


TAI SAO PHAI
CHAM SOC KHACH HANC

CSKH giup gitr chdn khach hang lau ¢
Xay dung tép khach hang trung than
20 gia dinh

Ban ma khéng cham khach hang chir
- CSKH giup khach hang mua nhiéu |
toa

Ban hang ban cé tién - Cham sdc khé
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QUY TR]NH
CHAM SOC KHACH HANG?

Xay dung méi quan hé Giai quye
bén ving tU choi, giz




& GHI NHG THONG TIN KHACH HANG

hat Ngay bat dau dung Céac van dé surc
san pham khoe ma khach
hang dang gap



XAY DUNG MOI QUAN HE

M&i quan hé tét 1a ly Tanc
do gitd chan khach taot
hang lau dal

Cham séc khach Chuc
hang chan thanh nhat



GIAl QUYET VAN BE, XU LY TU
GIA TANG NIEM TIN

® Giai dap thac mac kip thoi cho kh:
Pirng dé van dé xay ra mdi giai qu

® Ngay sau khi ban hang, Chu déng
cac van dé: chuyén hoa, xtr ly gia,
hang nhai, ...
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CUONG CU RO 1RO COARN
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NIEM TIN KIEN THUC
Cau chuyén trai He thonﬁ’ V|,deo, to
rdi, bal bao, ...

ghiém thuc té cua
ban than va khach
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XIN CAM ON
{ CHI DA LANG NGHE




