dwdi hlnh thu'c
chuyén khoan qua ngin hang. |

NEW IMAGE"



3. QUY PINH PHAP LUAT POI VOl DOANH NGHIEP BHPC

3.1 PIEU KIEN KINH DOANH BHPC CUA DOANH NGHIEP
Nghi dinh 40/2018, Diéu 7:

Hinh thwc phap,
tw cach phap ly
(Khoan a, c)

NEW IMAGE"



1
Tinh phap ly

a) La doanh nghiép dwoc thanh lap tai Viét Nam theo
quy dinh cta phap luat va chwa tirng bi thu hoéi giay
chirng nhan dang ky hoat dong ban hang da cap;

c) Thanh vién hop danh d6i véi cong ty hop danh, chd s& hitu déi véi doanh nghiép tw
nhan hoac cong ty trach nhiém hitu han mot thanh vién, thanh vién déi véi cong ty
trach nhiém hiru han cé tir hai thanh vién tré 1én, c6 dong sang 1ap doi védi cong ty co
phan, nguwoi dai dién theo phap luit cia doanh nghiép khong bao gom t6 chirc hoic ca
nhan tirng gitr mot trong cac chirc vu néu trén tai doanh nghiép ban hang da cap da
bi thu héi gidy chirng nhin dang ky hoat dong ban hang da cap theo quy dinh ctia
Nghi dinh 42/2014/ND-CP ngay 14 thang 5 ndam 2014 ctia Chinh phu vé quan ly hoat
dong ban hang da cip va Nghi dinh nay;

NEW IMAGE"



NEW IMAGE"



NEW IMAGE"



NEW IMAGE"




3.2 QUY PINH CAM VE BHDPC POI VO'I

DOANH NGHIEP:

Luat canh tranh 2004, Piéu 48:
Cam doanh nghiép ban hang da cap bat chinh.
Nghi dinh 40/2018, Khoan 1, Piéu 5:

a) Yéu cau ngwoi khac phai dat coc hodc nép mot
khodan tién nhat dinh dé dwoc ky hop dong tham
gia ban hang da cap;

b) Yéu ciu nguwoi khac phai mua mot sé lwong ‘ \l
hang héa nhat dinh dé dwoc ky hop dong tham gia | )
ban hang da cap; ‘ WY

c) Cho nguoi tham gia ban hang da cap nhan tién A
hodc loi ich kinh té khac tlr viéc gidi thiéu nguwoi | R
khac tham gia vao hoat dong ban hang da cap ma \&
khong _p,h_al t viec mua, ban hang hoéa cua nguoi NEW IMAGE"
dwoc gioi thieu do;



3.2 QUY PINH CAM VE BHPC POI VO'I DOANH

NGHIEP (TIEP THEO)
Nghi dinh 40/2018, Khoan 1, Piéu 5:

d) Tt choi chi tra khong cé 1y do chinh dang cac
khoan hoa hong, tién thwdng hay loi ich kinh té khac
ma nguwoi tham gia ban hang da cap c6 quyén
hwong;

d) Cung calp thong tin gian doi vé ké hoach trd
thwéng, vé loi ich chia viéc tham gia mang lwéi ban \Q
hang da cap; I AN

e) Cung cdp thong tin gian doi, gdy nham lan vé tinh '« /
nang, cong dung cua hang hoa hoac hoat dong cua
doanh nghiép thong qua bao cao vién, dao tagyvien” |
tai hoi nghi, hoi thao, dao tao hodc thong qua tailiéu
cua doanh nghiép; \/
NEW IMAGE"



3.2 QUY PINH CAM VE BHPC POI VO'I DOANH

NGHIEP (TIEP THEO)
Nghi dinh 40/2018, Khoan 1, Piéu 5:
g) Duy tri nhiéu hon mot hop dong tham gia ban
hang da cap, vi tri kinh doanh da cap, ma so kinh

doanh da cap hoac cac hinh thirc khac twong dwong
doi véi cung mot ngwoi tham gia ban hang da cap;

h) Thwc hién kKhuyén mai s dung mang lwdi fg‘f)m \,
1

nhiéu cap, nhiéu nhanh ma trong dé ngwdi tham'gia 5 4y
chwong trinh khuyén mai c6 nhiéu hon moétyi tri,w. @
ma soO hoac cac hinh thic twong dwong khac; ~ v ,;'V/

)
\ t
N\

N /'/‘ \ \\\ | |
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3.2 QUY PINH CAM VE BHPC POI VO'I DOANH

NGHIEP (TIEP THEO)
Nghi dinh 40/2018, Khoan 1, Piéu 5:

1) Kinh doanh theo phwong thirc da cap doi véi doi
twong khong dwoc phép theo quy dinh tai Piéu 4
Nghi dinh nay;

m) Khong st dung hé thong quan ly ngwoi tham gia

ban hang da cap da dang ky vé&i co quan cap giay.
chwng nhan dang ky hoat dong ban hang da cap de \\*
quan ly ngwoi tham gia ban hang da cap; O N

n) Mua ban hodc chuyén giao mang luéi ngwottham 4
gia ban hang da cap cho doanh nghiep khac, tru 1
trwedng hop mua lai, hop nhat hodc sap nhap doanh 7o\ &
nghiép. \®/

NEW IMAGE"



3.3 TRACH NHIEM CUA DOANH NGHIEP BHPC
(PIEU 40)

1. Niém yét cong khai tai tru s& chinh, chi nhanh, van phong dai
dién va dia diém kinh doanh ctia doanh nghiép cac tai liéu quy
dinh tai khoan 4, khoan 5 biéu 9 Nghi dinh nay.

2. Thwc hién ding quy tac hoat dong, ké hoach tra thwdng da ding
Ky.

3. Xay dwng, cong bo gia ban cta cac hang héa dwoc kinh doanh
theo phwong thirc da cap va tuan thua gia ban da cong bo.

4, Xuat héa don theo tirng giao dich ban hang cho tirng nguwoi
tham gia ban hang da cap cua doanh nghiép va khach hang mua
hang trwc tiép tir doanh nghiép.
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3.3 TRACH NHIEM CUA DOANH NGHIEP BHPC
(PIEU 40)

5. Giam sat hoat dong cia ngwoi tham gia ban hang da cap dé bao
dam ngwoi tham gia ban hang da cap thwce hién ding hop dong tham
gia ban hang da cdp, quy tac hoat dong, ké hoach trad thwdéng cua
doanh nghiép.

6. Chiu trach nhiém doéi vé&i hoat dong ban hang da cap cia nguwoi
tham gia ban hang da cap trong trwong hop cac hoat dong dé dwoc
thuc hién tai tru sé& chinh, chi nhanh, van phong dai dién, dia diém
kinh doanh hodc tai cac hoi nghi, hoi thao, dao tao cua doanh nghiép.

7. Khau trir tién thué thu nhap ca nhan cia ngwoi tham gia ban hang
da cap dé ndp vao ngan sach nha nwéc truedee khi chi trd hoa hong,
tién thwdng hodc loi ich kinh té khac cho ngwoi tham gia ban hang da
cap, trir treong hop phap luat cé quy dinh khac.

NEW IMAGE"



3.3 TRACH NHIEM CUA DOANH NGHIEP BHPC
(PIEU 40)

8. Van hanh hé théng cong nghé thong tin quan ly mang lwédi
ngwdi tham gia ban hang da cap dap ang quy dinh tai Diéu 44
Nghi dinh nay, duang v&i giai trinh ky thuat khi dang ky hoat dong
ban hang da cap, ddm bao ngwdi tham gia ban hang da cap co6 thé
truy cap va truy xuat cac thong tin co ban vé hoat dong ban hang
da cap cua ho.

9. Van hanh va cap nhat thwong xuyén trang thong tin dién tw
bang tiéng Viét d€ cung cip théng tin vé doanh nghiép va hoat
dong ban hang da cap cda doanh nghiép dap &ng quy dinh tai
biéu 45 Nghi dinh nay.

10. Van hanh hé thong thong tin lién lac dé tiép nhan, gidi quyét
thac mac, khiéu nai cia ngwoi tham gia ban hang da cap, bao gom
dién thoai, thw dién tr va dia chi ti€p nhan.

NEW IMAGE"



3.3 TRACH NHIEM CUA DOANH NGHIEP BHPC
(PIEU 40)

11. Cung cap quyén truy cap vao tai khoan quan ly
hé thong cong nghé thong tin quan ly hoat dong
ban hang da cap cia doanh nghiép theo yéu cau
bang vin ban cla co quan quan ly nha nuwéc ¢
thAm quyén vé quan ly hoat dong ban hang da
cap.

12. Doanh nghiép ban hang da cap chiu trach
nhiém tuidn thu cac quy dinh phap luat co6 lién
quan vé diéu kién kinh doanh va lwu thong doi véi
hang hoéa kinh doanh theo phwong thirc da cap.

NEW IMAGE"



3.4 QUAN LY HOAT DPONG BAN HANG DA CAP TAl BDIA PHUONG

Pieu 19. Hoat ddng ban hang da cap tai dia phwong
Doanh nghiép ban hang da cap dwoc coi la c6 hoat
ddng ban hang da cap tai dia phwong néu thudc mét
trong cac trwong hop sau:
a) Doanh nghiép cé tru s& chinh, chi nhanh hoac van
phong dai dién co thwe hién chivre nang lién quan dén
hoat ddng ban hang da cap tai dia phwong.
b) Doanh nghiép t6 chirc hdi nghi, hdi thdo, dao tao vé
ban hang da cap tai dia phwong.
c) Doanh nghiép c6 ngwdi tham gia ban hang da cap cw
tru (thwong trd hoac tam tru trong triwong hop khéng cw
tru tai noi thwong tra) hoac thwe hién hoat dong tiép thi,
ban hang theo phwong thirc da cap tai dia phwong.
NEW IMAGE"



3.4 QUAN LY HOAT DPONG BAN HANG DA CAP TAl DIA PHUONG

Pieu 20. Dang ky hoat ddng ban hang da cap tai dia phwong

a) Doanh nghiép ban hang da cap cé trach nhiém thwe hién tha tuc dang ky
tai S& Cong Thwong tinh, thanh phd trwe thudc trung wong va chi dwoc
phép td chirc hoat ddng ban hang da cap sau khi c6 xac nhan dang ky hoat
ddng ban hang da cap bang van ban ciia S& Cdng Thwong tinh, thanh phd
trwe thudce trung wong do.

b) Trwdng hop khéng co tru s&, chi nhanh, van phong dai dién tai dia
phuwong, doanh nghiép ban hang da cap co trach nhiém Gy quyén cho mét
ca nhan cuw tru tai dia phwong lam nguwdi dai dién tai dia phwong dé thay
mat doanh nghiép lam viéc v&i cac co quan quan ly nha nuwdc tai dia
phwong do.

c) Doanh nghiép ban hang da cap co trach nhiém Iwu trir, xuat trinh ho so,
tai liéu lién quan dén hoat ddng ban hang da cap tai dia phwong theo yéu
cau cla co quan quan ly cé thdm quyén
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3.4 QUAN LY HOAT BONG BAN HANG DA CAP TAl BIA PHUONG

Pieu 21. HO so, trinh tw, thd tuc dang ky hoat déng ban hang da cap tai
dia phwong

a) Ho so dang ky hoat déng ban hang da cap tai dia phwong bao gom:

+ PDon dang ky hoat dong ban hang da cap tai dia phwong theo Mau s6 07
tai Phu luc ban hanh kem theo Nghi dinh 40/2018/ND-CP;

+ 01 ban sao gidy chirng nhan dang ky doanh nghiép hoéc giay t& co gia
tri phap ly twong dwong;

+ 01 ban sao gidy chirng nhan dang ky hoat ddng ban hang da cap:;

+ 01 ban sao giay chirng nhan dang ky hpat dong chi nhanh, van phong
dai dién, giay chtrng nhan dang ky dia diém kinh doanh (néu co) hoac 01
van ban Uy quyén cho ngudi dai dién tai dia phwong, kém theo 01 ban sao
dwoc chirng thwe chirng minh nhan dan/can cwédc céng dan hoac hé chiéu
cla ngudi dai dién do trong tred'ng hop doanh nghiép khdng cé tru sé&
chinh, chi nhanh, van phong dai dién tai dia phwong.
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3.4 QUAN LY HOAT DPONG BAN HANG DA CAP TAl BDIA PHUONG

b) Doanh nghiép nép ho so dang ky hoat ddng ban hang da cap tai
dia phwong kém theo danh sach ngwdi tham gia ban hang da cap
cw tru tai dia phwong dén thdi diém ndp hd so trong trwdng hop
doanh nghiép da cé hoat ddng ban hang da cép tai dia phwong
trwde thoi diém Nghi dinh 40/2018/ND-CP ¢é hiéu lwc (danh sach
ghi rd: Nha phan phdi tén, ngay thang ndm sinh, dia chi noi cw tru
(thwong trd hoac tam tru trong trwwong hgp khéng cw tru tai noi
thwdng tru), s6 chirng minh nhan dan hodc s cén cwdc cdng dan
hodc s hd chiéu, sé hop dong tham gia ban hang da cap, ma sb
nguw®i tham gia, dién thoai lién hé cua nguwdi tham gia ban hang da
cap) t¢i S& Cong Thwong noi doanh nghiép dw kién hoat déng
(gl trwe tiép hodc qua dwdng bwu dién).
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3.4 QUAN LY HOAT DPONG BAN HANG DA CAP TAl BDIA PHUONG

c) Trwdng hop hd so chwa dam bdo tinh day du, hop 18, trong théi han 05 ngay 1am
viéc ké tir ngay tiép nhan ho so, S& Céng Thwong thdng bao cho doanh nghiép slra
dbi, bd sung hd so. Thoi han sira dbi, bd sung hd so khédng qua 15 ngay lam viéc ké
tr ngay S& Coéng Thuong ban hanh thédng bao. S& Céng Thuwong tra lai hd so trong
trwo'ng hop doanh nghiép khéng sira dbi, bd sung hd so trong thdi han néu trén.
Trwdng hop ho so da day da, hop 18, trong thdi han 07 ngay lam viéc ké tir ngay tiép
nhan hé so, S& Céng Thwong giri cho doanh nghiép van ban xac nhan dang ky hoat
ddng ban hang da cap tai dia phwong theo Mau sé 08 tai Phu luc ban hanh kém theo
Nghi dinh 40/2018/ND-CP. Trwdng hop tlr chdi xac nhan, S& Céng Thwong co trach
nhiém tra 1&i bang van ban, trong d6 néu rd ly do t chéi.

d) Trong th&i han 05 ngay lam viéc ké tir ngay ban hanh van ban xac nhan dang ky
hoat déng ban hang da cap tai dia phwong, S& Céng Thwong co trach nhiém céng
bd trén trang thong tin dién t&r clia S& Céng Thwong va glri ban sao van ban xac
nhan t&i B6 Céng Thwong bang mdt trong cac cach thire quy dinh tai khoan 5 Diéu
10 Nghi dinh 40/2018/ND-CP.
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3.4 QUAN LY HOAT DPONG BAN HANG DA CAP TAl BDIA PHUONG

Pieu 26. Théng bao tb chirc hdi nghi, hdi thdo, dao tao vé ban hang da cap
a) Doanh nghiép ban hang da cap chi dwoc phép tb chirc hdi nghi, hdi thao,
dao tao vé ban hang da cap tai cac tinh, thanh phd trwc thudc trung wong
noi doanh nghiép da dwoc cap xac nhan dang ky hoat ddng ban hang da
cap tai dia phuong.

b) Trwdng hop hdi nghi, hdi thdo, dao tao vé ban hang da cap co sy tham
duw cua tr 30 nguoi trd 1én hoac c6 sw tham dw cua tir 10 ngwdi tham gia
ban hang da céap trd 18n, doanh nghiép ban hang da cap c6 trach nhiém
théng bao t&i S& Céng Thwong tinh, thanh phd trwe thudc trung wong
trwdc khi thwe hién.

c) Doanh nghiép ban hang da cap co6 trach nhiém phdi hop v&i cac co quan
chirc ndng trong qua trinh thwc hién trach nhiém theo dai, kiém tra, giam
sat hoi nghi, hdi thdo, dao tao vé ban hang da cap cla doanh nghiép, dam
bao tuan tha quy dinh cua phap luat.

NEW IMAGE"



3.4 QUAN LY HOAT BONG BAN HANG DA CAP TAl BIA PHUONG

Pieu 27. HO so, trinh tw, tha tuc théng bao td chirc hdi nghi, hdi thdo, dao tao
vé ban hang da cap

a) HO so thdng bao tb chirc hdi nghi, hdi thdo, dao tao vé ban hang da cap
bao gom:

+ Thong bao td chirc hoi nghi, hoi thdo, dao tao theo Mau s6 12 tai Phu luc
ban hanh kém theo Nghi dinh 40/2018/ND-CP;

+ NO6i dung, tai liéu trinh bay tai hdi thao, sb lwong nguwoi tham gia dw kién;

+ Danh sach bao cao vién tai hdi nghi, héi thao, dao tao kém theo hop déng
thué khoan clia doanh nghiép, trong dé quy dinh rd quyén han, trach nhiém,
ndi dung bao cao cua bao cao vién;

+ 01 ban chinh van ban Gy quyén trong trwd'ng hop doanh nghiép Gy quyén
cho ca nhan thyc hién dao tao hodc td chirc hoi nghi, héi thao.

b) Doanh nghiép ban hang da cap cé thé théng bao vé viéc t6 chirc nhiéu hoi
nghi, hdi thao, dao tao vé ban hang da cap trong ciing mét van ban thong
bao.
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3.4 QUAN LY HOAT BONG BAN HANG DA CAP TAl BIA PHUONG

c) Doanh nghiép ban hang da cap ndp ho so thdng bao t6 chirc hdi nghi, hoi thao,
dao tao ve ban hang da cap t¢i S& Cong Thuong (gli truc tiép hodc qua duong
bwu dién) it nhat 15 ngay lam viéc trwéc ngay dy kién thyc hién.

d) Truwong hop ho so chwa day dd, hop 18, trong thoi han 05 ngay 1am viéc ké tir
ngay nhan duoc hd so, S& Cong Thwong thong bao bang van ban dé doanh nghiép
stra doi, bo sung. Th&i han stra doi, bo sung la 10 ngay lam viéc ké tr ngay S&
Coéng Thwong ban hanh théng bao.

d) Doanh nghiép dwoc phép td chirc hoi nghi, hdi thao, dao tao néu trong thoi han
05 ngay lam viéc ké tir ngay S& Cong Thwong nhan dwoc thong bao, S& Cong
Thwong khéng cé yéu cau stra dbi, bd sung.

e) Khi cé thay doi théng tin trong ho so' théng béo to chire hdi nghi, héi thdo, dao
tao, doanh nghiép co trach nhiém thong bao bang van ban t¢i S Cong Thuwong it
nhat 03 ngay lam viéc trwédc ngay dy kién thyc hién.

f) Trwdng hop da thdng bao tb chire hdi nghi, hdi thdo, dao tao véi Sé Céng
Thwong nhung khong thie hien, doanh nghiép co trach nhiém théng bao bang van
ban t&i S& Céng Thwong trwdc ngay duw kién td6 chire trong hd so théng bao.
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NEW IMAGE
TRAINING

4. QUY PINH PHAP LUAT POI VOT
NGU'O'I THAM GIA BAN HANG DA CAP

Téi mudn tham gia ban hang da cdp thi phdi lam thé
nao?

NEW IMAGE"




4.1 PIEU KIEN POI VO'I NGU’O'l THAM GIA BHPC

Nghi dinh
40/2018,
Khoan 1, Piéu
28:

Ngwoi tham gia
ban hang da cap
la caA nhan co
nang lwc hanh vi
dan sw day du.

Nguoi thanh nién (tw du 18
tudi tro 1én)

Khong bi bénh tam than
hodc mac bénh khac ma
Khong thé nhin thirc, lam
chu dwoc hanh vi.

