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I.  KIEN THUC BAN HANG
1. Hwéng din sic dung quyén OPP
(MGi hoc vién cam 1 cusn OPP trén tay va ling nghe chu gidng noi).
% Gioi thiéu cong ty
Trang 1: Dija chi

Tdp doan New Image International diroc thanh Idp tai New Zealand nim 1984, dén nay da hon
30 nam.

+ New Image Viét Nam thanh lap nam 2013.
+ Tru sé chinh tai ting 4, s6 4 Nguyén Dinh Chiéu, P. Pakao, Q.1, Tp. HCM.
+ €6 3 chi nhanh dat tai: Ha Noi, Pa Ning, Can Tho.

Trang 2: Tam nhin

+ Phuc vu nguoi tiéu ding stc khoe tét.
+ Phuc vu Nha phan phéi doi song tot.

Trang 3: Nha may
+ Chi dat tai New Zealand dé dam bao chat luong.
Trang 4: Cong nghé
+ C6ng nghé doc quyén Alpha Lipid gitp tao hiéu qua nhanh.
Trang 5: Quy trinh kiém soat nghiém ngit
+ San pham cia New Image Viét Nam co day du gidy chung nhan ciia New Zealand.
Trang 6: Thanh twu
+ Pat 3 1an nhan danh hiéu xuat khau xuét sic nhat New Zealand.
Trang 7: Bao hiém trach nhiém
+ Cam két bao hiém chat lwong san pham trén toan cau.
Trang 8: Thién dwong bo sira
+ Chin nudi dat chuan 3 sach: “Mai truong sach, thirc dn sach, nguén nude sach”
Trang 9: Dong san pham hao hang

+ Cong ty New Image Viét Nam nhap khau dong san pham hao hang tir New Zealand.
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< Gi6i thiéu san pham
Dé bdo vé sirc khée, chong lai cac tac nhan gay bénh, thi gigi phap cua ching ta 1a gi? — D6
chinh 1a nang cao Hé Mién Dich ciia co thé.

Khéng thé:
+ Thanh phan khéang thé tu nhién. Ham hrgng 300mg/ly => 8.400mg/1 lon.

Tham khdo: Bé mua 8.400mg khang thé ¢ ngoai thj frwrong thi mdt hon 10 triéu.
+ Béi vi hang ngdy, co thé ching ta phai tiép xdc vai rat nhiéu tdc nhan gay bénh.
+ Cho nén céc chuyén gia khuyén cao moi ngudi nén bd sung khang thé mdi ngay
dé nang cao hé mién dich, bao vé sic khoe mot cach cha dong.
+ Bén canh d6, thiéu khang thé din dén cac viém nhiém cho co thé: viém xoang,
viém bao twr, viém dai trang, viém khép, viém mdii, ...

+ Thanh phan canxi 1.000mg/ly => 28.000 mg/1 lon
Tham khao: 100g siza théong thuong c6 400 — 600mg).
Alpha Lipid Lifeline ¢6 ham hrong Canxi gap 10 1an so Véi sita théng thirong.

+ Béi vi Canxi rat quan trong véi sic khoe con ngudi

+ Cho nén, t6 chic Y té Thé Gisi khuyén cdo, mdi ngudi mdi ngay nén sir dung
1.000 mg Canxi dé bao vé sic khoe chi dong, hd tro Hé Mién Dich
Canxi hé tro cac hoat déng trao déi chat cia co thé, chdc xwong khép, huu thong
mau huyet, ...

+ Bén canh dé, viéc thiéu Canxi lién quan dén 147 van dé sic khoe: té tay chan,
rung téc, mat ngu, tiéu dem, chugt rut, loang xuong...

Loi khuan:

+ Thanh phan lgi khuan tw nhién 1 ty lgi khuan/ly => 28 ti lgi khuan/1 lon.
rat quan trong doi véi sirc khée con nguoi.

+ Béi vi hang ngay dudong rudt xir ly rat nhiéu chat thai doc hai tir co thé

+ Cho nén céc chuyén gia khuyén céo nén bo sung loi khuan tiéu hda gitp can
bang hé vi sinh duong ruot.

1 lon san

F;E;%/ Bdo thai can bé, gidp hap thu chat dinh dirong, nang cao H¢é Mién Dich.
45,0004/ + Bén canh dé, thiéu 'Io’i Khuan sé bi: Téo bon, o chua, day hoi ...
ngay Vitamip va khoang chat: o ’ o ,
Thanh phan da dang vitamin & khoang chat gom vitamin A, C, E, nhom B

... gilip co thé phét trién toan dién.
Béi vi bira an mdi ngay khong cung cip da vitamin & khoéng chat.
Cho nén, cac chuyén gia khuyén cao nén bé sung thém vitamin va khoang chat
maoi ngay.
Bén canh dé, thiéu vitamin & khoang chat gay rdi loan chuyén hoa co thé
Cong nghé Alpha Lipid:
+ CoOng nghé doc quyén (Chi c6 New Image mai cd) gidp hiéu qua san pham
nhanh nho do hap thu cao.
+ Béi vi tich hop nhiéu thanh phan vao 1 san pham
+ Cho nén sir dung san pham tiét kiém chi phi hon.
+ Bén canh @6 san pham nay phi hop cho moi ddi tugng
Pam thdp, dwong thdp, béo thdp, logi bé mét phan dweng lactose.