(Mat nang lwc hanh vi dan
su)

Khoéng bi tinh trang thé chat

hoac tinh than ma khéng du

kha nang nhan thirc, lam chu
hanh vi

(Ngwoi co kho khan trong
nhan thirc, lam cha hanh vi)

Khong bi nghién ma tay,
nghién cac chat kich thich
khac dan dén pha tan tai san
cda gia dinh (Han ché nang
lwc hanh vi dan su)
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5 trrorng ho'p khong dwoc tham gia BHDC
(Khoan 2, biéu 28, Nghi dinh 40/2018)

Nhan hinh
at tu; Tién
n, tién sw
Ngwoi nwoc
ngoai khong
c6 GPLD

Ngwoi thanh lap
doanh nghiép bi

tru hoi Giay CN
BHDC
an bo,
g chirc

a) Nguwoi dang chip hanh hinh phat tt hodc c6 tién an vé cac
tdi san xuat, buén ban hang gia, san xuat, buén ban hang cam,
quang cao gian déi, ltra doi khach hang, ltra dao chiém doat
tai san, lam dung tin nhiém chiém doat tai san, chiém git trai
phép tai san, té6i vi pham quy dinh vé kinh doanh theo
phwong thirc da cap;

b) Nguwoi nwdc ngoai khong co gidy phép lao dong tai Viét
Nam do co quan c6 thAm quyén cip trir treong hop dwoc
mién theo quy dinh cta phap luat;

c) Nguoi tham gia ban hang da cap da tirng bi xr phat do vi
pham cac quy dinh tai khoan 2, khoan 3 va khoan 4 biéu 5
Nghi dinh nay ma chwa hét thoi han dwoc coi la chwa bi xtr 1y
vi pham hanh chinh;

d) Ca nhan quy dinh tai diém c khoan 1 Diéu 7 Nghi dinh nay;

d) Can b0, cong chirc theo quy dinh ctia phap luit vé can bg,
cong chtrc.
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4.2 Quy dinh cam doi véi ngwoi tham gia BHDC

Nghi dinh 40/2018, Khoan 2, Piéu 5:
a) Hanh vi quy dinh tai diém a khoan 1 biéu nay;

b) Cung cap thong tin gian ddi hodc gy nham 1an vé lgi ich ctia viéc tham gia ban
hang da cap, tinh nang, cong dung cia hang héa, hoat dong clia doanh nghiép
ban hang da cap;

c) T6 chikc hdi thao, hoi nghi, dao tao vé kinh doanh theo phwong thirc da cip khi
chwa dwoc doanh nghiép ban hang da cip Gy quyén bang van ban;

d) Loi kéo, du do, mua chudc ngwdi tham gia ban hang da cip cia doanh nghiép
khac tham gia vao mang lwéi cua doanh nghiép ma minh dang tham gia; H

d) Loi dung chirc vy, quyén han, dia vi xa hoi, nghé nghiép dé khuyén
cau, 16i kéo, du do ngwoi khac tham gia vao mang lwéi ban hang da cap
hang hoéa kinh doanh theo phwong thirc da cap;

e) Thuc hién hoat dong ban hang da cip tai dia phwong noi doanh \ '
dworc cap xac nhan dang ky hoat dong ban hang da cap tai dia phu'cng
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4.3 Trach nhiém cua nguci tham gia BHDC (piéu 41)

1. Ngu’c‘,yi tham gia ban hang da cap chi thwc hién cac hoat
dong tiép thi, ban hang va phat trien mang Iwéi ban hang
da cap sau khi dwoc cap Thé thanh vién.

2. Xuéat trinh Thé thanh
vién trudc khi gidi thiéu
hoac tiép thi, ban hang.

Pu tw cach méi dwoc
kinh doanh, bao tro A

Xuat trinh
thé

3. Tuan tht hop dong

tham gia ban hang da

cap va quy tac hoat . :

déng cula doanh ngh|ép 4. Cung Cép‘thf)ng tin déy dl], trung thuc khi
gioi thieu vé doanh nghiép ban hang da
cap, hang héa kinh doanh theo phuong
thirc da cép, ké hoach trad thwdng va quy
tac hoat ddng clia doanh nghiép ban hang
da cap.

Trung thuc



4.4 QUAN LY NGU0O1 THAM GIA BAN HANG DA CAP

Mét 0 quy dinh ve viéc quan ly tham gia ngwdi ban hang da cap
dwoc quy dinh tai mét s6 diéu cua Nghi dinh 40/2018 nhuw sau
Pieu 29. Hop dong tham gia ban hang da cap

Pieu 30. Cham dit hop dong tham gia ban hang da cap

Pieu 31. Chwong trinh dao tao co ban

Dieu 32. Dao tao co ban cho nguwdi tham gia ban hang da cap
Diéu 33. Thé thanh vién

Diéu 34. Dao tao vién

NEW IMAGE"



NEW IMAGE
TRAINING
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5.MOT SO QUY PINH VE HOAT PONG BAN HANG

DA CAP ,
KIZ Quy tac hoat dong

KIZ Ké hoach tra thwéng
513 Hé thong cong nghé thong tin quan ly

ngrang thong tin dién tw cua doanh nghiép

513 Giao, nhan va giri hang héa

Nghi dinh
40/2018/ND-CP

KIZ Tra lai, mua lai hang hoa
513 Hoa hbng, tién thwdng va loi ich kinh t& khac
KI‘A B4o cio hoat dong ban hang da cap

NEW IMAGE"



5. MOT SO QUY PINH VE HOAT PONG BAN HANG
DA CAP
Piéu 42. Quy tac hoat dong
Quy tic hoat ddong phai quy dinh rd quy trinh, thi tuc ky két hop
dong tham gia ban hang da cap, dao tao co ban cho ngwoi tham gia ban
hang da cap, cap Thé thanh vién, dat hang, thanh toan, giao nhin hang,
gti lai hang (néu c6), bdo hanh (néu co6), doi, tra, mua lai hang hoéa va
tra lai tién cho ngwoi tham gia ban hang da cap, giai quyét khi€u nai ctia
nguwoi tham gia ban hang da cap, cham dirt va thanh ly hop dong.
Piéu 43. Ké hoach tra thwéng
Ké hoach trd thwéng phai quy dinh ré diéu kién dat dwoc, hoa
hong, tién thwéng va loi ich Kinh té khac chi tra tirng cap bac, danh hiéu
nguwoi tham gia ban hang da cap.
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5.MOT SO QUY PINH VE HOAT PONG BAN HANG

DA CAP

Piéu 44. Hé thong cong nghé thong tin quan ly mang
lwdi ngwoi tham gia ban hang da cap

1. Phai dwoc van hanh trén may chu dat tai Viét Nam.

2. Phai cung cip cho nguwoi tham gia ban hang da cap cac thong tin co
ban sau:

a) Thong tin co ban vé nguwdi tham

b) Thong tin vé so0 hop dong tham gia

c) Thong tin vé lich sr mua hang

d) Thong tin vé lich st nhin hoa hong, tién thwdng va loi ich kinh té
khac

3. Trong trwong hop hé thong co truc trac phai thong bao kip thoi cho
co quan cap giay chirng nhan dang ky hoat dong ban hang da cap.
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5.MOT SO QUY PINH VE HOAT PONG BAN HANG
DA CAP
Piéu 45. Trang thong tin dién tir cia doanh nghiép
ban hang da cap
1. Phai bao gom cac ndi dung co ban sau:
a) Cactailiéu vé hoat dong ban hang da cap cia doanh nghiép
b) Thoéng tin vé hang héa kinh doanh theo phwong thirc da cap
c) Thong tin vé dang ky doanh nghiép
d) Cac quy trinh, thi tuc vé ky két hop dong tham gia ban hang da cap,
dao tao co ban cho ngwoi tham gia ban hang da cap, cap Thé thanh
vién, dat hang, thanh toan, giao nhan hang, gii lai hang (néu cd),
mua lai hang héa va tra lai tién, gidi quyét khi€u nai cia ngwoi tham
gia ban hang da cap, cham d&t va thanh ly hop dong;
e) Quy trinh, dia diém bao hanh, doi, trd hang hoéa va dich vu hau mai
(néu cd)
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5. MOT SO QUY PINH VE HOAT PONG BAN HANG DA CAP
Piéu 45. Trang thong tin dién tir cia doanh nghiép ban
hang da cap
1. Phai bao gom cac ndi dung co ban sau:
f) Thong tin lién lac dé ti€p nhan, gidi quyét thac mac, khi€u nai cia nguoi
tham gia ban hang da cap, bao gom: SO dién thoai, thw dién t, dia chi tiép
nhan;
g) Thong tin vé hoat dong ban hang da cap ctia doanh nghiép
h) Viéc xi¥ ly vi pham, cham ditt hop dong va thu hoéi hiéu lwc Thé thanh vién
doi véi ngwoi tham gia ban hang da cap;
i) Cac chwong trinh Khuyén mai cia doanh nghiép.

2. Cac thong tin quy dinh tai khoan 1 Piéu nay phai dwoc cung cap trén
trang cha hodc c6 dwong lién két trwc ti€p tir trang chi trang thong tin dién
tlr cua doanh nghiép.

3. Doanh nghiép ban hang da cap chiu trach nhiém tuan thi cac quy dinh
phap luat khac c6 lién quan khi van hanh trang thong tin dién NEW IMAGE"



5.MOT SO QUY PINH VE HOAT PONG BAN HANG DA CAP

DPiéu 46. Giao, nhin va giri hang hoa

1. Trong thoi han 30 ngay ké tir ngay ngwdi tham gia ban hang da
cap thanh toan tién mua hang, doanh nghiép ban hang da cap c6
trach nhiém giao day di hang héa

2. Trwong hop doanh nghiép ban hang da cip khong giao hang héa
hoac nguwoi tham gia ban hang da cap khong nhin hang hoéa
trong thoi han quy dinh tai khoan 1 Piéu nay, doanh nghiép ban
hang da cap c6 trach nhiém huy giao dich va hoan tra toan b6 so
tién cho ngwoi tham gia ban hang da cap.

3. Trong trweong hop ngwoi tham gia ban hang da cap givi hang héa
tai doanh nghiép ban hang da cip ma khong nhin hang héa
trong thoi han quy dinh tai khoan 1 Piéu nay, doanh nghiép ban
hang da cap c6 trach nhiém huy giao dich va hoan tra toan b6 so
tién cho nguwoi tham gia ban hang da cap.
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5.MOT SO QUY PINH VE HOAT PONG BAN HANG DA CAP

Piéu 47. Tra lai, mua lai hang hoa

1. Tong thoi han 30 ngay ké tir ngay nhin hang.

2. Hang héa tra lai phai dap (rng cac diéu kién sau day:

a) Hang hoa con nguyén bao bi, tem, nhan;

b) Kém theo héa don mua s6 hang héa dwoc yéu cau tra lai.

3. Hoan tra theo mic thoa thuin véi nguwdi tham gia ban hang da cap
nhwng khong thap hon 90% s6 tién ma ngwoi tham gia ban hang da cap da tra
dé nhan s6 hang héa doé.

Doanh nghiép ban hang da cip c6 quyén Khau trir tién hoa hong, tién
thwdng va loi ich kinh té khac tir viéc mua s6 hang héa bi tra lai theo quy dinh
tai Diéu nay.

6. Trwong hop hop dong tham gia ban hang da cip cham ditt, doanh
nghiép ban hang da cap c6 trach nhiém mua lai hang héa

NEW IMAGE"



5.MOT SO QUY PINH VE HOAT PONG BAN HANG DA CAP

Piéu 48. Hoa hong, tién thwéng va loi ich kinh té khac

1. Doanh nghiép ban hang da cap c6 trach nhiém trd hoa hong, tién
thwdng va loi ich kinh té khac cho ngwoi tham gia ban hang da cap theo ké
hoach tra thwéng da dwoc dang ky véi co quan cé tham quyén.

2. Tong tri gid hoa hong, tién thwdng va loi ich kinh té khac, bao gobm ca
loi ich dwoc hwdng theo chwong trinh khuyén mai, trd cho ngwdi tham gia
ban hang da cip trong mdét ndm quy doi thanh tién khong dwoc vwot qua
40% doanh thu ban hang da cap trong nam dé ctia doanh nghiép ban hang da
cap.

5. Doanh thanh toan hoa hong, tién thwdng, khuyén mai va cac loi ich
kinh t€ khac bang tién cho nguwoi tham gia ban hang da cdp dwdi hinh thirc
chuyén khoadn qua ngin hang.
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5.MOT SO QUY PINH VE HOAT PONG BAN HANG DA CAP

biéu 49. Bdo cao cia doanh nghiép ban hang da cap

1. Pinh ky 06 thang, bao cao t&¢i Bo Cong Thwong va S& Cong Thwong
noi doanh nghiép cé hoat dong ban hang da cap vé hoat dong ban hang
da cap cia doanh nghiép.

2. Bao cao 06 thang dau nam phai dwoc ndp trwedc ngay 31 thang 7
hang nam

3. Bao cdo nam phai dwoc nop truede ngay 20 thang 01 hang nam

4. Trwdc ngay 10 hang thang, doanh nghiép ban hang da cap c6 trach
nhiém cap nhat va gtri téi S& Cong Thwong noi doanh nghiép dang ky
hoat dong ban hang da cap

5. Doanh nghiép ban hang da cip cé trach nhiém bao cio theo yéu
cau cda co quan quan ly hoat dong ban hang da cap c6 tham quyeén.
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NEW IMAGE
TRAINING

IV. PHAP LUAT CO LIEN QUAN (BO TROQ)
Lam thé nao dé toi kinh doanh BHDC dung phdp ludt va hiéu quad?
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Co’ quan nha {05 Quy tic hoat
/78 don
) ng

4 %y Chuin muc
dao dirc

Hop dong, Quy tac
hoat dong
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1. Quy dinh vé an toan thwc pham
2. Quy dinh vé an toan my pham
3. Quy dinh vé Quang cao san pham

4. Xt ly vi pham

NEW IMAGE"



1. Quan ly vé an toan thwc pham
Cong b6 san pham

Khodn 1, Diéu 38 Luit An toan thwc pham

Diéu 6, Nghi dinh 15/2018/ND-CP hwéng dan mot s6
diéu ctia Luat An toan thwc pham

N
e Gidy chirng nhan lwu hanh tw do (Certificate of Free Sale) hoac Gidy chirng nhin xuit
khiu (Certificate of Exportation) hodc Gidy chirng nhin y té (Health Certificate);
V.
A
e Bang chirng khoa hoc chirng minh cong dung cia sdn ph4m hodc ctia thanh phin tao nén
céng dung da cong bo (ban chinh hoidc ban sao c6 xac nhin cia t6 chirc, ca nhan).
v,

\/ e Phiéu két qua kiém nghiém an toan thwc phdm cta san phdm trong thoi han 12 thang

e Gidy chirng nhin co s& du diéu kién an toan thuwc pham dat yéu cdu Thwc hanh san xuat }
tot (GMP)
/l
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2. Quan ly vé an toan my pham
Cong bo san pham

Theo Thong tw 06/2011/TT-BYT quy dinh tai

Piéu 3. Quy dinh vé viéc cong bd san pham m§ pham

1. Cac to chirc, cd nhan chiu trach nhiém dwa san pham my
pham ra thi trwong chi dwoc phép dwa my pham ra lwu thong khi
dd duoc co quan quan ly nha nwéc c6 thAm quyén cip sb tiép
nhin Phiéu cong bd sdn pham my pham va phai hoan toan chiu
trach nhiém vé tinh an toan, hiéu qua va chat lwvong san pham. Co
quan nha nwéc c6 tham quyén sé tién hanh kiém tra hiu mai khi
san pham lwu thong trén thi treong.
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3. Quang cao

1. Nghi dinh 15/2018/ND-CP quy dinh chi tiét thi hanh mot
sO diéu cia Luat an toan thwc pham

D6i vai thwe phdm bao vé sirc khoe phai c6 khuyén cao "Thwe phdam
nay khong phdi la thuéc va khéng co tdac dung thay thé thuéc
chira bénh“ (Khoan 3, biéu 27).

2. Cac hanh vi cim trong hoat dong quang cao thwc pham
biéu 3, Thong tw 09/2015/TT-BYT quy dinh vé xac nhin ndi dung
quang cao do6i v&i san pham, hang hoéa, dich vu dac biét thudc linh
vuc quan ly caa Bo Y té.
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Cac hanh vi cam trong hoat
dong quang cao thwc pham

1
2
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3. Quy dinh vé xtr ly vi pham:
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4. Quy dinh veé xtr ly vi pham:

Theo Nghi dinh 141/2018/ND-CP ngay 8/10/2018 sira doi bo
sung mot soé diéu cua cdac nghi dinh quy dinh xi ly vi pham phadp
ludt trong hoat déng kinh doanh theo phwong thirc da cdp.

Stra doi mot s diéu cia Nghi dinh s6 71/2014/ND-CP ngay 21 thang 7
nam 2014 cda Chinh phi quy dinh chi tié€t Luit canh tranh vé xtr 1y vi
pham phap luit trong linh vic canh tranh (sau day goi tat 1a Nghi dinh sd

71/2014/ND-CP) v Nghi dinh s8 185/2013/ND-CP :'Q 15 th
nam 2013 cua Chinh phu quy dinh xtr phat vi pham har | '
)
Ci ! “I b6 - ‘ ‘\!

N

dong thwong mai, san xuat, budn ban hang gia, hang cdm va ba x -
loi ngwoi tiéu dung da dugc stra doi, bo sung tai Nghilding “» L/ )
124/2015/ND -CP ngay 19 thang 11 nam 2015 cua Cl 1nh o)
sung mot sO diéu cia Nghi dinh s6 185/2013/ND-CP_agay 154
nam 2013 cua Chinh phu quy dinh xtr phat vi pham chirt
dong thwong mai, san xuat, buén ban hang gia, hang cam va bao vése
loi nguwoi tiéu dung (sau day goi tat 1a Nghi dinh s6 185/2013/ND-CP)
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Xt ly theo luat dinh:

a. Xt ly vi pham hanh chinh:
Nghi dinh 71/2014/ND-CP quy
dinh chi tiét Luat Canh tranh vé
xtr ly vi pham phap luat trong
Iinh vuc canh tranh

Nghi dinh 185/2013/ND-CP xtr
phat vi pham hanh chinh trong
hoat dong thwong mai, buén ban
hang gia, hang cam va bao vé
quyeén loi nguwoi tiéu dung

Nghi dinh 124/2015/ND-CP stra
doi Nghi dinh 185/2013/ND-CP

xtr phat vi pham hanh chinh
trong hoat dong thwong mai,
buon ban hang gia, hang cam va
bado vé quyén loi nguoi tiéu dung

b. X ly hinh sw:

BO luat hinh sw 2015 (stra doi bo
sung 2017): biéu 217a (To6i vi
pham quy dinh vé kinh doanh
theo phwong thirc da cap); biéu
290; biéu 292.
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XU’ LY VI PHAM HANH CHINH

Hinh thirc va mirc xir phat:

Phat canh cao

Phat tién tir 300.000 dong dén 10.000.000 dong

Vi du:

Canh cdo hodc phat tién khi Nha phan ph01 khong xuat trinh

thé tham gia ban hang da cap trwdc khi gi¢i thiéu hang hoéa
hoac tiép thi ban hang;

Phat tién tir 5.000.000 dong dén 10.000. 000 dong doi vai viéc:
Cung cap thong tin gian doi vé loi ich cta viéc tham gia ban
hang da cap dé nguwoi khac tham gia ban hang da cap; Cung cap
thong tin sai léch vé tinh chat, cong dung cda hang hoa de
ngwdi khac tham gia ban hang da cap...

NEW IMAGE"






\[e]

D]18)\\[e QUY TRINH KY KET HOP PONG

CHINH

QUY TAC BAN HOP DONG

“'\ HUONG DAN CAC THONG TIN TREN BAN HOP PONG

CAC PIEU KHOAN HOP PONG

NEW IMAGE"



a)

I. QUY TRINH KY KET HO'P PONG

Tiép nhdn ho so:

Ca nhan dang ky tré thanh Nha phan phoi ndp 01 (mdét) bd ho so dén
Cong ty. HO so c6 thé dwoc ndp truwce ti€p hodc giri qua dwong buu dién.
Thanh phan ho so bao gom:

01 (mot) Hop dong tham gia ban hang da cap

02 (hai) anh c& 3cm x 4cm m&i chup khong qua 06 (sau) thang

01 (mot) ban sao y cong chirng hodc ban photo kém ban chinh doéi chiéu
cua can cuwédc cong dan/chirng minh thw nhan dan) con hiéu luc

Doi véi treong hop ma s6 kép, ngoai cac thanh phan ho so trén thi phai
ndp thém: 01 ban sao y cong chirng cuia gidy chirng nhin dang ky két hon;
anh va gidy to chirng thwe ca nhan cda ngwdi hon phoi theo yéu cau trén.
Doi véi treong hop ngwdi nwédc ngoai, ngoai cac thanh phan hoé so trén
thi phai nop thém 01 ban sao y cong chirng Gidy phép lao dong tai Viét
Nam hoac cac gidy to twong dwong khac con hiéu luc (trong trwong hop
dwoc mién Gidy phép lao dong theo quy dinh ctia phap luat).

New Image kiém tra tinh day du, hop 1é ctia ho so.
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I. QUY TRINH KY KET HO'P PONG

2. Chdp thudn va ky két hop dong:

a) Sau khi nhian h6 so diy du va hop 16, New Image tham dinh
ho so, kiém tra cac théng tin trong Hop déong nha phan phoi,
tai liéu do ca nhan dang ky cung cap, ddm bao tinh phu hop
v(Oi cac quy dinh cua phap luat.

b) HO6 so da diéu kién va hop 1é sé dwgc New Image cap ma so
hop dong va ky tén, dong dau xac nhan viéc giao két hop
dong. H6 so khong dat sé bi loai bé va khong hoan tra.

c) Dinh ky hang thang, New Image 14p danh sich ngau nhién xac
suat mot so6 hop dong da ky trong thang trwéc dé6 dé thwce hién
viéc xac minh viéc giao két hgp dong cia Nha phan phéi. Trong
trwedng hop phat hién viéc giao két hop dong gid tao, New Image
sé ngay lap tirc chAm d&t hop dong gia tao va xi 1y vi pham néu
c6 theo Quy tac hoat dong.
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II. QUY TAC BAN HQP PONG NHA PHAN PHOI

Quy dinh tir diéu so6 10 dén diéu sé 21 trong Quy tic
hoat dong cia New Image

Piéu 10. Piéu kién tro thanh Nha phan phoi

Piéu 11.Quy trinh, thi tuc ky két Hop dong nha phan
phoi

Diéu 12. Quy trinh thuc hién Chuong trinh dao tao co
ban

Piéu 13. Quy trinh cap thé thanh vién

Diéu 14. Nghia vu cap nhat thong tin hop dong

Piéu 15. Hop dong Nha phan phdi ma s6 kép

Diéu 16. Thira ké

Diéu 17.Chuyén giao hop dong

Diéu 18. C4 nhan thtr ba tham gia vao quan hé Hop dong
nha phan phoi

Diéu 19.Cham dut hop dong

Piéu 20.Gia nhap lai

Piéu 21. Giai quyét tranh chap hop dong
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1. Piéu kién tro’ thanh Nha phan phdéi

1. C4 nhan muon ky két Hop dong nha phan phoi
phai théa man diéu kién:

a)La ngwoi tir du 18 tuoi trd 1én, c6 nang lwc hanh
vi dan sw day du.

b) Hoan toan tw nguyén, tw quyét dinh tham gia
ky két hop dong.

c) Khong thudc cac treong hop khong dwoc tham
gia ban hang da cap theo quy dinh ctia phap luat
hodc Quy tac hoat déng ciia New Image.

d) Khong phai la ngwoi dang c6 quan hé lao dong
véi cong ty da cap khac

e) Puoc bao tro bdi NPP khac

2. Ca nhan nwdc ngoai theo quy dinh cua phap luat.
New Image Viét Nam c6 toan quyén quyét dinh trong
viéc ky két Hop dong nha phan phoi
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2. Nghia vu cip nhat thong tin hop dong

Khi c6 bat ky sw thay doi nao vé thong
tin da cung cap trong hop dong, Nha phan
phéi c6 nghia vu phai lién hé New Image
thwc hién thua tuc cap nhat thong tin. New
Image hoan toan dwgc mién trir trach nhiém
doi voi treong hop Nha phan phoi cung cap .
sai thong tin trong hop dong va c6 quyén xtt

ly, yéu cau boi thwong néu Nha phan phoi

cung cap sai thong tin.
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3. Hop dong Nha phan phoi ma so kép
GOm mot s6 ndi dung chinh nhw sau:
3.1 Ky két hop dong ma so kép
3.2 B0 sung ngwoi hon phdi tao ma so kép
3.3 Sap nhaip tao ma so kép
3.4 Tach ma so kép
4. Thira ké
4.1 Khi Nha phan phoi qua doi thi ngwoi thira ké hop phap theo phap luat dan sw
vé thira ké sé dwoc thira hwédng moi quyén loi va nghia vu cé lién quan dén Hop
dong nha phan phai.
4.2 Quyén quyét dinh vé viéc tiép tuc thwc hién Hop dong nha phan phoi do thira
ké hoan toan thudc vé New Image trong cac trweong hop theo quy dinh trong quy
tac hoat dong clia New Image
5. Chuyén giao hop dong
5.1 Hop dong nha phan phoi dwoc chuyén giao trong cic trweong hop sau:
a. Chuyén giao theo nhu ciu
b. Cac trwong hop chinh dang, hop ly khac do New Image quyét dinh.
5.2 Sau khi chuyén giao, Nha phan phdi l1a bén chuyén giao sé vinh vién khéng
dwoc gia nhap lai New Image.
5.3 Bén nhin chuyén giao phai théa man diéu kién quy dinh tai DiNEW IMAGE"



6. Ca nhan thir ba tham gia vao quan hé Hop dong nha phan phoi

Cad nhdan thir ba tham gia vao quan hé Hop dong nha phan phéi (sau ddy

goi tat la cd nhdn thir ba) la ngwdi hén phéi ciia Nha phan phdi muén mé

md sé kép, ngwoi nhdn thira ké hop déong, ngwoi nhdn chuyén giao hop

dong.

Théa man tat ca cac diéu kién sau day:

a) Phaila mot ca nhan hodac mot cap vo chong.

b) Khong phai la mot Nha phan phoi dang duy tri Hop dong Nha phan phoi cé
hiéu luc véi New Image.

c) Phaithéa man diéu kién tré thanh Nha phan phai.

d) Phai thuc hién day da cac quy dinh, trinh tw tha tuc vé ky két hop dong,
dao tao theo quy dinh cia Quy tac hoat dong nay.

d)Trong trweong hop xac dinh cad nhan nay khong phu hop véi vi tri ma so kinh

doanh, Cong ty c6 quyén tir choi ky két hoac tién hanh cham dit Hop dong

nha phan phoi véi ca nhan nay.
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7. Cham dirt ho'p dong
7.1 Hop dong sé bi cham dirt trong cac trieong hop sau:

a) Nha phan phoi tw nguyén cham ditt hop dong

b) Viéc cham ditt hop dong d6i véi ma s6 kép phai cé sw dong y cla ca vo va chong
Nha phan phoi. New Image khong giadi quyét trweong hop chi mét trong hai thanh
vién ciia ma so kép mudn cham dit hgp dong.

c) Khong mua hang dan dén chdm ditrt hop dong: Trong vong 12 thang lién ti€p, Nha
phan ph6i khong phat sinh bat ky don hang nao thi hop déng dwong nhién chim
dirt.

d) New Image don phwong chim ditt hop dong (theo quy dinh phap luat vé dan su;
xtr Iy vi pham bang hinh thitrc chAm d&t hop déng theo Khoan 8, Diéu 27; thuc
hién trach nhiém cham dit hgp déng d6i véi cic Nha phan phéi vi pham quy dinh
phap luat vé ban hang da cap ma New Image c6 trach nhiém cham dit hop
dong...) va théong bao cho Nha phan phoi treéc 10 (mwoi) ngay lam viéc trudec
ngay cham dirt.
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7.2 Quy trinh, thu tuc cham dirt va thanh ly hop dong:

a)

Poi vai trerong hop Nha phan phdi tw nguyén cham dirt ho'p dong:

Nha phan phdi giti thong bao bang van ban dén Cong ty trwdc khi chdm dirt hop dong it nhat
la 10 (mwoi) ngay lam viéc.

Cong ty ti€p nhan va xac nhan vé viéc ti€p nhin, ngay tiép nhin thong bao chdm d&t hop dong.
Ngay ma Cong ty ti€p nhin théng bado chdm d&t hop dong hop 1é 1a ngay hop dong bi chAm
dut.

Trong vong 30 (ba mwoi) ngay lam viéc ké tir thoi diém hop dong bi chdm dit,cong ty sé gidi
quyét cac van deé lién quan

P6i véi tredrng ho'p khong mua hang dan dén chAm dit hop dong:

Dinh ky hang thang, Cong ty ra soat va 1ap danh sach

Cong ty tinh toan tién hoa hong, tién thwdng va lgi ich kinh té khac

Cong ty cong bd cong Khai cac treong hop trén véi quyén loi, nghia vu twong trng.

Trong vong 10 ngay lam viéc ké tir ngay cong b6, Nha phan phdi c6 quyén khiéu nai va thuec
hién nghia vu néu c6 cia minh doéi véi Cong ty.

Trong vong 10 ngay lam viéc tiép theo, Cong ty ban hanh quyét dinh chdm d&t hop dong.

Poi véi trrorng hop New Image don phwong cham dirt ho'p dong

Cong ty ban hanh va gri thong bao

Trong vong 30 (ba mwoi) ngay lam viéc Ké tir thoi diém thong bao xtr 1y cac van dé lién quan
Trong vong 05 (ndm) ngay lam viéc ti€p theo, Cong ty ban hanh va g&i quyét dinh chdm dat
hop déng dén Nha phan phéi bi. Ngay Cong ty ra quyét dinh nay la ngay hop dong bi chAm dirt

va tw dong thanh ly. NEW IMAGE"



7.3 Nghia vu phat sinh khi cham ditt hop dong:

a) Nha phan ph6i cam két cham dirt hoan toan, khong con
thwc hién vai tro nha phan phoi va khong dwoc str dung
logo, hinh &nh, b6 nhin dién cia New Image & bat ki noi
dau, dwéi bat ki hinh thirc nao va vao bat ky thoi diém
nao.

b) Trong thoi han 30 ngay lam viéc ké tir ngay hop dong
cham ditt, Cong ty c6 trach nhiém thanh toan cho Nha
phan phoi tién hoa hong, tién thwdng va loi ich kinh té
khac ma Nha phan phoi c6 quyén nhan trong qua trinh
tham gia.

NEW IMAGE"



8. Gia nhap lai

Nha phan phdi sau khi cham ditt hop dong muon ky két hop
dong nha phan phoi lai (gia nhap lai) phai tién hanh tha tuc ky két
hop dong nha phan pho6i méi. Viéc ky két hop dong nay khi va chi khi

sau thoi diém hop dong cham dirt quy dinh tai diéu 19:

a. 06 thang doi véi Nha phan phoi da cham dat hop dong theo diém

a, diém b, khoan 1 cda DPiéu 19. Pong thoi, trong thoi han 06 thang

nay, Nha phan phoéi khong dwoc tham gia vao bat c hoat dong ban

hang da cap cé lién quan dén Cong ty (hoi nghi, hoi thao, dao tao, bao
tro, mua ban hang hoa...) dwéi bat ky hinh thirc va bang bat ky danh
nghia ngwoi thir ba nao khac.

1. 02 nam do6i véi Nha phan phoi da cham dit hop dong theo diém
a, diém b, khodn 1 cia Piéu 19 ma Nha phin phoi nay mudn gia
nhip tuyén bdo tro¢ méi ma ngwdi bdo tro nay lai 1a nha phan
phoi tuyén trén hodc tuyén duéi trong tuyén bao tro cii

NEW IMAGE"



9. Giai quyét tranh chap hop dong

9.1 Hop dong nha phan phoi dwoc déu chinh va
giai thich theo phap luat Viét Nam. Moi tranh
chip gitra Nha phan phoi va Coéng ty chiu sw
diéu chinh cta phap luat Viét Nam.

9.2 Trong trwong hop c6 tranh chap, cac bén
phai no luc giai quyét thong qua thwong luong,
hoa giai trén tinh than hop tac. Néu viéc thwong
lrong hoa giai khong dat két qua, cac bén c6 thé
yéu cau gidi quyét tranh chip tai toa 4n c6 thim
quyeén.

9.3 Thong tin lién lac ma Nha phan ph6i cung
cap trong hop dong la dia chi dwoc str dung dé
lién lac gidi quyét tranh chap, x ly vi pham.

NEW IMAGE"



- CONG HOA XA HQI CHU NGHIA VIET NAM Z = A
A Do Lip~ Ty Do~ Hah Phic III. HUONG DAN THONG
HQP DONG THAM GIA BAN HANG DA CAP

("HOP DONG NHA PHAN PHOI") Tl N D I‘E N T RE N H (.),P

BEN A: CONG TY TNHH MTV NEW IMAGE VIET NAM ("CONG TY" HOAC "NEW IMAGE")

NEW IMAGE™

Dia chi: Tang 4, S6 4 Nguyén Dinh Chiéu, Phuéng Dao Kao, Quin 1, Thanh phé Hé Chi Minh, Viét Nam A
Bién thoai: 1900 63 69 73 Fax: (028) 62 669 222 MST: 0311114017 Website: www,ne_wimageasia,vn D O N G
Ngudri dai dién theo phap luat: Ba PHAM THI NGOQC DUNG Chirc vu: Giam doc

BEN B: NGUOI THAM GIA BAN HANG DA CAP ("NHA PHAN PHOI")
Vui long dién diy da théng tin vao bén dudi
1. Théng tin Nha phéin phdi:

Ho tén (viét in hoa):

Gigi tinh: [] Nam [_] Nir Negay, thang, nim sinh: | |
S6 CMND/CCCD/H6 chiéu (nguwéri mrdc ngoai): Ngay cép: Noi cip:

N I I ) I A S A A | 1 ]
Giay phép lao déng (ngudi nudc ngoai): L |

IDia chi thuong tra (ghi theo CMND/CCCD):

Dia chi tam trmi: | |
Pién thoai lién lac:| | Email: | |
Anh/chi va vg hodc chéng ciia anh/chi di tirmg la Nha phan phdi ciia New Image? D Co DKhﬁng

Néu cé, tbi xdc nhin ring vai trd Nha phén phdi truée diy cia ti hay cia vo/chdng téi da chim dirt it nhit 06 thing
wva khong thire hién hoat déng kinh doanh nao co lién quan dén New Image (ngoai trir tir cach khach hang mua 1€).

Théng tin ngwiri hén phoi (chi danh cho hop dong mi sb kép):

Ho tén (\'iét in hoa):

AN N [ S A A v Al ) I

Gigitinh: [] Nam [] N Ngay, thang, nam sinh: | |
S6 CMND/CCCD/Hé chiéu (nguii mrée ngoai): Ngay cép: Noi cép:

I I I I I N I I N O |1 |
Giidy phép lao dong (nguéi murde ngoai): L |

IDia chi thuromg tri (ghi theo CMND/CCCD):

Dia chi tam tm1: | |

Dién thoai lién lac: | | Email: | |

2. Thong tin ngwi bao tro:
|I Io Ilén (viét in hoa):

MiaséIDngudibaotre: || | [ | | | |

3. Théng tin tai khodin ngin hang cia Nha phéin phoi:

Tén chi tai khoan: | | Ténngin hang: | J

Sétaikhoan: L | 1 L L 1 ¢ ¢ 00 bbb

e | NEW IMAGE"
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HU'O'NG DAN THONG TIN PIEN TREN HQ'P DONG

1. Ngwoi tham gia khi ki két hop dong tham gia ban hang da cap can dién day du
thong tin trong bang hop dong nhw sau:

Thoéng tin cd nhan dwoc dién vao phan “Bén B: Ngwoi tham gia ban hang da
cap (“Nha phan ph6i”)

Nguwoi dirng tén chinh thirc trén hop dong thi dién thong tin vao muc “1.
Thong tin Nha phan phoi”

Thong tin ca nhan:
- Ghiro thong tin ho va tén cda ngwoi dirng tén hop dong, chit in hoa c6 dau
- Thoéng tin CMND hoac CCCD. P6i v&i ngwdi tham gia la ngwdi nwde ngoai thi
ghi s6 Ho chiéu.
- Dién s6 Gidy phép lao dong: d6i vdi treong hop nguwdi tham gia 1a ngudi
nuwdc ngoai.
- Thong tin dia chi thwong tri: giong thong tin dia chi trén CMND / CCCD
- Thong tin dia chi cw tra: ghi dia chi dang & hién tai dé lién lac
- Thong tin lién lac bao gdbm sé dién thoai va dia chi email 1a bat budc.
Doi véi treong hop hop dong ma s6 kép thi dién thém thong tin ngwdi hon phoi
vao muc “Thong tin ngwdi hén phoi”. Pién day du thong tin cd nhan nhw trén.

NEW IMAGE"



HUO'NG DAN THONG TIN PIEN TREN HQ'P DONG

2. Thong tin nguoi bao tro:
2.1 Thong tin ngwdi bao tro 1a co s& cho céng ty sap x€p vi tri ctia Nha
phan phéi trong mang lwéi ban hang da cip dé tinh hoa hong, tién
thwdng va loi ich kinh té khac chi tra cho Nha phan phoi.
2.2 Thong tin ngwoi bao tro bao gom:

- Ho tén: dién day du ho tén bang chit in hoa.

- M3 so0 ID nguoi bao tro: 1a ma s6 kinh doanh ma cong ty New
Image cap cho Nha phan phdi khi ki hgp dong tham gia ban hang
da cap. Ngwoi tham gia ¢ quyén yéu ciu nguoi bdo tro cung cap
ma so ID dé dién vao hop dong

NEW IMAGE"



HUO'NG DAN THONG TIN PIEN TREN HQ'P DONG

3. Thong tin tai Khodn ngan hang ciia Nha phan phoi
- Ghi ro thong tin cha tén tai khoan la nguwoi ky hop dong tham gia
ban hang da cap. Lwu y khong dwoc lay tai khoan ngan hang cda
nguwoi khac.
4. Ky tén xac nhan:
- Ngwoi tham gia ban hang da cap phai doc ki ndi dung théng tin va
cam két cung cap thong tin chinh xac.
- Ngwoi tham gia ban hang da cap phai ky tén va ghi day dd ho tén
vao phan danh cho “Nha phan phoi” cia ban hop dong nay.
- Trwong hop Hop dong ma s6 kép thi ngwdi hon phoi phai ky tén va
ghi day da ho tén vao phan danh cho “Ngwdi hon phoi” ciia ban hop
dong nay.

NEW IMAGE"



IV. CAC PIEU KHOAN CUA BAN HOP DONG

Piéu 1: Diéu kién tréd thanh Nha phan phoi

Piéu 2: Quyén cta Nha phan phodi

Piéu 3: Nghia vu cia Nha phan phoi

Piéu 4: Quyén cua cong ty

Piéu 5: Nghia vu cla cdng ty

Piéu 6: Mua lai hang hoa

Piéu 7: Cham dit hop ddng

Piéu 8: Co’ ché giai quyét tranh chap hop dong
Diéu 9: Hang hoa

Piéu 10: Quy tac hoat ddng, ké hoach tra thwéng

NEW IMAGE"



CHU BE 3: QUY TAC HOAT
DONG

NEW IMAGE"



Chwong 1: NHO'NG QUY DINH CHUNG

Chwong 2: HOP PONG NHA PHAN PHOI

Chwong 3: HANG HOA - SAN PHAM

Chwong 4: XU LI VI PHAM - GIAI QUYET KHIEU NAI

" NEW IMAGE"



Chwong 1: NHO’'NG QUY PINH CHUNG

biéu 1. Pham vi diéu chinh

biéu 2. Doi twong ap dung

biéu 3. Hiéu lwc ap dung

Diéu 4. Giai thich tir ngit

DPiéu 5. Quyén ctia Nha phan phoi

biéu 6. Nghia vu ciia Nha phan phoi

biéu 7. Quyén va nghia vu ciia nguwdi bao tro
Piéu 8. Chuan muc dao dirc ciia Nha phan phoi

Piéu 9. Ho tro kinh doanh

NEW IMAGE"



Piéu 1: Pham vi diéu chinh

Quy tac hoat déng nay nham diéu chinh hanh vi cia Nha phan phdi
trong qua trinh tham gia; quy trinh va thu tuc thwc hién cac hoat dong
kinh doanh; vi pham va x ly vi pham quy tac hoat dong ciia Cong ty
TNHH M6t Thanh Vién New Image Viét Nam.

Piéu 2: boi twong ap dung

Quy tac nay ap dung d6i véi Nha phan phdi tham gia ban hang da cip
cua Cong ty TNHH Mot Thanh Vién New Image Viét Nam.

Trong mot sé trwedng hop, hoan canh cu thé, Quy tic hoat dong nay
con c6 hiéu lwc véi vo hodc chong ctia Nha phan phoi, Nha phan phoi tiém
nang hodc cic ca nhan da tirng 1a Nha phan phoi cia New Image.

Piéu 3 Hiéu lwc ap dung

Ngay lap tirc ké tir khi ky hop dong nha phan ph6i véi New Image,
Nha phan phdi phai chiu sw diéu chinh ctia Quy tic hoat dong nay.

New Image c6 toan quyén stta doi, b6 sung Quy tic hoat dong nay.
Quy tac hoat ddong m&i ngay 1ap tirc ¢ hiéu lwc khi va chi khi dwoc phé
duyét b&i co quan nha nwére c6 thim quyén va Cong ty cong bé cong khai.

NEW IMAGE"



Piéu 4. Giai thich tir ngiv

Giai thich tir ngir bao gom

1. “Cong ty”,“New Image” la Cong ty Trach nhiém htru
han Mot thanh vién New Image Viét Nam.

2. Ban hang da cap

Nha phan phoi

Hop dong tham gia ban hang da cap (“Hop dong” hoac

“Hop dong nha phan phoi”)

Vi tri kinh doanh da cap (“cap bac”)

M3 so kinh doanh da cap (“ma s6” hoac “ID”)

Ma so kép

Ngay hoi gidi thiéu Cong ty, san pham va co hoi kinh

doanh (“OPP”)

sl

O N O U
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Piéu 4. Giai thich tir ngiv

9. Tailiéu kinh doanh

10. Ké hoach tra thuwdng

11. Ngwoi bao tro, ngudi dwoc bao tro
12. Tuyén trén, tuyén dwdi, tuyén bao tro
13. San pham

14. San phdm ho tro kinh doanh

15. Gia ban danh cho Nha phan phoi

16. Giabanlé

17. Nguwdi hon phoi

18. Bén thit ba

NEW IMAGE"



Piéu 5: Quyén ciia Nha phan phoi
Piéu 6: Nghia vu ciia Nha phan phoi

Diéu 7.Quyén va nghia vu cua ngwoi bao tro
Diéu 8.Chuan muc dao duc cua Nha phan phoi

Piéu 9.H6 tro kinh doanh

NEW IMAGE"



CHUONG 2: HOP PONG NHA PHAN PHOI

Piéu 10: Piéu kién tr& thanh Nha phan phéi

Diéu 11: Quy trinh, thl tuc ky két Hop dong nha phan
ohéi

Piéu 12: Quy trinh thwe hién Chwong trinh dao tao co
ban

Piéu 13: Quy trinh cap thé thanh vién

Piéu 14: Nghia vu cap nhat théng tin hop dong

Piéu 15: Hop dong Nha phan phdi ma s6 kép

Diéu 16: Thira ké

Piéu 17: Chuyén giao hop dong

Djéu 18: Ca nhan ’[,hL'J’ ba tham gia vao quan hé Hop
dong nha phan phdi

Piéu 19: Cham dt hop dong

Piéu 20: Gia nhap lai

Piéu 21: Giai quyét tranh chap hop ddng NEW IMAGE"



1. Piéu kién tro’ thanh Nha phan phoéi

1.1 C4 nhan muodn ky két Hop dong nha
phian phoi phdi théa man diéu kién
dwoc néu trong quy tac hoat dong

1.2 Ca nhan nwdc ngoai theo quy dinh
cua phap luat.

New Image Viét Nam c6 toan quyén
quyét dinh trong viéc ky két Hop dong
nha phan phoi

NEW IMAGE"



2. Quy trinh, thu tuc ky két Ho’p dong nha phan phaoi
2.1 Trinh tw cac thu tuc:
a) Ti€ép nhin ho so
b) Chip thuin va ky két Hop dong
c) Tham dw, hoan thanh va dat yéu ciu ctia Chwong trinh dao tao co ban.
d) C4p thé thanh vién
2.2 Thanh phan ho so dang ky tham gia dwoc Cong ty cong bo cong Khai va
stra d0i néu co theo tirng thoi ky.

NEW IMAGE"



3. Quy trinh thwc hién Chwong trinh dao tao co ban:
3.1 Chwong trinh dao tao cor ban 1a chwong trinh dao tao bat budéc danh
cho Nha phan phdi c6 thoi lwong dao tao téi thi€u la 08 gio.
a) Noi dung bao gom:
» Tong quan chwong trinh Pao tao co’ ban va Phap luat vé
ban hang da cap;
» NOi dung co’ ban ciia Ho’p dong tham gia ban hang da cap
» Chuan mwc dao dirc trong hoat dong ban hang da cip;
> Quy tac hoat dong cia New Image,
» KEé hoach tra thwéo'ng cada New Image

a) Phwong thirc dao tao
» DPao tao tr xa
» Dao tao truc tiép
> Phi tham gia khéa hoc: Mién phi (khong bao gom tai liéu).

NEW IMAGE"



QUY TRINH THUC HIEN CHUONG TRINH PAO TAO CO’ BAN

1. Sau khi ky két Hop dong cing New Image, Nha phan phoi phai tham gia,
hoan thanh va dat yéu cau cia Chwong trinh dao tao co ban.

2. Chwong trinh dao tao co ban dwoc Cong ty trién khai bang 16p dao tao
co ban (theo phwong thirc dao tao truwc ti€p hoac dao tao tir xa) cé thoi
lwong t6i thi€u 08 (tdm) gidr va mién phi (khong bao gom phi tai liéu)

3. Quy trinh va thad tuc thwc hién sé bao gém cho 2 hinh thirc: dao tao truc
tiép va dao tao tir xa

4, Tat ca cac Nha phan phoi cia New Image c6 trach nhiém tw ciap nhat
nhitng thay doi vé ndi dung lién quan téi dao tao co ban (néu cd) thong
qua cic tai liéu do Cong ty cung cap trén website hodc dwgc Cong ty
niém yét cong khai tai tru s& chinh, chi nhanh, van phong dai dién cta
Cong ty.

NEW IMAGE"



QUY TRINH THU'C HIEN CHYONG TRINH PAOTAO CO BAN:

X e e ey
s 1
\ .
PAO TAO TRUC TIEP: PAO TAO TU XA:
GOom 04 budc sau a) Thoi gian: tir 8h30 - 17h30 trong ngay lam
a) Mo lop dao tao co ban viéc cta cong ty Két thic thoi gian dao tao tir
b) Thuwc hién dao tao co ban xa thi hé thong dao tao tir xa sé khong hoat
e Kiém tra danh gia dong.
e Xacnhan hoan thanh chwong trinh dao p) Pping nhép tai khodn hoc tir xa: trén website
tao co ban

www.newimageasia.vn dé tw hoc va hoan
thanh toan bo Chwong trinh dao tao co ban
cta Cong ty.

NEW IMAGE"


http://www.newimageasia.vn/

QUY TRINH PAO TAO TRU'C TIEP

Mo 16p dao tao Thwc hién dao Kiém tra danh
co ban tao co’ ban gia

Xac nhan hoan
Lap quyét dinh, thanh chwong
Iwu trit ho so’ trinh dao tao co’
ban

NEW IMAGE"



QUY TRINH THU'C HIEN CHUONG TRINH PAOTAO CO BAN

a)

b)

>

PAO TAO TRUC TIEP:

Mo 1ép dao tao co ban: Cong ty can ci¥ vao danh sich nha phan phdi da ky hop dong, 1ap

va thong bao ké hoach t6 chikc 16p dao tao co ban véi dia diém, thoi gian cu thé.
Thwc hién dao tao co’ ban:
Nha phan phéi tham gia 1&6p hoc theo ding thoi gian, dia diém da thong bao va c6 mat trong
sudt thoi gian 16p hoc dién ra, ky tén xac nhan vao danh sach ngudi hoc vao dau gior hoc va
ky tén xac nhin ndp bai ki€m tra danh gia vao ldc két thigc;
Pao tao vién do Cong ty chi dinh dirng 16p;
Chwong trinh dao tao co ban bao gbm cac ndi dung sau:

» Toéng quan chwong trinh Pao tao co ban va Phap luét vé ban hang da cip;

» NOoi dung co ban ctia Hop déng tham gia ban hang da cap

» Chuin muc dao dirc trong hoat dd0ng ban hang da cip;

> Quy tac hoat dong ctia New Image,

» Ké hoach tra thwdng cia New Image
Tong thoi lwgng clia chwong trinh dao tao co ban it nhat 08 (tdm) gio. Thoi gian dao tao tw
08h30 - 17h30 bao gobm thoi gian hoi dap va thoi gian lam bai kiém tra khi két thiic dao tao
Trong qué trinh tham gia dao tao co ban, Nha phan phéi twong tac véi Dao tao vién thong
qua phan hoéi dap truec tiép.

NEW IMAGE"



QUY TRINH THU'C HIEN CHUONG TRINH PAOTAO CO BAN

PAO TAO TRUC TIEP

c) Kiém tra danh gia:

> K&t thic ndi dung dao tao co ban, Nha phan phdi thwc hién bai kiém tra tric nghiém trén
gidy trong thoi gian 75 phut. Bai kiém tra bao gom ¢ 75 cau hoi dang trdc nghiém (Moi cau
héi c6 04 dap an va Nha phan phéi phai chon mot dap an dung)

» Nha phin phéi dwoc xem 1a hoan thanh chwong trinh dao tao co ban khi tra 1oi ddang tw
50/75 cau hoi. Trweong hop khong dat, Nha phan phoi phai thwe hién lai bai kiém tra. Néu
van tiép tuc khong dat, Nha phan phdi phai dang ky va tham gia hoc lai 1ép dao tao co ban
khac.

d) Xac nhan hoan thanh chwong trinh dao tao co' ban

» Trong vong t6i da 02 (hai) ngay K€ tir thoi di€m két thic 1ép dao tao co ban, Cong ty sé ban
hanh quyét dinh cong nhian Nha phan phéi hoan thanh Chwong trinh dao tao co ban va cong
b0 cong kKhai quyét dinh nay.

» Cong ty lwu trit ho so dao tao co ban gom: Danh sach 1&p hoc c6 chit ky tham gia cia nguoi
hoc, Bai kiém tra (dat), Quyét dinh cong nhin hoan thanh Chwong trinh dao tao co ban.
Quyét dinh nay la co s& dé€ Cong ty lam tha tuc cip thé thanh vién cho Nha phin phoi da
hoan thanh chwong trinh dao tao co ban.
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QUY TRINH PAO TAO TU XA

Hoan thanh tit ca cac
hoc phan trong cac

Pang nhap tai khoan

. banh gia viéc hoan
hoc tir xa

. thanh dao tao
video

e Hoc vién vao
Muc dao tao truc
tuyén trén trang
web:
newimageasia.vn

e Hoc vién dién
day da va chinh
xac thong tin
theo yéu cau dé
dang nhap

e Thoi gian: 8h30-
17h30 cac ngay
lam viéc cia New
Image

e Moi video twong
trng v&éi mot hoc
phan

e Hoc vién phai
xem hét video va
lam bai trac
nghiém dwdi moi
video

e Trong sudt qua
trinh hoc, hoc
vién c6 thé
twong tac vai
dao tao vién
thong qua ctra s
chat

e Hoc vién duwoc xem
la hoan thanh mét
hoc phan khi xem
hét video va tra 1oi
ding 10/15 cau trac
nghiém.

e Hoc vién dwoc xem
la hoan thanh
chwong trinh dao
tao khi da xem du 5
video va tra 1&i ding
50/75 cAu trac
nghiém

 Nut “in chirng nhan”
sé hién thi khi hoc
vién hoan thanh
chwong trinh dao
tao

NEW TMAGE™




QUY TRINH THY'C HIEN CHU'ONG TRINH DAOTAO CO BAN ‘
PAO TAO TU XA
- Thoi gian dao tao tir xa: dién ra tir 8h30 - 17h30 trong ngay 1am viéc cia cong ty
dé dam bao ludn c6 Pao tao vién twong tic truc ti€p véi Nguoi hoc.

- Két thic thoi gian dao tao tir xa thi hé théng dao tao tir xa sé khéng hoat dong.

a) Dang nhap tai khoan hoc tir xa: Nha phan phdi da ky hop dong tw ding nhip bang
thong tin ca nhin vao muc “Pao tao truwc tuyén” trén website www.newimageasia.vn
d€ tu hoc va hoan thanh toan bd Chwong trinh dao tao co ban ctia Cong ty.

Nha phan phéi tham gia hoc dao tao tir xa phai dang nhip trong thoi gian dao tao tir xa,

ngoai thoi gian dao tao tir xa Nha phin phéi sé khong thé dang nhap hoc.

b) Hoc Chwong trinh dao tao co' ban bao gom cac noi dung sau:

» Tong quan chwong trinh Dao tao co ban va Phap luit vé ban hang da cap;
» NOi dung co ban ciia Hop dong tham gia ban hang da cap

» Chuian muc dao dirc trong hoat dong ban hang da cap;
> Quy tac hoat dong clia New Image,
» K& hoach tra thudng cua New Image

NEW IMAGE"



http://www.newimageasia.vn/

QUY TRINH THUC HIEN CHUWONG TRINH PAOTAO CO BAN

» NOi dung chwong trinh dao tao co ban theo phwong thirc dao tao tir xa c6 thoi lwgng it nhat
08 (tdm) gior bao gom thoi lwong lam bai kiém tra (khong bao gom thoi lwgng héi dap truc
tuyén), dwoc thé hién bang hinh thirc ghi hinh bai thuyét trinh theo tirng ndi dung ctia Pao
tao vién do Cong ty chi dinh. Nha phan phoi tw quyét dinh thit tw hoc ctia cac n6i dung trong
Chwong trinh dao tao co ban nhwng phai ddm bao day da cac ndi dung trén.

» Trong thoi gian dao tao tir xa, hé théng tw dong ghi nhé doi véi cac phan ndi dung chwong
trinh dao tao co ban da hoan thanh.

K&t thic thoi gian dao tao tir xa, hé thong dao tao tir xa sé tw dirng hoat dong.

o Trwong hop Ngwdi hoc chwa hoan tit theo déi mot ndi dung nao thi Ngwoi hoc sé phai dang
nhip vao thoi gian dao tao tir xa ti€p theo dé hoc lai tir dau doi véi phan ndi dung chwa
hoan thanh.

\

PAO TAO TU XA . NEW IMAGE’



QUY TRINH THU'C HIEN CHUONG TRINH PAOTAO CO BAN

Vidu: KEét thuc thoi gian dao tao tir xa, hé thong dao
tao twr xa tw dung hoat dong.

o Trwong hgp Ngwoi hoc chwa hoan thanh phan ndi dung
“K€& hoach trd thuwdng” thi vao thoi gian dao tao tir xa
ti€p theo Ngwoi hoc sé phai dang nhap vao hé thong dé
hoc lai tir ddu phan ndi dung “Ké hoach tra thuwéng”. R R

o Truwong hop Nguwdi hoc d hoan tit theo doi ndi dung ‘KE  PAO TAO TU XA
hoach tra thwéng”, nhung chwa lam bai kiém tra cta noi
dung “Ké& hoach tra thwdng” thi chi cin dang nhip vao
thoi gian dao tao tir xa ti€p theo d€ lam bai kiém tra cho

ndi dung “Ké hoach tra thwéng”.

> Nha phan phdi twong tac truc ti€p véi Dao tao vién bang
hinh thc trao d6i tin nhan hoi dap truwc tuyén thong
qua cong twong tac tryc tuyén hién thi trén man Jiak
trong sudt qua trinh hoc.



QUY TRINH THU'C HIEN CHUONG TRINH PAOTAO CO BAN

PAO TAO TU XA

c) Lam bai Ki€m tra.

>

>

Sau khi Nha phin phoi theo déi hét mét ndéi dung, Nha phan
phoi phai lam bai kiém tra danh gia

Trong thoi gian dao tao tir xa, Nha phan phéi dwoc xem 1a hoan
thanh mot ndi dung khi moi ndi dung phai dat cau tra 11 ding
tr 10/15 ciu héi. Nha phan phé6i dwoc xem 13 hoan thanh
chwong trinh dao tao co ban khi hoan thanh tat ca cac ndéi dung
va tong ciu trd loi dang tir 50/75 cdu héi. Trweong hop nodi
dung nao kKhong dat, Nha phan phéi phdi lam lai bai kiém tra
nodi dung d6. Néu van tiép tuc khong dat, Nha phan phdi phai
tham gia hoc lai toan bd n6i dung cua Chwong trinh dao tao co
ban.

d) Xac nhan hoan thanh chwong trinh dao tao co’ ban

>

>

Biéu twgng “In chirng nhan” sé hién thi khi Nha phan phéi hoan
thanh va dat yéu cau cua chwong trinh dao tao co ban.

Trong vong 02 (hai) ngay ké tir ngay Nha phan phéi hoan
thanh va dat yéu ciu, Céng ty sé ban hanh quyét dinh cOng
nhan Nha phan phéi hoan thanh Chwong trinh dao tao co ban
va cong b6 cong khai quyét dinh nay.

Coéng ty lwu trit hé so dao tao co ban trén hé théng quan ly
gom: Dir liéu vé thong tin qua trinh hoc, két qua kiém tra.

NEW IMAGE"



4. Quy trinh cap thé thanh vién

Trong vong 5 ngay ké
tlr ngay nhén ho so
day da, hop 1é

New Image cip thé

Trong vong 3 ngay ké
tlr ngay dwoc cong ty
xac nhan hoan thanh

chwong trinh dao tao =) 1 N
co ban mien phi cho nguoi
tham gia
HO so gom: NPP chi dwgc ban
, " hang, bao tro sau khi
- - Loeh. il et duoc cip thé thanh
vién

-1 anh 3x4

NEW IMAGE"



Quy trinh cap thé thanh vién

1. NOp ho so: Trong vong 03 (ba) ngay ké tir ngay dwoc Cong ty xac nhin hoan
thanh chwong trinh dao tao co ban . Thanh phan hé so bao gom:

a) 01 (mot) gidy cam két

b) 01 (modt) anh (c& 3cm x 4cm. chup khong qua 06 (sau) thang

2. Cap Thé thanh vién.

a) Trongvong 05 (ndm) ngay ké tir ngay nhan ho so day du va hop 1é

b) Nha phan phoéi chi dworc tiép thi, ban hang, phat trién mang lwéi sau khi dwoc cap
Thé thanh vién va phai xuat trinh Thé thanh vién trwéc khi gidi thiéu hodc tiép
thi, ban hang;

c) Khi hop déng Nha phan phéi chdm d&t thi Thé thanh vién hét hiéu lwc va dwoc
Cong ty cong bo cong khai trén website.

NEW IMAGE"



THE THANH VIEN

Cong ty New Image chi cdp Thé thanh vién cho nhirng nguoi
dd hoan thanh chwong trinh dao tgo co ban va co cam két
bang van ban theo hinh dinh kem.

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

BAN CAMKET
Kinh givi: CONg ty.....vvvvvereieieeiniieeeee
TRIOL A2 ovvvieeeeee ettt
Ngay thang DM IR ..o..veeeeers s s sssss s sssasessseeess
Sé chitng minh nhan dan/cin cude cong dAhd ChIBW: .....c.vveeeecvoveeeeeeere s s

Ngé}rcép: b s

1A Ch QUL oo ettt s bbbt
Di1en thoat LEN BE: v e

Toi cam két cac ndi dung saw:

(1) Téi da ki Hop dbng tham gia ban hang da cép 6...., ngay...... v6i Congty............., dwge cAp mé s6 thanh |

VIEL e

(2) Téi da tham gia va hoan thanh Chuong trinh dao tao co ban do dao tao vién................. cua Cong ty.... thye hién tir
NEAY..viviieniieinens denngdy ..oovvieniiinns

(3) Téi da doe, dwoc gidng gidi va hiéu 15 quyér} va nghia vy ctia minh trong vai trd ngwdi tham gia ban hang da cép theo
quy dinh tai Nghi dinh 50 ... /ND-CP ngéy .... vé quan ly hoat dgng kinh doanh theo phuong thire da cip, Hop dong tham gia
ban hang da eap, Quy tic hoat dong va Ké hoach tra thwéng cua Congty .........

(4) Tai hiéu 16 céc loi ich nhan dugc tir viée tham gia mang lréi ban hang da cép ctia Cong ty 1 do nd lye ban hang va phat
trién mang ludi ban hang cua ban thén chi khong phai do hoat dng dau tw tai chinh.

Téi hoan toan chiu trach nhiém vé tinh chinh x4c cua thong tin néu trén.

eeeeeony NEAY . thng....... ndm........

NI CAM KET NEW IMAGE"



THE THANH VIEN

1. Cong ty New Image c6 trach nhiém cdp mién phi Thé thanh vién cho
ngwoi tham gia ban hang da cap.

2. Thé thanh vién bao gém cdc néi dung sau:

a) Tén doanh nghiép;

b) Thong tin lién hé cua doanh nghiép;

c) Anh clia nguwdi tham gia ban hang da cip;

d) Thong tin cla ngwdi tham gia ban hang da cap, bao gom: Tén, s6 chirng
minh nhin dan/can cwéc cong dan hoac ho chiéu, ma sé thanh vién hoac
so thé, ngay cap thé, noi cap thé.

3. Thé thanh vién hét hiéu lwc Khi hop dong tham gia ban hang da cap
cham dirt.

4. Cong ty New Image c6 trach nhiém cong bo céng khai viéc chdm dirt
hiéu lwc cua Theé thanh vién trén trang thong tin dién tir cua New
Image.

NEW IMAGE"



CONG TY TNHH MTV NEW IMAGE VIET NAM

B chi: Ting 4, =4 4 Mgayln Binh Chibe P Peo Kao, 0 1, Tp HCM
e Hiinee: 1900 &3 &9 73 Fax- (02} 62 660 1

HEW IMAGE WU e WA NS T BRI VT EEveils o 1 ewi i g 1 VT

THE THANH VIEN

dong diu giidp lai

Hop tén:

56 CMNDVOCCDMHG chid s mee g

Tp, Ho Chi Mink, nghy ..o thing ..c..... (11T
Citdm B

7

FHAM TH] MG DUM

TRACH NHIEM CUA NHA PHAN PHOI
NEW IMAGE VIET NAM

Chi there Fugn cAc hogt dong [if,::p thy, bén hang va
phit trién mang luedi bén hang da cip sau kh dwge
cip The nay.

Xuit trinh Thé niy trude khi gici thigu hode tip
thi, bdn hing.

Tun thiu b qtﬁug tham gia bén hang da I:Eip._ quy
tac hoat dong coa Cong ty TWNHH MTV MNew
Image Viét Nam va quy dinh cia Nha mede vé ban
hang da cap,

Cung cﬁp théng tin diy dia, trung thue khi gidi
thi¢u vé Céng ty, hang hoa Cong ty dang kinh
doanh, ké hoach tri thudng vi quy tic hoat ding
ciia Céong ty TWHH MTV New Image Vigt Nam
dang dp dung.

QUY BINH KHAC

Thé nay hét hi¢u Iye khi hop dong tham gia ban
hing da cip cham dirt.

Vui long xuit trinh Thé khi mua hang

NEW IMAGE"



5. Nghia vu cap nhat thong tin hop dong

Khi cé bat ky sw thay doi nao vé thong
tin da cung cap trong hop dong, Nha phan
phoi c6 nghia vu phai lién hé New Image
thwc hién thu tuc cap nhat thong tin

6. Hop dong Nha phan phdi ma so6 kép
Gom mot sO ndi dung chinh nhw sau:
Ky két hop dong ma s6 kép
B0 sung ngwdi hén phdi tao ma s6 kép
Sap nhap tao ma so kép

sl el

Tach ma so kép

NEW IMAGE"



7. Thira ké

1. Khi Nha phan ph6i qua doi thi ngwoi thira ké hop phap theo phap luit dan sw
vé thira ké sé dwoc thira hwéng moi quyén loi va nghia vu c6 lién quan dén
Hop dong nha phan phoi.

2. Quyén quyét dinh vé viéc tiép tuc thuwc hién Hop dong nha phan phdi do thira
ké hoan toan thudc vé New Image trong mot sé trweong hop theo quy dinh
trong nguyén tac hoat dong cia New Image

8. Chuyén giao ho'p dong

8.1 Hop dong nha phan phoi dwoc chuyén giao trong cac trweong hop sau:

a. Chuyén giao theo nhu cau
b. Cac trwong hop chinh dang, hop ly khac do New Image quyét dinh.

8.2 Sau khi chuyén giao, Nha phan phdi 1a bén chuyén giao sé vinh vién khong

dwoc gia nhap lai New Image.

8.3 Bén nhin chuyén giao phai théa man diéu kién quy dinh tai Diéu 18.

9. C4 nhan thir ba tham gia vao quan hé Ho’p dong nha phan phdi

C4 nhan th ba tham gia vao quan hé Hop dong nha phan phdi (sau day goi tat la
ca nhan thi ba) 1a ngwdi hon phoi cia Nha phan ph6i mudén mé ma sé kép, nguoi
nhin thtra ké hop dong, ngudi nhan chuyén giao hop dong.

NEW IMAGE"



10. Cham dirt hop dong

1. Hop dong sé bi cham dit trong cac trweong hop sau:

a) Nha phan phoi tw nguyén cham ditt hop dong

b) Khéng mua hang dan dén chdm dt hop dong: Trong vong 12 thang lién tiép,
Nha phan ph6i khong phat sinh bat ky don hang nao thi hop dong dwong nhién
cham dut.

c) New Image don phwong chAm dit hop dong (theo quy dinh phap luit vé dan
su; xr Iy vi pham bang hinh thitc chdm d&t hop dong theo Khoan 8, Diéu 27;
thuc hién trach nhiém cham dat hop dong déi véi cac Nha phan phoi vi pham
quy dinh phap luat vé ban hang da cap ma New Image c6 trach nhiém cham
dit hop dong...) va thong bao cho Nha phan phéi trweéc 10 (mwdi) ngay lam
viéc trweéc ngay cham dirt.

2. Nghia vu phat sinh khi chdm dit hop dong:

a) Nha phan phdi cam két chdm dirt hoan toan, khong con thwc hién vai tro nha phan
phoi va khéng dwoc st dung logo, hinh dnh, bd nhin dién ctia New Image & bat ki
noi dau, dwdi bat ki hinh thirc nao va vao bat ky thoi diém nao.

b) Trong thoi han 30 ngay lam viéc ké tir ngay hop dong chim dirt, Cong ty c6 trach
nhiém thanh toan cho Nha phan phoi tién hoa hong, tién thwéng va lgi ich kinh té
khac ma Nha phan phoi c6 quyén nhan trong qua trinh tham glaN EW IMAGE"



11. Gia nhap lai

Nha phan phdi sau khi cham ditt hop dong muon ky két hop
dong nha phan phoi lai (gia nhap lai) phai tién hanh thi tuc ky két
hop dong nha phan phdi méi. Viéc ky két hop dong nay khi va chi khi
sau thoi diém hop dong cham dirt quy dinh tai diéu ....

1. 06 thang doi véi Nha phan phoi da cham dirt hop dong theo diém
a, diém b, kKhoan 1 cda Piéu 17. Pong thoi, trong thoi han 06
thang nay, Nha phan phdi khong dwoc tham gia vao bat cit hoat
dong ban hang da cip c6 lién quan dén Cong ty (hoi nghi, hoi thao,
dao tao, bado tro, mua ban hang héa...) dwdi bat ky hinh thirc va
bang bat ky danh nghia ngwoi thit ba ndo khac.

2. 02 nam doi véi Nha phan phoi da cham ditrt hop dong theo diém
a, diém b, khodn 1 cia DPiéu 17 ma Nha phin phoi nay mudn gia
nhip lai duéi tuyén ctia Nha phan phéi da tirng 1a ngwoi bao tro
cda minh hoac tuyén dwdi trwc ti€p cia minh trong Hop dong
Nha phan phoi truedc do.

NEW IMAGE"



12. Giai quyét tranh chap ho'p dong

1. Hop dong nha phan phoi dwoc déu chinh va
giai thich theo phap luat Viét Nam. Moi tranh
chap gitra Nha phan phoi va Céng ty chiu sw

diéu chinh cta phap luat Viét Nam.

phdi no lwc gidi quyét théng qua thwong
lwong, hoa giai trén tinh than hop tac. Néu
viéc thwong lwong hoa gidi khong dat két
qua, cic bén cé thé yéu ciu giai quyét tranh

chap tai toa 4n c6 tham quyén.

3. Thong tin lién lac ma Nha phan phdi cung
cap trong hop dong dwoc mac dinh st dung
dé gidi quyét tranh chap, t6 tung, x& ly vi

pham....

. Trong trwong hop cod tranh chip, cac bén

NEW IMAGE"



biéu 22.Quy trinh bat hang
biéu 23.Quy trinh thanh toan
biéu 24.Quy trinh Giao nhin hang héa

biéu 25.Quy trinh tra lai, mua lai hang héa

Chwong 3:
HANG HOA - SAN PHAM Piéu 26. Quy trinh d6i lai hang héa

=58 =

' BUY NOW '
—

y

0

>
"7\
m NEW IMAGE"




Chwong 3: HANG HOA - SAN PHAM
Quy trinh dat hang:

Theo quy trinh, thu tuc sau day:

1. bat hang:
Nha Phan Phoi cé thé dat hang véi New Image thong qua cac phwong thirc
sau:
a/ Truc ti€p: Nha phan phoi xudt trinh thé Thanh vién va mua hang tai
quay ban hang cta tru so hodc chi nhanh cia Cong ty.
b/ Qua dién thoai: Nha phan phoi dat hang thong qua tong dai dién thoai sd
1900 63 69 73.
¢/ Trwc tuyén: Nha phan phoi thwce hién viéc dat hang thong qua website:
www.newimageasia.vn
2. Xac minh thong tin va kiém tra don hang:
a/ Xac minh thong tin:
Do6i véi mua hang trwc ti€p: Xac minh qua Thé thanh vién
Qua dién thoai: Xac minh bang c4c thong tin cd nhan clia Nha phan phéi.
Truwc tuyén: Xac minh bang tai khoan dang nhip cip riéng cho Nha phan
phoi.

NEW IMAGE"


http://www.newimageasia.vn/

Chwong 3: HANG HOA - SAN PHAM
Quy trinh dat hang:

b/ Kiém tra don hang: Kiém tra chi tiét thong tin ghi trong don hang gom:

e Ma3 s0 Nha phan phoi

* Ngay, thang, nam dat hang

* Nguwoinhan hang va s6 dién thoai lién lac

* Dia chigiao hang

e Tén hang, ma hang va so lvong

Néu cac thong tin trén khong day da va khong chinh xac, don hang sé
khong duoc x ly.

Cac ndi dung kiém tra néu trén khéng bao gom thong tin ho tén ctia Nha
phan phdi. Do d6, trong trong tredng hop c6 sw mau thuan thong tin gitra
ho tén vé&i Ma s6 ctia Nha phan phdi thi Ma s6 Nha phan phoi dwoc dung dé
lam can ci¥ cubi cung dé xtr Iy don hang.

NEW IMAGE"



Chwong 3: HANG HOA - SAN PHAM

Quy trinh giao nhan hang hoa

1/ New Image khong thuc hién chinh sach gwi lai hang héa sau khi Nha
Phan Phoi did hoan tat quy trinh thanh toan. Trong thoi han 30 ngay ké tir
ngay don hang dwgc thanh toan thanh cong, New Image sé giao day du
hang héa va Nha phan phoi cé trach nhiém nhan day du hang héa tir Cong
ty.

Trwong hop Nha phan phoi khong nhin hang héa trong thoi han néu trén,
New Image sé hly giao dich va hoan tra toan b so tién cho Nha phan phai.

2/ New Image phat hanh héa don gia tri gia tang dién ti¥ va xuat phiéu giao
hang doi véi don hang trong vong 3 ngay ké tir ngay hoan tat thanh toanva
giao hang trong vong 30 ngay theo trinh th
e Giao truc ti€p Cong ty

» Giao hang dén cidc biém nhin han
* Giao hang tai nha

hi dinh

NEW IMAGE"



Chwong 3: HANG HOA - SAN PHAM
Quy trinh tra lai, mua lai hang hoa

Viéc Nha phan phoi tra lai va Cong ty mua lai hang héa dwoc
thwc hién Ian lwot theo cac buéc sau:

1. Nop ho so: Trong vong 30 (ba mwoi) ngay ké tir ngay nhin
hang, Nha phan phoi c6 nhu ciu tra lai hang héa can nop truc
tiép cho BO phdn Kinh doanh tai Tru s& chinh hoac cac Chi
nhanh

2. Giai quyét yéu cau tra lai hang héa

Quy trinh doi lai hang héa

Nha phan phoi c¢6 nhu cau doi lai hang héa do chat lwong thuc
hién lan lwot theo cac buwéc sau:

1. Nop ho so:

2. Gidi quyét yéu cau doi hang:

NEW IMAGE"



Chwong 4: XU’ LI VI PHAM -
GIAI QUYET KHIEU NAI

NEW IMAGE"



« NGUYEN TAC VA HINH THUC XU LY VI PHAM

« MOT SO HANH VI VI PHAM

« PHAN ANH VA KHIEU NAI

NEW IMAGE"



MUC A- NGUYEN TAC VA HINH THU’C XU LY VI PHAM
Diéu 27.Nguyén tac xit Iy vi pham

biéu 28.Cac hinh thirc xt Iy hanh vi vi pham

biéu 29.Chiu trach nhiém trwdc phap luat

MUC B - MOT SO HANH VI VI PHAM

biéu 30.Vi pham quy dinh phap luit vé ban hang da cap

biéu 31.Vi pham chuan mwc dao dic kinh doanh

biéu 32.Ban pha gia

biéu 33.Thuwc hién hanh vi lam dnh hwéng dén quyén bao trg cia Nha phan
ph6i khac

biéu 34.Tham gia doanh nghiép ban hang da cap khac

Diéu 35.Vi pham quy tac hén phéi

Diéu 36.Vi pham quy tac quy tac banlé

biéu 37. Vi pham vé thong tin, quang cao, truyén thong véi bén thi ba

biéu 38. Thao tiing K& hoach tra thuwéng

biéu 39.Bat hop tac trong gidi quyét vu viéc

C- PHAN ANH VA KHIEU NAI
biéu 40.Quy dinh vé phan anh hanh vi vi pham y
biéu 41.Quy trinh, thu tuc ti€ép nhan va giai quyét khiéu naN EW IMAGE



MUC A- NGUYEN TAC VA HINH THU’C XU’ LY VI PHAM

1. Nguyén tac xir ly vi pham
Moi hanh vi vi pham phai dwgc phat hién, ngan chan kip th¢i va phai bi xt ly nghiém
minh, moi hiu qua do hanh vi vi pham giy ra phai dwoc khic phuc theo ding quy dinh;

2. Cac hinh thirc xir ly hanh vi vi pham

© oo T

—

g.
h.
1.
]

Canh cio va cong bo cong khai Nha phan phéi vi pham;

Budc Nha phan phoi khoi phuc lai tinh trang ban dau, tw minh cai chinh théng tin
Thu hoi tién thwdng, hoa hong va loi ich kinh té khac do hanh vi vi pham ma cé;
Tam ngwng phat hoa hong, tién thwdng

Phat tién: tién phat dwoc can trir truec ti€p vao cadc khoan hoa hong, tién thwdng va
loii ich Kinh té€ ma Nha phan phé6i dwoc huwdng.

Twéc bo quyén loi (tham gia hdi nghi, hoi thdo, dao tao, cac khéa huan luyén,
hwdng khuyén mai...) tam thoi hodc vinh vién.

Dich chuyén toan bd mang lwdi tuyén dwdi sang Nha phan phoi khic;

Tam kh6a ma s6 (ID) tir 01 (mot) thang dén 12 (mwoi hai) thang;

Cham dirt Hop dong nha phan phéi;

Bo6i thwong thiét hai

3. Chiu trach nhiém trwoérc phap luat

Néu hanh vi vi pham ctia Nha phain phéi dong thoi vi pham phap luit Viét Nam thi

bén canh viéc chiu xtt Iy ky luat cia Céng ty theo Quy tac hoat ddng nay, Nha phan phdi
dong thoi phai chiu trach nhiém theo phap luat Viét Nam. Cong ty Nﬁlwcqm@Ea
khong cé nghia vu bao lanh, xem xét gidm nhe cho Nha phan phoi trweédc phap luat.



MUC B - MOT SO HANH VI VI PHAM

Piéu 30. Vi pham quy dinh phap luit vé ban hang da cap

a. Yéu ciu nguwoi khac phai dit coc hoac ndp mot khodn tién nhit dinh dé
dwoc ky Hop dong nha phan phoi;

b. T& chirc hoi thao, hdi nghi, dao tao khi chwa dwoc Cong ty Gy quyén bang
van ban;

c. Loi dung chirc vu, quyén han, dia vi xa hoi, nghé nghiép dé khuyén Kkhich,
yéu cau, 16i kéo, du do ngwdi khac tham gia hodc mua hang;

d. Thuwc hién hoat dong ban hang da cip tai dia phwong noi Cong ty chwa dwoc
cap xac nhin dang ky hoat dong ban hang da cip tai dia phwong;

e. Thuwc hién cac hoat dong ti€p thi, bAn hang va phat trién mang lwéi ban hang
da cap khi chwa dwoc cap Thé thanh vién;

f. Khong xuat trinh Thé thanh vién trwéc khi gidi thiéu hoac tiép thi, ban

hang;

Khong tuin thi Hop dong nha phan phdi, Quy tic hoat dong ctia Cong ty;

Cung cap thong tin khong day dd, khong trung thwc khi gi¢i thiéu vé Cong

ty, vé hang hda, K& hoach tra thwdng va Quy tac hoat dong ciia Cong ty;

NEW IMAGE"

= 09



MUC B - MOT SO HANH VI VI PHAM

Piéu 31. Vi pham chuian mwc dao dirc kinh doanh
Cac trwong hop vi pham quy dinh tai Diéu 8 clia Quy tac hoat dong
nay 1a vi pham chuan mwc dao dirc kinh doanh.

Piéu 32. Ban pha gia
Cac hanh vi sau dwoc xem 1a ban pha gia sdn pham:

1. Ban sdn pham va&i gid thip hon gid danh cho Nha phan phdi;

2. Pwa hang mau duwdi dang sdn phdm hoan chinh dé€ khach hang dung
thr khong phai tra tién;

3. Tang hang hodc qua ting vat chit khac cho khach hang nham giam
gia thanh san pham;

4. Ban hang c6 kém theo phi€u mua hang, phiéu st dung dich vu (an
uong, du lich...), vé tham gia cac chwong trinh van hoéa, nghé thuat,
gidi tri va cac wu dai khac cho khach hang;

5. Ban hang kem theo viéc tham dw cac chwong trinh mang tinh may rui
(phiéu dw thi, vé x0 s6, phiéu rut tham trdng thwong) cho khach
hang;

6. Cac hinh thirc ban pha gia khac. NEW IMAGE"



MUC B - MOT SO HANH VI VI PHAM

biéu 33. Thwc hién hanh vi lam anh hwéng dén quyén bao tro clia

Nha phan phéi khac

1. Lobikéo tuyén

2. Tac dong xau, lam anh hwédng dén quyén bao tro.

3. Chuyén tuyén

4. Dé ngudoi khac hoat ddng dwdi danh nghia cia minh

biéu 34. Tham gia doanh nghiép ban hang da cap khac

1. DPong thoi gia nhdp mot hodc mot sé doanh nghiép kinh doanh da cip khac: Nha
phan phoi c6 Danh hiéu Gidm déc 1 sao tré 1én (theo quy dinh ctia K€ hoach tra
thwdng) khi tham gia vao doanh nghiép kinh doanh da cip khac cé nghia vu gii
thong bao bang van ban dén New Image.

2. Nha phan ph6i khong dwoc 16i kéo, mua chudc, du do Nha phan phdi ciia New
Image tham gia doanh nghiép ban hang da cap khac.

NEW IMAGE"



MUC B - MOT SO HANH VI VI PHAM

Piéu 35. Vi pham quy tac hoén phai
Hai Nha phan phdi 1a vo chéng chi dwoc hoat déong bang ma s6 kép. Cac
tredng hop trai véi quy dinh trén 1a vi pham quy tic hon phdi.

Piéu 36. Vi pham quy tac ban lé

1. Nha phan phoi khéng dwoc phép ban hay trung bay san phim, cac tai liéu
quang cio lién quan dén san pham hay van ban ciia New Image tai cac clra hang
ban lé cho cong chung.

2. Nha phan phoi khéng dwoc ban san pham thong qua cac phwong tién truyén
thong (gri thw, chao hang qua dién thoai, quang cdo, qua dai phat thanh, dai
truyén hinh, cac dich vu fax, mang xa hdi, mang thong tin may tinh ké ca mang
internet).

NEW IMAGE"



MUC B - MOT SO HANH VI VI PHAM

Piéu 37. Vi pham vé thong tin, quang cao, truyén thong véi bén thir ba
Nha phan phoi tuyét d6i khong dwoc:
1. Cung c4p thong tin sai l1éch, gian d6i, gdy nham lan vé:
a) New Image;
b) Loi ich ctia viéc tham gia mang lwéi ban hang da cap;
c) Tinh nang, cong dung ctia san pham;
d)Ké hoach tra thwdng ctia Cong ty;
e) Cac thong tin sai léch, gian d6i, gdy nham lan khéc.
2. Tuyén bd, tw nhan hodc ngu y minh c6 quan hé lao dong (nhan vién) hodac la dai ly
nhwong quyén, cht s& hiru hay cd6 dong ctia Cong ty
3. Tay x0a, sttra doi, thay thé, lam bién dang vé ndi dung, hinh thirc nhidn mac, dau
hiéu nhan biét clia sdn pham, thong tin, tai liéu cda Cong ty.
4. Thay d6i tinh chat, pha ché lai, thay d6i ham lwong san phim, dong géi lai, thay doi
quy cach déng goéi cia sdn pham.

NEW IMAGE"



MUC B - MOT SO HANH VI VI PHAM

biéu 37. Vi pham vé thong tin, quang cao, truyén thong véi bén thir ba
Nha phan phoi tuyét d6i khéng dwoc:

5. Ché tao, san xuat, in an, phat hanh, s dung tai liéu, dir liéu khong phai do New
Image phat hanh chinh thtrc.

6. St dung hoac sao chép thong tin, tai liéu, di liéu, hinh anh lién quan dén mang
lwdi kinh doanh ban hang da cap thudc quyén sé& hitu cia Cong ty dwédi moi hinh
thirc ma khong c6 sw cho phép, iy quyén bang van ban ctia Cong ty.

7. Twy in 4n, phat hanh, st dung cic 4n pham quang cio, danh thiép c6 lién quan
dén sdn pham, bé nhan dién (logo, hinh anh...) va cac tai san s& hitu tri tué, ban
quyén cia New Image.

8. Loidung cac budi hdi nghi, hoi thao, dao tao, huan luyén

9. Phat ngon sai sw that, tung tin don that thiét hoac loi dung quyén khiéu nai, phan
anh dé dwa thong tin khong ding sw that, gian do6i lam anh hwdng dén uy tin,
danh dw, nhan phim, gy thiét hai cho Nha phan phoi khic hodc New Image.

10. Tiép xtc v&i bao chi, truyén thong

NEW IMAGE"



MUC B - MOT SO HANH VI VI PHAM

Piéu 38. Thao ting Ké hoach tra thwéng

1. Thao ting Ké hoach tra thwdng la hanh vi bdo tro gia tao ma khong
phat sinh Nha phan phéi hoat dong thwc sw; xay dung hé thong tuyén
bdo tro theo y dinh sap dit, sip x&p co ciu vi tri kinh doanh c¢6 chua y
nhit dinh nham dat dwoc thanh tich, hwdng hoa hong, tién thuwdng va
cac loi ich kinh té.

2. Tat ca cac bén lién quan trong hé thong kinh doanh bi thao ting déu
bi xtr ly.

biéu 39. Bat hop tac trong giai quyét vu viéc

Trong treong hop New Image xac dinh duoc vu viéc dwoc cho la vi
pham Quy tac hoat dong ctia Cong ty, Nha phan phdi c¢6 nghia vu phai no
lwc hop tac hét minh trong viéc xac minh, giai quyét, xtr ly vi pham.

NEW IMAGE"



C- PHAN ANH VA KHIEU NAI

Piéu 40. Quy dinh vé phan anh hanh vi vi pham

Nha phan phoi khi phat hién hanh vi vi pham c6 trdch nhiém phan anh véi
Cong ty.

Nha phan phéi cin cung cip chirng c (gidy to, chirng tir, héa don mua hang,
don dat hang, sdn pham, dia chi, s6 dién thoai lién lac, ban ghi 4m, ghi hinh ...) lién
quan dén hanh vi va ngwoi thwe hién hanh vi vi pham. Nha phan phoi phdn dnh
dong thoi c6 nghia vu phoi hop véi Cong ty trong qua trinh diéu tra, xac minh va x
ly.

Nha phan phoi phan anh sai sy that thi bi xtr Iy theo quy dinh.

Piéu 41. Quy trinh, thu tuc ti€p nhan va giai quyét khié€u nai
1. Tiép nhan khiéu nai:
2. Giai quyét khiéu nai.
3. Thong bao két qua giai quyét Khiéu nai.

NEW IMAGE"



CHU PE 4: CHUAN MUC PAO bUC
TRONG KINH DOANH BAN HANG
DA CAP
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QUY TAC DAO bUC bOI VOI NGUO'l TIEU DUNG

Cac hanh vi nghiém cam
Cong ty va Nha phan phoi khong dwoc thuwe hién cadc hanh vi kinh doanh
khong lanh manh, Iira d6i hodc gdy nham I1an cho nguoi tiéu dung.

NEW IMAGE"



Nhan xét
Khi ti€p thi dé ban hang, Nha phan phdi phai tw gi¢i thiéu vé minh, noi Nha phan phoi
lam viéc, sdn pham ban hang va muc dinh viéc ti€p thi ban hang cia Nha phan phoi mot
cac trung thwc véi khach hang tiém nang ma khong can phai dwoc yéu cau.

Giai thich va thuy€ét minh
Nha phan phoi phai giai thich va thuyét trinh mot cach chinh xac va toan bo cac théng
tin vé Sdn pham cho Khach hang cia minh nhw gia ca, phwong thirc thanh téan tra chim
(néu c6), phwong thirc thanh téan, chinh sach d6i trd hang, bdo hanh, hiu mai va thoi
gian giao hang. Nha phan phdi phai tra 1o mot cach chinh xac va day di moi thac mac tir
Nguwoi tiéu dung. Poi véi cac quang cio vé chirc nang, cong dung cia sdn pham, Nha
phan phdi phai quang cdo bang & ndi hodc van ban chi khi dwoc Cong ty cho phép.

Giai dap thac mac
Nha phan phd6i phai giai ddp moi thic mac tir Khach hang vé san phdm va phwong thirc
ban hang mot cach chinh xac va dé hiéu. Nha phan phdéi chi dwoc thwe hién bang 1 néi

cac cam két vé san pham khi dwoc sw cho phép cuia Cong ty.
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Tai liéu
Tai liéu ho tro ban hang, tai liéu quang cdo va thw tin khéng dwoc thé hién cac thong tin
mang tinh Iira d6i hay gdy nhadm 1an nhw mé ta vé sdn pham, chitc ning, cong dung, hinh
anh hodc cidc minh Nha phan phéia vé san phdm. Tai liéu ho tr¢ ban hang néu ro tén, dia
chi va so dién tNha phan phdi lién lac ctia Cong ty va s6 dién tNha phan phdi cia Nha
phan phoi.

Tai liéu xac nhan
Cong ty va Nha phan phoi dwéi bat ky hinh thirc nao, khéng dwoc str dung bat ky tai liéu
xac nhan hoac chirng thwc khéng dwoc phép st dung hay sai sw that, hét hiéu lwc hoac
khong con 4p dung nham gay nham lan cho nguoi tiéu dung.

So sanh va chi trich
Cong ty va Nha phan phdi khong dwoc stt dung viéc so sanh c6 thé gy nham lan. Cong
ty va Nha phan phé6i khong dwoc chi trich bat ky mot cac truc ti€p hay gian tiép bat ky
Cong ty nao, Nha phan phdi hoat ddng kinh doanh khac hay san pham khac. Cong ty va
Nha phan phdi sé khong loi dung moét cach khong dung dan su tin nhiém ddi véi thuwong
hiéu, nhan hiéu, hinh anh ctia Céng ty, Nha phan phéi hoat ddng kinh doanh hay san

pham cta Cong ty do.
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Poi tra hang
Cong ty va Nha phan phdi phai ddm bao rang don dat hang hoic tai liéu twong (tng
khac thé hién diéu khéan doi trd hang trong khoan thoi gian nhat dinh, theo quy dinh
phap luit, danh cho khach hang va hoan tra lai cho khach hang khoan tién hodc cac lgi
ich da nhan tir khach hang.

Dich vu bao hanh va hau mai
Cac diéu khéan dam bao vé viéc bao hanh, chi tiét va gi¢i han cia dich vu hiu mai, tén
va dia chi cda nha bdo hanh, thi gian bdo hanh va Nha phan phdi hoat dong sira chira
danh cho ngwdi mua hang phai dwoc thé hién roé trong don dat hang hoac trong cac
tai liéu di kém hoac tai liéu khac dwoc phan phat cung véi san pham.

Ton trong sw riéng tw
Nha phan phoi chi dworc lién lac hodc dién tNha phan phdi cho Nguwoi tiéu dung véi
cach trng xr hop 1y va trong thoi gian thich hop nham tranh viéc xam pham su riéng
tw ctia Nguwoi tiéu dung. Nha phan phoi phai ngay 14p tirc chdm dit viéc thi€p thi, ban
hang khi dwoc yéu cau béi Nguwoi tiéu dung. Cong ty va Nha phan phoi phai thuc hién
cac buére can thiét ddm bao viéc bao toan cic théng tin ca nhan do Nguwoi tiéu dung,

khach hang tiém nang hoac Nha phan phoi cung cap.
NEW IMAGE"



Sw cong bang
Nha phan phoi phai lwu y dén viéc thiéu kinh nghiém cta Nguwoi tiéu dung va khong
dwoc loi dung long tin cdia ngwoi tiéu dung hodc khai thac cac thong tin vé tuoi tac,
bénh tit cling nhw viéc yéu kém, han ché vé van dé ngén ngit ctia ngwoi tiéu dung,
Trung gian ban hang
Cong ty va Nha phan phoi khong dwoc thuyét phuc khadch hang mua hang ctia minh
dwa trén viéc khach hang do cé thé dwoc giam gid hoac chiét khau bang cach gidi
thiéu khach hang tiém nang khac cho Nha phin phéi dé mua hang héa twong tu.
Giao hang
Cong ty va Nha phan phoi phai giao hang cho khach hang ddng thoi han.
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QUY TAC DPAO BUC V61 NHA PHAN PHOI

Viéc tuan thua cia Nha phan phoi
Cong ty phai yéu ciu Nha phan phdi ctia minh tuan thi cic chuidn muc cia BO Quy tac
Pao Pirc Kinh Doanh nay. Pay la diéu kién dé€ Nha phan phoi tham gia vao mang luwéi
ban hang cua Cong ty.
Tuyén dung
Cong ty va Nha phan phéi khéng dwoc thue hién cac hanh vi tuyén dung khéng lanh
manbh, Iira d6i hodc gdy nham 1an gay anh hwdng dén Nha phan ph6i hién hitru hoac
tiém nang.
Thong tin kinh doanh
Cong ty cung cap cho Nha phan phoi hién hitu hoac tiém nang cac théng tin day da va
chinh xac vé co hdi nghé nghiép, cic quyén va nghia vu. Cong ty khong dwoc cung cap
bat ky théng tin khong thé thim dinh hodc sw hira hen khong thé thwc hién dwoc cho
Nha phan phoi tiém nang ciia minh. Cong ty khong dwoc théng tin vé nhirng than loi
trong co h6i ban hang dé tuyén dung véi muc dich ltra déi.
Thwdng va thu lao
Cong ty phai thong tin cho Nha phan phdi dwéi hinh thirc 1a ban in hodc qua mang
internet, cic khéan tién dinh ky danh cho Pai dién Ban hang khi ban hang, mua hang va
chi tiét cia cac khoan thu nhip, hoa hong, tién thwéng, chiét khau, giao hang, htiy don

hang va cac thong tin c6 lién quan khac theo théa thuin gitra Cong ty va Nha phan phoi.
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Thu nhap
Cong ty va Nha phan phoi khong dwoc lam sai l1éch thong tin vé cac khoan thu
nhip thwc té hodc tiém nang danh cho Nha phan phoi. Tat ca cac khéan thu
nhap hodc quy tac ban hang phai dwoc théng tin bang van ban.

Quan hé
Cong ty phai giao két hop ddng bang van ban véi Nha phan phdi va dwoc ky
két béi hai bén hoac van ban twong tw khac bao gom toan bo cac thong tin cin
thiét vé moi quan hé gitta Nha phan ph6i va Cong ty. Cong ty phai théng bao
cho Nha phan phoi ciia Nha phan phdi cac trach nhiém phap 1y, bao gobm ca cac
nghia vu vé gidy phép, dang ky va vé thué véi co quan ¢ tham quyén.
Chi phi

Cong ty va Nha phan phoi khong dwoc yéu cdu Nha phan ph6i tiém nang tra
nhirng kKhoan chi phi cao va bat hop Iy nhw phi gia nhip, phi dao tao, phi hoat
doéng, phi mua cac tai liéu quang cdo va cac loai phi khac chi nham muc dich gia
nhip vao hé théng ban hang trwc ti€p cia Cong ty. Tat ca cac khoan chi phi dé
tré thanh Nha phan phdi phai lién quan truc tiép dén gia tri tai liéu dwoc str
dung dé ban hang hoéa.
Ngoai ra, tat ca cic khoan chi phi do Cong ty va Nha phan phoi thu phai tudn
thi cadc quy dinh cda phap luat Viét Nam dwoc thay doi theo tirng thoi ky.
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Cham dit ho'p dong
Néu dwoc Nha phan phoi yéu cau cham dit hop dong véi Cong ty, Cong ty phai mua
lai hang héa tén dong ctia Nha phan phéi khi hang héa nay trong tinh tsrang cé thé
ban lai dwoc bao gdm ca tai liéu khuyén mai, tai liéu ho tro ban hang, dung cu ban
hang, dong thoi hoan tra lai toan bo so6 tiém ma Nha phan phoi da tra cho Cong ty
trwedc do sau khi da trir chi phi quan ly 1én dén 10%.
Lwu trir hang hda
Cong ty khong dwoc yéu cau hay khuyén khich Pai dién Ban hang ciia minh lwu triv
hang hoéa véi so lwong 1én khong hop ly. Cong ty phai thwce hién cac bwéc can thiét
nham dam bao rang Dai dién Ban hang khi nhan thu lao cho doanh thu tuyén dwéi
ctia minh c6 thé tiéu thu hodc ban lai hang héa dé dat chi tiéu dé nhan tién thu lao.
Hang hoa khac
Cong ty phai nghiém cAm Nha phan phoi thuc hién viéc ti€p thi hodc yéu cau tuyén
dwdi cia minh mua bat ky cac tai liéu, hang héa khac khong phu hop véi cac chinh
sach va quy dinh cua Cong ty.
Pao tao va huan luyén
Cong ty phai dao tao va huin luyén cho DPai dién Ban hang cia minh dé Nha phan phdi
thwc hién viéc bdn hang mot cach thich hop. Viéc dao tao c6 thé dwoc thwe hién qua
cac budi huan luyén, cac tai liéu, hwédng dan bang ban in hay dao tao trén mang, bing
hinh.
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CHUAN MuC BAO BUC GIFJA CAC CONG TY BAN HANG TRUC TIEP

Nguyén tac
Cong ty phai &rng x v&i nhau trén tinh thin canh tranh lanh manh.

Loi kéo
Cong ty va Nha phan phoi khong dwoc 16i kéo hodc chiéu du mang lwéi ban hang cia
Cong ty khac.
Giem pha
Cong ty khong duoc giem pha va cho phép Pai dién Ban hang cia minh giem pha hang
héa cia Cong ty khac, chwong trinh ban hang va ké Nha phan phoiach tiép thi hay bat
ky nguyén tac nao cia cong ty khéc.
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CHU PE 5: KE HOACH TRA THUONG
CUA NEW IMAGE
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NOI DUNG

CHU'ONG 1. PINH NGHIA
CHUO'NG II. CAP BAC VA DANH HIEU

CHUONG III. HOA HONG, TIEN THUONG VA LO1
ICH KINH TE



CHU'ONG 1. PINH NGHIA



Cac khai niém dwoc dinh nghia nhw sau:
1. Cong ty: Cong ty TNHH MTV New Image Viét
Nam, goi tat 1a New Image.
2. Nha phan phai (viét tat 1a NPP): La goi tit cua
ngwoi tham gia ban hang da cap. Nha phan phoi la
ca nhan da giao két hop dong tham gia ban hang
da cap v&i Cong ty.
3. Ngwoi bao tro, ngwoi dwoc bao tro: Nguoi
bao tro la ngwoi gidi thiéu ca nhan chwa la nha
phan phoi ciia cong ty New Image tré thanh nha
phan phoi. Nha phan phoéi dwoc giéi thiéu badi
nguwoi bao tro la ngwoi dwoc bao tro.



Khai niém dwoc dinh nghia nhw sau:

4. Tuyén: la khai niém dé chi méi quan hé ctia mot nha phan phdi véi cdc nha
phan phoi khac trong hé thong. Tuyén bao gom: tuyén trén, tuyén dudi, tuyén
trén trwec ti€p, tuyén dudi truce ti€p, tuyén bao tro

Tuyén trén: Tuyén trén la bao gobm ngudi bao tro, nguwoi
bao tro cia nguwdi bao tro va cir ti€p tuc nhw vay.

TUYEN TREN

A 1a TUYEN TREN ctia B,.C,D,E
B la TUYEN TREN clia E



Tuyén dwéi: Tuyén dwdi la bao gom ngwoi dwoc bao
tro, nguoi dwoc bao tro cua nguoi dwoc bao tro va ctr
tiép tuc nhw vay.

B,C.D,E Ia TUYEN DUGI ciia A
E 1a TUYEN DUGI cuia B



* Tuyén trén trwc tiép: la ngwdi bao tro trwc tiép ciia mot nha
phan ph6i va dwoc sap xép ngay phia trén nha phan phéi doé.

* Tuyén dwdi truec tiép: la ngwdi dwoc bao tro truc ti€p béi mot
nha phan phdi va dwoc sap xép ngay phia duwédi nha phan phoi

do.

Nha phan phoi A 1a tuyén trén truc tié€p
ctiia nha phan phéi B va nha phan phoi C.

Nha phan ph6i B va nha phan phoi C la
tuyén dwdi trwec ti€p cia nha phan phoi A



5. Nhanh: m6t nhanh cia mét nha phan phoi dwoc xac dinh ké
tir nha phan phoi tuyén dwdi trwee tiép ciia nha phan phoi dé va
tat ca nha phan phoi tuyén dwéi ciia nha phan phoi tuyén dwdi
truwc tiép do.

m So do bén canh cho thiy nha phan
phoi A géom c6 3 nhanh:

Nhanh 1 gobm: nha phan phoi B (dwoc nha

<: :) phan phéi A bao tro truc tiép) va E (tuyén
dudi cua B)

Nhanh 2 gom: nha phan phdi C (dwoc nha
phan phoi A bao tro truc tiép)

®

Nhanh 3 gom: nha phan phoi D (dwgc nha
phan phéi A bao tro truc tiép)

6. PV: La don vi quy wéc dé tinh hoa hong va cap bac cho nha phan phdéi. Khi
tinh hoa hong, 01 PV quy doi thanh 700 VND, c6 thé thay doi theo thoi gian
va duoc thong bio bang van ban.



7. Nhom nhé: nhém nho ctia mot nha phan phéi bao gom nha phan phoi dé va
nhirng nha phan phoi tuyén dwdi cia nha phan pho6i dé chwa dat diéu kién
Giam DP6c Phu Hop, chi nhitng nha phan phoi tir cAp bac Gidm DPoc tré 1én méi
c6 nhém nho.
Vi du minh hoa

Tai truong hop 1, Nha ’

phan phoi A la Giam Doc

= phit hop, nha phan phoi A

.Truéng hop 1 co: . , .
- 2 tuyén dudi tryc tiep la
° Nha phén phéi nha phan phdi B va nha
phan phoi C,
- Ca B va C déu khong
Nha phan phéi e Q Nha phan phdi phéi 12 Giam doc phu
hop
Nhém nhé ciia A 13 B, C - Cho nén, nhom nho

duoc xac dinh bao gém:
A, BvaC



8. Thanh tich: Thanh tich bao gom thanh tich ci nhéan, thanh tich
nhom nho, thanh tich hé thong, thanh tich tich liy.

d.

Thanh tich ca nhian (PV): La tong gid tri PV twong dwong véi so
lwrong hang ma ca nhan nha phan phoi di mua va thanh toan trong
mot thang.

Thanh tich nhém nhé (GV): La tong gia tri PV twong dwong véi s6
lrong hang ma ca nhan nha phan phoi va tuyén dwdi (la nhitng nha
phan ph6i tuyén dwéi truce tiép chwa dat cip bac Giam Poc Phu Hop)
ctiia nha phan ph6i dé da mua va thanh toan trong mot thang.

Thanh tich hé thong (NV): La tong gia tri PV twong dwong véi so
lrong hang ma ca nhan nha phan phoi va toan b6 nha phan phoi tuyén
dwdi cldia nha phan ph6i dé da mua va thanh toan trong mot thang.
Thanh tich tich liiy: 1a thanh tich cad nhan cda modt nha phan phoi
duorc tich lly twr Ilic tham gia dén khi nha phan phoi dé dat cap bac
Trwdng Phong.



9. Giam doc Phu Hop: C4 nhan nha phan phdi dwoc xem la Gidm Doc phu
hop khi nha phan phéi c6 danh hiéu Giam Péc tré 1én trong cing mot thang
dat thanh tich ca nhan tir 1,800PV tr¢ 1én va thanh tich cia cac nhém nho la
20,000 PV (khdéng bao géom thanh tich nhém nhé cldia nha phan phoi tuyén
dwdéi da du diéu kién dat Giam Poc Phu Hop).

Vi du minh hoa 3 trwdong hop dat Giam doc Phu Hop.
Mot nha phan phoi A da dat danh hiéu Giam Doc. Trong cac thang tiép
theo, liéu A c6 du diéu kién la GiAm d6c Phu Hop trong cac trweong hop sau:

*Thdng 3/2021, nha phdn phéi A cé

-Trucng hop 1 — thanh tich nhw sau:
V800V - Thanh tich cd nhan: 1,800 PV
- Thanh tich nhém nhé bao gom:
10,000PV ctia nha phdn phéi B va
@ 10,000PV cua nha phdn phéi C.
| | Téng cdng la 20,000PV

Cép béc: Trudng phong Céap bac: Nha phan phai ~ N N A A .

PV: 10,000PV PV: 10,000PV Két luan: Nha phan phdi A dat dieu

kién 1a mot Gidm Pdc Phu Hop trong
thang 3/2021.



Truomg hop 2:
. *Thdng 4/2021, nha phdn phdi A c¢6 thanh tich nhw

.TI‘U("I‘lg hqp 2 Cé&p bac: Giam déc sau.
PV:1,800PV - Thanh tich ca nhan: 1,800 PV

Thanh tich nhém nhé bao gom:

—

~ +10,000PV ctia nha phédn phdi B
e G e +500PV cuia nha phdn phéi C. (Mdc du C la Gidm Déc,
| _ nhwng khéng dat Gidm Ddc Phu hop do thanh tich cd
O ey pitong nhdn va thanh tich nhém nhé déu khong dat diéu kién
Q T — ctia mét Giam Dbéc Phu Hop, nén C va D (tuyén dwdi clia
R C) tré thanh nhém nhé cia A)
+9,500PV ctia nha phdn phdi D. Téng cdng la 20,000PV
K&t luin: Nha phan phéi A dat diéu kién 1a m6t Giam Déc
Phu Hop trong thang 4/2021.
Trwong hop 3:
*Thdng 5/2021, nha phdn phéi A cé thanh tich nhw
sau:
-Truéng hop 3 Cép bic: Giém dBc - Thanh tich cd nhan: 1,800 PV
A - Thanh tich nhém nhé bao gbém: 10,000PV ctia nha
_— =V phdn phéi B
o b Giém e *Do 1,800 PV cuia nha phdn phéi C va 20,000PV ctua nha
e e PV:1,800PV phdn phéi D sé khéng dwoc tinh vao thanh tich nhém nhé

R cua nha phan phéi A, vi nha phdn phéi C la mét Giam Déc
PV:10,000PV

Phu Hop.
Q o ane som pranehei K&t Judn: Nha phan phdi A khong dat diéu kién 13 mét
Gidm DP6c Phu Hop trong thang 5/2021.



10. Tang: Cac nha phan phoi 1a tuyén dwdi truc tiép cia mot nha phan
phoi dwoc goi la ting 01 cda nha phan ph6i dé; cac nha phan phoi la
tuyén dwdi truc ti€p cda cac nha phan phoi tang 01 goi la tang 02 cda
nha phan phoi ban diu; cic nha phan phoi la tuyén dwéi trwe ti€p cda cac
nha phan phoi tang 02 goi la ting 03 ctia nha phan ph6i ban dau; cac doi
ti€p theo dwoc xac dinh theo cach twong tuw.

11. Poi: duwoc xét dwa trén tat ca cic nha phan phoi tuyén duéi dat

diéu kién gidm d6c phu hop ctia mot nha phan phoi. Khi xac dinh cac doi
dé tinh hoa hong, cac nha phan phdi khéng dat diéu kién Giam Doc Phu
Hop sé khong dwoc tinh va sé don cdc nha phan phoi phia duéi dat diéu
kién Giam Doc Phu Hop 1én dé xac dinh doi. Cac doi con lai sau khi rat
gon la cac doi chi bao gom cac nha phan phoi dat diéu kién Gidm Doc Phu
Hop va dwoc sap xép theo thir tw ting dan tir trén xudng trong mot tuyén
bao tro.



Vi du minh hoa

Pdilcua AgéomB,F, D
P&i 2 cia A gom H, G

B,F, D, H, G la cac tuyén
dudi cua A, dong thoi déu
1a cac Giam ddoc phu hop;
B,F,Dladoil

H, G 1a doi 2;

C, E, I, J l1a cac nha phan
phdi tuyén dudi cta A,
nhung khong dat diéu kién
12 mot Giam déc phu hop,
cho nén khong duogc tinh
la mot doi1 cua A



12. Chénh léch ban 1é: Tat ca cic Nha phan phoi dwoc mua san pham

tlr Cong ty v&i gid ban danh cho nha phan phoi va ban lai cho khach hang
dé dat dwoc chénh léch ban 1é. Cong ty quy dinh gia ban cho nha phan
phoi va gia ban 1é khuyén nghi tai “Danh muc hang héa kinh doanh theo
phwong thirc da cap” da dwoc dang ky / thong bdo véi co quan c6 thim
quyén theo quy dinh ctia phap luit. Nha phan ph6i khong dwoc phép ban
san pham dwdi gid Cong ty ban cho nha phan phéi va cao hon gia ban 1é
Khuyén nghi.

Giabanlé| __ |Gidban | — [Chénh

cho NPP léch ban lé

13. Pai Hoi Trao Thwéng Toan Qudc: 1a mot sw kién do cong ty to chirc
nham muc dich tuyén dwong, ton vinh cac nha phan phéi dat thanh tich
xuat sac trong mot quy kinh doanh (bao gom hoat dong tuyén dwong
danh hiéu va thu nhap)



Chwong II. CAP BAC VA DANH HIEU



I. CAP BAC

1. Cac khai niém

«Cap bac la tén goi cia nha phan phoi dat diéu kién co ciu & thanh tich

hé thong trong s6 doi Gidm ddc phu hop twong &ng trong mot thang.

«Cap bac la co s dé tinh toan hoa hong hang thang ciia nha phan phai.

«Cap bac co6 thé thay doi theo tirng thang tuy thudc vao thanh tich thang

d6 cia nha phan phoi

eV &i cac cap bac Giam Poc 1 sao dén Giam d6c 5 sao vang

o Cap bac moi thang dwoc xét duyét dwa trén diéu kién co ciu va thanh
tich ctia thang dé, dwoc quy dinh chi tiét tai “Bang xét duyét cap bac
theo tirng thang ctia Nha phin phoi”

o Trong trwdng hop nha phan phoi khong dat bat ki diéu kién co ciu va
thanh tich ctia thang dé thi cap bac thap nhiat ma ho c6 thé dat dwoc
trong thang la Giam doc



biéu kién co’ ciu va thanh tich:

Pay la diéu kién dé xét duyét cap bac hang thang cia mot nha phan phoi.

Piéu Kkién co’ cau:

Pwoc xac dinh tuy thudc vao so lwong nhanh dat cap bac Giam Doc va sé lvong
nhanh dat cap bac Giam Doc Sao.

M6t nhanh dwoc tinh 1a Gidm Doc khi xét trong 03 doi Giam P6c Phu Hop déu la
cap bac Giam boc

M6t nhanh dwoc tinh 1a Gidm D6c Sao khi xét trong 03 doi Gidm D6c Phu Hop,
c6 mot doi Gidm Poc Phu Hop dat cip bac tir Gidm Doc 1 sao tré 1én.

S6 Iwong nhanh dat cAp bac Gidm Déc va Gidm D6c Sao & moi cAp bac 1a khac
nhau, dwoc thé hién chi tiét theo bang bén duwdi.

Piéu kién thanh tich:

biéu kién thanh tich hé thong la thanh tich ca nhan va thanh tich nhém nhé cta
mot doi Giam Doc Phu Hop.

Thanh tich hé théng dat dwoc trong s6 doi Gidm D6c Phu Hop & moi cip bacla
khac nhau, dwoc thé hién chi tiét tai “Bang xét duyét cap bic theo tirng thang clia
nha phan phoi”



Bang xét duyét cap bac theo tirng thang ctia nha phan phoi

- Piéu kién co cau W ; P o Dl h
Cap bac SO doi Glam thanh tich hé Giam Poc
trong thang S8 luans S& luong Péc phu hop théng trong so Phu Hop
sy o Giam Poc dsi Giam Péc
Giam Dboc 3
Sao phu hop
Giam P&c 5 sao vang 05 o5 07 d5i 6,000,000 PV
Glém B¢ 5 sao 04 04 07 dsi 4,000,000 Py | Piéukién
A K ok R ; ' thanh tich
- N . ca nhan
Giam Db6c 4 sao vang 03 03 07 ddi 3,000,000 PV trong thang:
tir 1,800PV
B . tré 1én
Bl e 03 02 06 doi 2,000,000 PV
Giam Poc 3 sao vang 02 02 06 ddi 1,375,000 PV
Piéu kién
r * ’ nhédm nhé
) B . trong
Giam Boc 2 sao vang 02 o1 05 doi 500,000 PV |thang: tu
20,000PV
- . tré lén.
Slam Boc2 ~ac 02 00 04 dsi 250,000 PV
S e 02 00 03 dsi 125,000 PV
Giam Boc 02 Trudng Phong 02 doi 20,000 PV




<» Nguyén tac thiang cap
Thang cap 1én Trwdéng Phong: C6 3 hinh thirc dat diéu kién dé
thang cap Truwdng Phong, cu thé:

% Hinh thc truc ti€p: Trong cung mot thang dat, mét nha phan
phoi mua va thanh toan trong cing mot don hang hodc nhiéu
don hang cong lai trong thang dat thanh tich tir 30,000PV tr¢
1én, nha phan phoi d6 dwoc thang cap 1én Trwdng Phong

e A la mét nha phdn phdi, gia nhdp vao thdng 3/2021.

e Trong thang 3/2021, A dd mua va thanh todn trong cung mot
don hang dat 30,000 PV tro Ién.

A dwoc thang cap Trwdong Phong trong thang 3/2021.




<» Nguyén tac thiang cap
Thang cap 1én Trwdéng Phong: C6 3 hinh thirc dat diéu kién dé
thang cap Truwdng Phong, cu thé:

% Hinh thirc tich lity: M6t nha phan phéi d¢3 mua va thanh toan cac don hang
trong nhiéu thang, ké tir luc tham gia dén thoi diém tich liy dugce tir 60,000
PV trd 1én. Dong thoi, tai thang xét thang cap 1én Trudng Phong, nha phan
phdi phai mua hang trong thang dé tir 5,000 PV trd 1én.

* B la mét nha phdn phéi, gia nhdp tir thang 1/2021.

* Thadng 3/2021:B dda mua va thanh toan don hang twong dwong voi 5,000PV;

e Thdng 4/2021: B dd mua va thanh todan don hang twong dwong voi 3,000PV,
tinh tw thang gia nhap tich liy duoc 8,000PV

e Thdng 5/2021: B dd mua va thanh toan don hang twong dwong voi 20,000PV,
tinh tw thang gia nhap tich liuy dwoc 28,000PV

 Thadng 6/2021: B dd mua va thanh toan don hang twong dwong voi
20,000PV; tinh tw thang gia nhdp tich lity duwoc 48,000PV

 Thadng 7/2021: B dd mua va thanh toan don hang twong dwong voi
10,000PV; tinh tw thang gia nhap tich lity duwoc 58,000PV

« Thdang 8/2021: dé c6 thé thang cap 1én Truong Phong, B phai mua va thanh
toan don hang t6i thiéu twong duong véi 5,000PV trd 1én & thang thing cap
Truong Phong.



<» Nguyén tac thang cip 1én trwdng phong:

¢ Hinh thirc bao tro: Trong cung mot thang, nha phan phdi cé hai tuyén duwéi truc
ti€p dat cap bac Trwdng Phong tré 1én, dong thoi tai thang xét thang cip 1én
Trudng Phong, nha phan phdi nay c6 lwong mua hang trong thang dé ttr 5,000
PV tro 1én.

Vi du minh hoa:

e A la mét nha phdn phoi, gia nhdp

G tw thang 3/2021

( A } e Trong thdng 3/2021, nha phan

N & phdi A da bdo tro truwc tiép 02
T Trwéng Phong méi (théa diéu

/

kién thdng cdp Trwdng Phong
theo hinh thirc trwec tiép). Dong

/ \ //J\\\\ \ \ ’ \

< B ) ( c \ thoi, nha phan phéi da mua va
3 / \ / thanh toan cdc don hang twong
B s dwong dat 5,500 PV.

Két luan: A dworc thing cip Trwd'ng Phong trong thang 3/2021.



**Nguyén tac thang cap

b. V&i cap bac Giam Poc
Trong cung mot thang, nha phan phoi cip bac Trwdng Phong, c6 thanh tich cad nhan tw
1,800 PV tré lén va thanh tich nhém nho tir 20,000 PV tré 1én, ¢6 da hai tuyén duéi

trwc ti€p dat cap bac Trwdng Phong tai thoi diém xét duyét, thi sé dwoc thang cip 1én
cap bac Gidm boc.

*Thdng 3/2021, nha phdn phéi A dat danh
hiéu la Trwéng Phong; cé tuyén dwdéi la
nha phdn phéi B ciing dat danh hiéu
_ Trwong Phong.
/N * Thdng 4/2021, nha phdn phéi A c¢é cdc
7 N\ hoat dong sau:
P \ - Thanh tich cd nhédn: 1,800 PV
- Bdo tro nha phdn phdi C voi thanh tich cd
nhdn cua C la 30,000PYV.
Két luidn: Nha phan phoi A dat diéu Kkién
thang cap 1én Giam Pdc trong thang 4/2021.




/7

< Nguyén tic thiang cip

c. Tw Giam Poc 1 sao - 5 Sao Vang: Trong cung mét thang, mot nha phan phéi khi dat
diéu kién thanh tich cd nhan tir 1800 PV tr¢ 1én, thanh tich nhém nhé tir 20000 PV tré

1én, dat diéu Kkién co cdu va diéu kién thanh tich hé théng trong s6 doi Gidm doc phu hop

twong rng ciia mot cap bac nao do thi sé dwoc xét duyét va tinh toan hoa hong dwa trén

cap bac do.

Piéu kién co cau

(xét tuyén ngang) Diéu kién
Cap bac yenngang S6 dsi Glam thanh tich hé
trong thang $6 Iugng S6 luong Déc phu hop théng trong sé
Giam Dgc  Giam Péc dé&i Giam Péc
Sao phu hop
Giam Doc 5 sao vang 05 05 07 dsi 6,000,000 PV
- - A ~ \ Sl 2 04 04 07 dsi 4,000,000 py  Piéukién
Piéu kién co cau va fskri Eich
- ca nhan
\ 7 s ~ < M
thanh tich: Déy la Giam boc 4 sao vang g3 03 07 doi 3,000,000 PV :rggg g:/ang:
A = A ~ 7 A 4
diéu kién de xét duyét L
) ; y¢ Gidm Péc 4 sao 03 02 06 doi 2,000,000 PV
N A \ /7
cap bac hang thang
2 A ) A Giam Péc 3 sao vang ;i
cua mot nha phan 02 02 06 doi 1,375,000 PV
h e Piéu kién
: nhém nho
) trong thang:
Giam Boc 2 sao vang 02 01 05 doi 500,000 PV 20,00 PV
Giam B&c 2 sao 02 00 04 dsi 250,000 PV
Giam B&c 1sao 02 00 03 dsi 125,000 PV
Giam Péc

! 02 Trudng Phong 02 doi 20,000 PV
Phu Hop



Bang xét duyét cap bac theo tirng thang ctia nha phan phaoi

Mot nha phan phoi muon dat cap bac Giam Poc 5 Sao Vang trong thang, nha phan

phoi do phai dat diéu kién co’ cau va thanh tich nhw sau:

- Thanh tich ca nhan dat tir 1,800PV tr¢ 1én; thanh tich nhém nho dat tir 20,000PV tré
1én.

- Piéu kién co cau: c¢6 05 nhanh 13 Gidm Poc va 05 nhanh 1a Gidm Doc Sao.

- Dbiéu kién thanh tich hé théng phai dat 6,000,000 PV tré 1én trong 07 doi Gidam Déc
Phu Hop.

Mot nha phian phdi mudén dat cap biac Giam Pdc 5 Sao trong thang, nha phan phoi do6

phai dat diéu kién co’ cau va thanh tich nhw sau:

- Thanh tich ca nhan dat tir 1,800PV tr¢& 1én; thanh tich nhém nhé dat tir 20,000PV tré
lén.

- DPiéu kién co cau: c6 04 nhanh 13 Gidm Poc va 04 nhanh la Gidm Doc Sao.

- Diéu kién thanh tich hé théng phai dat 4,000,000 PV tré 1én trong 07 doi Gidam Déc
Phu Horp.



Mot nha phian phdi muon dat cap bac Giam Poc 4 Sao Vang trong thang, nha phin

phoi do phai dat diéu kién co’ cau va thanh tich nhw sau:

- Thanh tich ca nhan dat tir 1,800PV tr¢& 1én; thanh tich nhém nhé dat tir 20,000PV tré
1én.

- Diéu kién co ciu: ¢6 03 nhanh 13 Gidm D6c va 03 nhanh 1a Gidm Poc Sao.

- Diéu kién thanh tich hé théng phai dat 3,000,000 PV tr& 1én trong 07 doi Gidam Déc
Phu Horp.

Mot nha phan phdi muon dat cip bac Giam Poc 4 Sao trong thang, nha phan phoi dé

phai dat diéu kién co’ cau va thanh tich nhw sau:

- Thanh tich ca nhan dat tir 1,800PV tr¢ 1én; thanh tich nhém nho dat ttr 20,000PV tré
lén.

- Dbiéukién co cau: ¢6 03 nhanh 1a Gidm D6c va 02 nhanh 1a Gidm bPoc Sao.

- biéu kién thanh tich hé thong phai dat 2,000,000 PV tré 1én trong 06 doi Giam Doc
Phu Hop.

Piéu kién co ciu va diéu kién thanh tich hé théng cua cac cip bac con lai sé dwoc dién giai

twong tw nhw 04 tredng hop trén, ng véi tirng con so cu thé trong bang trén.



Vi du minh hoa:

C4 nhan: 1,800PV A\‘

Nhom nho: 20,000PV \J

GV = 350,000PV

Nhénh Giam déc

Yoan
(B1)
By
GV = 250,000PV
F1

B

W
L%

P
\g/

GV =
F2

w1
o
o
(=]
(=]

PV

L&

GV = 68,000PV
F3

. 4N 8
PP %

Nhanh Giam déc
Sao

GV = 56,000PV
F4

Nhanh Giam déc

Diéu kién Giam docphuhgp -
C& nhan: 1,800PV
Nhom nhd: 20,000PV

Giam déc ph hop
Giam déc sao (dat

diéu kién giam déc
phu hgp)

Giam déc khéng dat
diéu kién giam déc
phithdp

(S
3

F1: Déi 1Gidm Déc Phi Hop
F2: D&i 2 Giam Déc Phi Hop
F3. Dé&i 3 Giam Dac Phi Hop
F4: D&i 4 Giam Ddc Phi Hop
GV: Thanh tich nhém nhé

Gid s trong thdng 3/2021, Nha phdn phoi
A c6 so do hé thong nhw hinh bén vai:
Thanh tich cd nhdn dat 1,800PV; thanh
tich nhom nho dat 20,000PV,
Diéu kién co cdu: c6 02 nhdnh la Gidm Déc
va 01 nhdnh la Gidm Déc Sao. Pat diéu
kién co cdu ctia cdp bdc Giam Péc 3 Sao.
(1)
Diéu kién thanh tich hé théng: thanh tich
cta cdc Gidm Déc Phut Hop trong 05 doi
Gidm Péc Phu Hop = 350,000 PV (GV cua
A2) + 50,000PV (GV ctia A4) + 60,000PV
(GV ctia A5) + 60,000PV (GV clia A6) +
250,000PV (GV ctia B2) + 55,000PV (GV
ctia B5) + 68,000PV (GV ctia B6) +
60,000PV (GV ctia C1) + 65,000PV (GV ctia
C5) + 48,000PV (GV ctia C6) + 56,000PV
(GV ctia C7) = 1,122,000PV (16m hon
750,000PV, diéu kién thanh tich hé théng
Giam Déc 3 sao)(2)

Két luan ttr (1) va (2) cho thay nha phan phdi
A dat diéu kién co cau va diéu kién thanh
tich ctia cip bic Gidm Doc 3 Sao trong thang
3/2021



II. Danh hiéu

Danh hiéu la cap bic ciia mot nha phan phoi dwoc duy tri trong 03 thang lién ti€p doi

v&i Gidm Poc Sao (tir Giam Doc 1 Sao dén Giam Poc 5 Sao Vang) va 01 thang d6i Trwdng

Phong va Gidm DPoc. Danh hiéu sé khong thay dobi cho dén khi Nha Phin Phoi dat dwoc

danh hiéu cao hon.

New Image bao gom cac danh hiéu dwoc sap xép theo thit tu tir thip dén cao nhu sau:

Nha phan phoi (danh hiéu chung cho nha phan phéi, Nha phan phéi cdp 1, Nha phan

phdi cap 2), Truedng Phong, Gidm D6c, Giam Doc 1 Sao, Gidm B6c 2 Sao, Gidam Pdc 2 Sao

Vang, Gidm Doc 3 Sao, Gidm Doc 3 Sao Vang, Giam Pdc 4 Sao, Giam Poc 4 Sao Vang, Gidm

P6c 5 Sao, Gidm Doc 5 Sao Vang.

Vi du: Danh hiéu va co s¢& diéu kién tinh todn hoa hong tai thdng 3/2021

1/2018 2/2018 3/2018 DEV Co sé tinh

hiéu dat toan hoa hong
tai thang tai thang
3/2018 3/2018

Nha phan Giam Giam Giam Giam Doc Theo diéu kién

phoi A boc boc 1 boc1 Giam doc 1 sao
sao sao

Nha phan Giam Giam Giam Giam Doc Theo diéu kién

phoi B Poc1 Poc 2 Po6c 2 1 sao Giam doc 2 sao
sao sao sao

Nha phan Giam Giam Giam Giam Doc Theo diéu kién

phoi C Poc 2 Poc 2 bé6c3 2 sao Giam doc 3 sao

Sao Sao Sao



CHUONG III. HOA HONG, TIEN THUONG
VA LO'1 iCH KINH TE
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CAC LOAI HOA HONG, TIEN THUONG
VA LOTiCH KINH TE

an

(0a hong phan phdi truc tiép 25%

an

(0a hong ban hang xuit sac 10%

an

(0a hong phat trién hé thong 31%
[ién thwdng chénh 1éch khong gidi han so doi 4%
Tién thwdng cho Giam Poc 5 Sao Vang 0.5%

I'at ca hoa hong va tién thwéng dwoc tinh trén PV.



1. HOA HONG PHAN PHOI TRU'C TIEP 25%

Nha phan phoi dwgc hwdng “Hoa hong phan phdéi truc ti€p” trén thanh tich ca nhan ho
dat dwoc va hoa hong chénh léch tir thanh tich nhém ctia tuyén dwéi true tiép theo ti 1€

dwéi day:
T O - Tir 5,001PV T
Piéu kién thanh tich tich lay 5 000PV dén 30,001PV ) »
’ 30,000PV tré 1én Tr:f’ ng| Giam
CAp bac Nha phan Nha phan Nha phan Phong boc
p b2 phoi phoéicap 1 | phdéi cap 2
| | Hoa | 1 | I |
I 1 - 1 I 1 I 1
1 1 hong | 1 1 1 1
| cipbac | phan | 0%| 10%]| 15%,  20%] 25%
I 1 5i | I 1 I 1
I i phoi I I I I
I I truc tiép | I | I I
_____ N S
Nha ph
| e phan : 0%] : 10%]| 15%)  20%| 25%
jphoi I 1 1 1 I 1
= ke——————— _——— —_—————— +——————— —_————— - —— —_—————————
S INha phan l l l | l |
— 1 A,.p ~ I 10% 1 I 5%] 10%, 15%
= 1phdéicap 1 I I I I I 1
@ e L r I S ]
£ | | : : R
so (Nha phan I 15%l l I l 5% 10%
S Iphdi cap 2 ] 1 1 1 I I
= 1 1 1 1 1 1 1
S . P T R o r 1
== 1 Trwéd'ng Phong | 20% 1 I I 1 5%
1 1 1 1 1 1 1
r—-———————- r————— T—————— ToTT T T T T T r————T—————"]
1 I
1 1




1. HOA HONG PHAN PHOI TRUC TIEP 25%

Vi DU:

Vi du minh hoa
Giam déc
PV ca nhan:
2,000PV
Trudng phong /‘ ™, Nha phén phdi cap 2
PV ca nhan: l c | PV ca nhan:
30,000PV . “ 10,000PV
Nha phan phdi cdp 1
PV ca nhéan:
10,000PV

Nha phan phdi
PV ca nhan:
5,000PV



Trong thang 3/2021, nha phan phdi A dat cap bac Giam Ddc co thanh tich ca nhan 1a 2,000PV. Nha phan
phdi A c6 02 tuyén dudi truc tiép 1a nha phan phdi B dat cap bac Trudng Phong véi thanh tich ca nhan I
30,000PV trong thang 3/2021 va nha phan phéi C dat cip bac Nha phan phdi cip 2 véi thanh tich ca nhan
1a 10,000PV. Nha phan phéi C c6 01 tuyén duéi truc tiép 12 nha phan phdi D dat cap bac

Nha phan phdi cap 1 véi thanh tich c& nhan 1a 10,000PV. Nha phan phdi D ¢6 01 tuyén dudi truc tiép 1a
nha phan phéi E cd thanh tich ca nhan 12 5,000PV.

* Poi véi Nha phan phoi A:

= Hoa hong phan phéi true tiép ctua nha phan phdi A dugce nhan 1a: 25% X 2,000PV = 500PV;

= Hoa hong chénh léch véi cac nha phan phdi cap bac thap hon ctia nha phan phdi A duoc nhan nhu
Sau.

e Do B la cap bac Truong Phong, A la cap bac Giam Bdc nén Hoa hong chénh léch theo bang tinh trén thi A dugc
hudng trén thanh tich ca nhan cua B 1a 5%
= 5% X 30,000PV (Thanh tich c& nhan cua B) = 1,500PV
e Do C la cip bac nha phan phéi cap 2, A la cap bac Giam DPdc nén Hoa hong chénh 1éch theo bang tinh trén thi A duoc
hudng trén thanh tich ca nhan cua C la 10%
=10% X 10,000PV (Thanh tich c& nhan cua C)= 1,000PV
e Do D la cip bac nha phan phdi cap 1, A 1a cap bac Giam Déc nén Hoa hong chénh 1éch theo bang tinh trén thi A dugc
hudng trén thanh tich ca nhan cua D 1a 15% nhung do C da huong 5% tir D nén A chi dugc huong tir D 1a 10%.
=10% X 10,000PV (Thanh tich c& nhan cta D)= 1,000PV
e Do E la cip bac nha phan phdi, A la cap bac Giam Dbc nén Hoa hong chénh 1éch theo bang tinh trén thi A duoc
huong trén thanh tich ca nhan cua E 1a 25%, nhung do C da hudng 5% tir E va D da huong 10% tir E nén A chi dugc
huong 10% tur E:
=10% X 5,000PV (Thanh tich c& nhan cta E) = 500PV
Tong PV Hoa hong chénh léch nha phan phdi A dwgc nhén sé 1a:
1,500PV + 1,000PV + 1,000PV+ 500PV = 4,000PV



* Poi véi Nha phan phéi C:

>
>

Hoa hong phan phoi true tiép cta nha phan phdi C duge nhan 1a: 15% X 10,000PV = 1,500PV
Hoa hong chénh 1éch voi cac nha phan phéi cip bac thap hon ctia nha phan phdi C dugce nhan nhu
Sau.

Do D la cap bac nha phan phéi cap 1, C 1a cap bac Nha phan phdi cap 2 nén Hoa hong chénh 1éch
theo bang tinh trén thi C duoc hudng trén thanh tich ca nhén cua D la 5%

=5% X 10,000PV (Thanh tich ca nhan ctia 5D)= 500PV
Do E 14 cap bac nha phan phdi, C 1a cip bac nha phan phdi cap 2 nén Hoa hong chénh 1éch theo
bang tinh trén thi C dugc hudng trén thanh tich ca nhan cua E la 15% nhung D da hudéng 10% tir E
nén C chi dugc huong 5% tr E

= 5% X 5,000PV (Thanh tich c& nhén cua E) = 250PV

Tong PV Hoa hong chénh 1éch nha phan phéi C dwge nhan sé 1a: 500PV+ 250PV = 750PV

* Poi véi Nha phan phéi D:

> 4
> 4

Hoa hong phan phoi trwe tiép ctia nha phan phoi D duoc nhan 1a: 10% X 10,000PV = 1,000PV
Hoa hong chénh 1éch vai cac nha phan phoi cap bac thap hon ciia nha phan phdi D dugc nhan nhu
Sau:

Do E 14 cip bac nha phan phéi, D 1a cap bac nha phan phdi cap 1 nén Hoa hong chénh léch theo
bang tinh trén thi D dugc huong trén thanh tich ca nhan caa E 1a 10%

= 10% X 5,000PV (Thanh tich c4 nhan caa E) = 500PV

Tong PV Hoa hong chénh 1éch nha phan phéi D dwge nhén sé 1a: 500PV



2. HOA HONG BAN HANG XUAT SAC 10%

d.

Piéu kién nhian hoa hong: Thanh tich ca nhan dat tir 1,800PV tré 1én va thudc
mot trong hai treong hop sau day:
Trwong hop 1: nha phan phoi cap bac tir Trwedng Phong tré 1én: Trong thang dat
thanh tich ca nhan tir 30,000 PV tré 1én thi dwgc hwédng 10% Hoa Hong Ban Hang
Xudt Sic cua thanh tich cd nhan dat duorc.
Vi du: NPP A hién dang la cdp bdc Trwdng Phong. Trong thdng 7/2021 dat thanh
tich cd nhdn la 40,000 PV. Vdy NPP A dwoc hwdng Hoa Hong Bdn Hang Xudt Sdc:
40,000 PV X 10% =400 PV.
Trwong hop 2: nha phan phoi bao tro mét nha phan phoi tuyén dwéi truece ti€p va
nha phan phoi nay lan dau tién dat thanh tich ttr 30,000 PV tr& 1én trong cing mot
thang thi ngwoi bao tro cda nha phan phoi tuyén dwdi truc ti€p dwoc hwdng hoa
hong ban hang xuit sac 10% ctia 30,000 PV. NPP tuyén duéi truc tiép duoc 10%
Hoa hdong ban hang xuit sic cha thanh tich ¢4 nhan trong thing sau khi trir di
30,000 PV.



2. HOA HONG BAN HANG XUAT SAC 10%

A

Cap bac:
Trudng Phong

Thanh tich ca nhan:

2,000PV

Thanh tich ca nhan:

40,000PV

Nha phan phodi A bado tro nha phan phédi B (B la
nha phan phéi tuyén dwéi truc ti€p cia A) vao
thang 1/2021

Trong thang 1/2021, nha phan phéi A c6 thanh
tich cd nhan 1a 2,000 PV; cip bic Truwdng Phong.
Trong thang 1/2021, nha phan phdéi B c6 thanh
tich ca nhan la 40,000 PV;

Trong thang 1/2021, nha phan ph6i A dwoc nhin
10% Hoa héng ban hang xuit sic tlr thanh tich
30,000 PV cua B; Nha phan phoi B sé dwoc nhan
10% hoa hong ban hang xuit sac tir thanh tich ca
nhan cia minh sau khi trir di 30,000PV, tirc la
10% cua 10,000PV.



3. HOA HONG PHAT TRIEN HE THONG 31%

a. Diéu kién nhan hoa hong trong thang: Cip bac trong thang ctia doi twong nhan
thwdng la tir cap bac Giam déc dén Giam Poc 5 Sao Vang.

b. Cach tinh hoa hong

Nhom nhdé

baoi 1

Gidm Pbc 5 sao vang

4%

7%

1%

1%

Gidm Pdéc 5 sao

4%

5%

4%

1%

1%

Giam Péc 4 sao vang

4%

5%

4%

0.5%

Giam Poc 4 sao

4%

7%

6%

4%

3%

1%

Gidm Péc 3 sao vang

4%

7%

6%

5%

4%

3%

0.5%

Giam Pdéc 3 sao

4%

7%

6%

5%

4%

3%

Giam Poc 2 sao vang

4%

7%

6%

4%

1%

Giadm Pdéc 2 sao

4%

7%

6%

5%

4%

Gidm Pdéc 1sao

4%

7%

6%

5%

Giam Pbéc
Phu Hop

4%

7%

6%




Dién gidi vé Poi: Doi duoc xét dwa trén tdt cd cdc nha phdn phéi tuyén dwdi dat diéu
kién Gidm D6c Phu Hop ciia mdt nha phdn phdi. Khi xdc dinh cdc doi dé tinh hoa hong,
cdc nha phdn phéi khéng dat diéu kién Giam Déc Phtt Hop sé khdng dwoc tinh va sé don
cdc nha phdn phéi phia dwdi dat diéu kién Gidm Déc Phu Hop 1én dé xdc dinh doi. Cdc doi
con lai sau khi rit gon la cdc doi chi bao gom cdc nha phdn phéi dat diéu kién Gidm Déc
Phtt Hop va dwoc sap xép theo thir tw tdng dan.




aaaaaaaaaa

Giam déc phi hop

Trong thang 1/2021, nha phan phdi A c6:
1. Thanh tich cd nhan: 1,800 PV; thanh tich nhém nhé: 20,000 PV
2. Dat diéu kién co ciu: 02 nhanh dat cap bac Gidm PoclaBva C

trong thang (xét trong 03 d&i Gidm P6c Phu Hop), 1a doi 01
Giam Doc Phu Hop cia A = nha phan phoi dat diéu kién co
ciu cda cap bac Gidm doéc 1 sao

. Diéu kién thanh tich hé thong: Xét trong 03 doi Giam Doc Phu

Hop, thanh tich hé thong cia nha phan ph6i A bao gom: thanh
tich nhom nhéd cada B + thanh tich nhém nhé cida C = 60,000PV
+ 80,000PV = 140,000PV (Ién hon 125,000PV, diéu kién thanh
tich hé théng Giam Déc 1 sao)

. Tw 1, 2 va 3 két luan: Tai thang 1/2021, nha phan phéi A dat

cap bac Giam DPoc 1 sao, dwoc nhin Hoa Hong Phat Trién Hé
Théng theo ti 1é % cda cap bac Gidm Déc 1 Sao nhuw sau:
Thanh tich nh6m nho cia nha phan phoi dé: 4% X (1,800PV +
20,000PV) =872PV;

Thanh tich nhém nho cia Poi 1 Gidm Doc Phu Hop: 7% X

(60,000PV + 80,000PV) = 9,800PV;

Vay tong PV dé Hoa hong phat trién hé théng cia nha phan

phoi A la:

872PV + 9,800PV =10,672PV



4. TIEN HWONG CHENH LECH KHONG GIO'T HAN SO bO14%
a. Piéu Kién nhin tién thwong:
- Cap bac trong thang cta déi twong nhan thwdng: Gidm déc 2 sao tré 1én.
- Khodn tién thwdng nay khong dwoc nhan khi cap bic ciia nha phan phoi nay thap

hon hoac bang cip bac ctia nha phan phdi tuyén dwdi cia ho.
b. Cach tinh tién thwéng:

- Tilé % tién thwdng cia tirng cap bac la khac nhau theo bang sau:

Giam Giam Giam Giam Giam Giam Giam Giam
Péc Péc Péc Péc 3 Péc Poc Péc Péc
2 sao 2 sao 3 sao0 sao 4 sao 4 sao 5sao 5sao
VANG VANG VANG VANG
biéu 1. Thanh tich ca nhan: dat tir 1,800 tré 1én
kién 2. Thanh tich nhom nho (GV): dat tir 20,000 tré Ién
Tile % | 1% trong | 1.0% 1.5% 2.0% 2.5% 3.0% 3.5% 4.0%
tién 04 Doi khong khong khéng khéng khéng khéng | khéng
thwéong | Gidm giéi han | gidi han | gigi han | gidi han | gidi han | gidi gidi han
Poc Phu | sédoiva | sbdoi | s doi sbdoi | sb doi han'sé | s6 doi
Hopva | trén vatrén |vatrén |vatrén |vatrén |doiva |vatrén
trén thanh thanh thanh thanh thanh trén thanh
thanh tich tich tich tich tich thanh | tich
tich nhom nhom nhom nhom nhom tich nhom
nhém nho nho nho nho nho nhém nho
nho nho




c. Phwong thirc nhan thwdong: Tinh toan theo tirng thang, dwoc phat thuwdng dinh

ki trong cac ki Pai Hoi Trao Thwéng Toan Quéec .
. - Cap bac: Giam Boéc 5 Sao,
PV ca nhan: 2,000PV

Vidu :

Céap béc: Gidm Déc 5 Sao
PV ca nhan: 3,000PV

Cap béc: Gidm Déc 3 sao;

PV cé nhan: 2,000PV o
Cap bac: Gidam Doc 3 Sao

PV cd nhan: 4,000PV

Tién thwdng chénh léch khong gi¢i han s6 doi ctia Nha phan phdi A dwoc tinh nhw
sau: 2000PV tinh thwéng tir A (hwdng ti 1€ % cia Gidam P6c 5 Sao theo bang tinh
trén), 2000PV X (3,5% - 1,5%) tir B (Hiéu so ti 1& % chénh 1éch gitra cap bac Giam
Poc 5 Sao va Giam Poc 3 Sao theo bang tinh trén), A khong nhan dwoc tir C vi A va C
dong cip (déu la Gidm Doc 5 Sao), cu thé 1a : 2,000PV X 3,5% + 2,000PV X (3,5% -
1,5%) =70PV + 40PV = 110PV
Tién thwdng chénh léch khong gi¢i han s6 doi cia Nha phan phoi B dwoc tinh nhw
sau: 2000PV tinh thwdng tir B (hwdng ti 1€ % cia Gidm Poc 3 Sao theo bang tinh
trén), cu théla: 2,000PV X 1,5% = 30PV
Tién thwdng chénh léch khong giéi han s6 doi cda Nha phan phéi C dwoc tinh nhw
sau: 3000PV tinh thwéng tir C (hwong ti 1é % ctia Gidm DP6c 5 Sao theo bang tinh
trén), 4000PV X (3,5% - 1,5%) tir D (Hiéu so ti 1é % chénh 1éch gitra cap bac Gidm
Poc 5 Sao va Gidm DPdc 3 Sao theo bang tinh trén), cu thé 1a : 3,000PV X 3,5% +
4,000PV X (3,5-1,5) = 105PV + 80PV = 185PV
Tién thwdng chénh léch khong gi¢i han s6 doi ctia Nha phan phdi D dwoc tinh nhw
sau: 4000PV tinh thwéng tir D (hwédng ti 1é % clia Giam Doc 3 Sao theo bang tinh
trén), cu thé 1a: 4,000PV X 1,5% = 60PV



5. TIEN THUO'NG CHO GIAM POC 5 SAO VANG 0.5%
a. Piéu Kién nhin thwéng:
Cap bac trong thang cia doi twong nhan thwéng : Nha phan phéi dat cap bic
Giam DPéc 5 Sao Vang.
b. Phwong thirc tra thwéong: Tinh toan theo tirng thang, dwoc phat thwdng trong
Pai H6i Trao Thwdng Toan Quéc.

c. Cong thirc tinh thwong: ,
Thanh tich cua cac boi Giam boc Phu Hop

ctia nha phan ph6i dat cap bac Gidm Poc 5
] sao vang trong thang
Tong PV toan qudc trong thang X 0.5%X
Tong thanh tich cua toan bd nha phin phoi
dat cap bac Gidm Pdc 5 sao vang ctia qudc gia
do trong thang



5. TIEN THUO'NG CHO CAP BAC GIAM POC 5 SAO VANG 0.5%

Cap bac: Giam aéc 4 sac B C3p bac: Giam aéc S sao C Cap bac: Giam aéc 5 sac D C3p bac: Giam a&c 5 sao E
Thanh tich cz ca nhan: .
hanh tich hé ooPvV

i 5 nhan: 2,000PV Thanh tich ca nhan: 2,000PV _ Thanh tich nhan: 2,000PV » Thanh tich ca nhan: 2,000PV
Sn 0,000PV Thanh tich hé théng: 6,800,000PV Thanh tich hé théng: 6,500,000PV Thanh tich hé théng: 7,

‘ Giam d&c dat didu kién giam déc phu hop trong thang

. Giam déc sao dat diéu kién giam déc phi hop trong thang

Tt so d6 tuyén minh hoa trén day, chiing ta c6 cac thong tin nhw sau :
Trong thang 5/2021, gia st trén ca nwoéc, cong ty cé 4 nhanh nhw sau :

Npp B dat cip bac Giam Pdc 4 sao trong thang, thanh tich ca nhin 2,000PV, thanh tich
hé théng 2,200,000PV ;
Npp C dat cdp bac Gidm Doc 5 sao vang trong thang, thanh tich ca nhan 2,000PV,
thanh tich hé thong 6,800,000PV ;
Npp D dat cdp bac Gidm Doc 5 sao vang trong thang, thanh tich ca nhan 2,000PV,
thanh tich hé thong 6,500,000PV ;
Npp E dat cap bac Gidm P6c 5 sao vang trong thang, thanh tich cad nhan 2,000PV,
thanh tich hé théng 7,000,000PV ;
Tong PV toan qudc trong thang = 2,200,000PV + 6,800,000PV + 6,500,000PV +
7,000,000PV = 22,508,000 PV ; 0.5% tong PV toan quoc trong thang = 112,540PV
Tong thanh tich ctia toan bd npp dat cip bac Giam Péc 5 sao vang cia quoc gia do
trong thang = 6,800,000PV (Npp C) + 6,500,000PV (Npp D) + 7,000,000PV (Npp E) =
20,300,000PV.

Tién Thwéng Cho C =112,540 X (6,800,000/ 20,300,000) = 37,698 PV

Tién Thwéng Cho D =112,540 X (6,500,000/ 20,300,000) = 36,035 PV

Tién Thwdéng Cho E =112,540 X (7,000,000/ 20,300,000) = 38,807 PV



Cong ty c6 trach nhiém tra hoa hong, tién thwdng va loi ich kinh té khac cho
nguwoi tham gia ban hang da cip theo ké hoach tra thwéng da dwoc dang ky véi co
quan c6 thim quyén.

Cong ty cam két tong tri gid hoa hong, tién thwdng va loi ich kinh té khac, bao
gom ca loi ich dwoc hwdng theo chwong trinh khuyén mai, tra cho ngwoi tham gia
ban hang da cap trong moét nam quy doi thanh tién khéng dwoc vweot qua 40%
doanh thu ban hang da cip trong nam dé cta cong ty véi doanh thu ban hang da
cap la doanh thu tir hoat dong ban hang da cip ctia doanh nghiép, khong bao gom
thué gia tri gia tang. Tong tri gid hoa hong, tién thwdng va loi ich kinh té khac
khoéng bao gobm khoan chénh Iénh gitra mirc gia ban 1é ma doanh nghiép théng bao
va mic gid ma doanh nghiép ban cho ngwdi tham gia ban hang da cap.
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