THUC HANH: CHIA LAM 4 NHOM HOC VIEN O 4 GOC PHONG HOC VA MOI NGUOI

PHAI NOI LAl CUON OPP

2. Hwéng dan chia sé thong tin trén lon san pham

R/
L4

Théng tin trén lon san pham (C6 3 mit — mot day lon)

(Méi nguwoi cam 1 lon san pham trén tay va lang nghe chui giang).

+
+
+

+ + + + +

Gioi thiéu logo cong ty.

Tén san pham ddc quyén va chir Food 1a thuc pham.

Y nghia 14 dwong xi: Biéu tirong quéc gia New Zealand, mgt san pham in biéu tirong
quoc gia chi khi dat mize dé uy tin.

Pia chi san xuét: Chizng minh nguon gac tir New Zealand.

Giai thich cong ty nhap khau va quang cdo Anh Méi.

Pia chi trung tdm phan phdi chinh tai Viét Nam.

Biéu twong Halal: Nguwoi Bao Hai c6 thé si dung.

Giai thich ly do c6 nhiéu ngdn ngir trén san pham: Xudt khdu trén nhiéu th; truong
nén si dung tiéng Hoa, tiéng Anh va tiéng dia phirong.

Thong tin dwéi day lon: Gisi thidu han siz dung, ma san pham chizng minh nguén gac
san pham thdt, tranh hang gid, hang nhai.

Céch bao quan san pham

Khong dé noi nong nhu: Cop xe, gan bép, ...
Pé noi thoang mat, kho rao.

Hwéng din cach uéng san pham

San pham bo quan bang céng nghé chan khéng ma khong st dung chat bao quan
nén phan hop thiéc s& 1am cao hon mit san pham maot doan.

Lic déu lon san pham truéc khi khui nap (Bé lay mudng trong hop dé hon, va khi
lac s& tron déu hdn hop trong san pham lai véi nhau, do trong qué trinh van chuyén cac
thanh phan nang nhu canxi s& lang xudng day lon).

Khi lic hop va khui nap c6 nhirng bui nhé bay Ién, @6 chinh 1a cac hat sira. Day
chinh 1a sy khéc biét so vai cac san pham sita thong thuong bén ngoai.

Pha san pham véi 150 ml nwéc ngudi (Bo nude trudc va bo san pham sau dé tranh
tinh trang dinh bot dudi day binh lic, luong nudce twong tng theo vach chia caa binh
l4c).

Lic manh va déu @én khi hén hop min va sét lai thi dang (Nén dung ngay sau khi
lic xong).

Hwéng din minh hea san pham

ROt ra 1 coc nho cho khach hang sir dung, khi cho khach hang ding xong, phan san
pham con lai nén lay boi 1én da dé khach hang cam nhan dwoc sy min mang va do hap
thu cao ciia san pham (Lzeu y: Khi cho khach hang dung trdi nghiém chiing ta nén ding
cling Vdi khdch hang, dé ho thdy diwoc sy an toan).
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THUC HANH: CHIA LAM 4 NHOM HOC VIEN O 4 GOC PHONG HOC VA MOI NGUOI
PHAI NOI LAl THONG TIN TREN LON SAN PHAM

3. Kién thirc chiét khau hoa héng (CAP NHAT SAU THEO NP 40)

(Méi hec vién ghi chép lai kién thizc hoa héng trén trang gidy ciia cuén tai ligu)

CHINH SACH LINH HOAT

THUONG HOA HONG

hoa hong 3

hoa héng 2

hoa hong 1

B |

T4t ca cac san pham ctia céng ty déu duwoc quy > 1 lon LifeLine : 1000PV
déi ra PV tuong (ng. Dé gitp dé hiéu ké hoach  » 1pV: 7004

tré thuwéng céng ty ching ta chon san phdm =>1000x700 =700.0004d
Alpha Lipid LifeLine lam vi du
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HOA HONG 1: HOA HONG TRU'C TIEP 5% - 15%
Danh cho khach hang thanh vién mé thé

PV 0-5000PV | 5001- 30.001- 60.001 TP->GD
30.000 60.000

S6 lon 0-5lon 6-30 lon 31-60lon  61lontré (Baotro 2

Alpha Lipid 1én trwong

Lifeline phong)

Cap bac NPP NPP Cap 1 NPP Cap 1 Trudng Giam doc
(Hoi vién) phong

5% 5% 10% 15%
Ngoai ra NPP tir cdp 1 tré 1én dwoc nhdn chiét khiu thwong mai

thanh toan

Vidul: Vidu 2:

NPP A cap 1 (tich liy 6-30 lon) NPP A Trwdng phong

Mua 1 lon Mua 1 lon

Dau thang 5%: 35.000 d Dau thang 10%: 70.000 d

Gitra thang 5%: 35.000 d Gitra thang 10%: 70.000 d
5)
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HOA HONG 2: HOA HONG BAN HANG XUAT SAC 10%
Thuwdng thém cho NPP mudn ban hang chuyén nghiép

Trwong hop 1: Mua trwe ti€p vao ma sé trong thang 30 lon tré 1én

NPP 1

30 lon

¢

Hoa héng truc tiép: 5%.

CKTT: 5%

BHXS: Pac cach l1én trwong phong.
TN: khoang 2,1 triéu

Trwong hop 2: Bao tro ngwoi méi tuyén dwdi

o

BHSX: 10%.
Gian tiép
CKTT:

TN: khoang 2,1 triéu.

30 lon

e
Solen

Hoa hong truc tiép:10%.
CKTT: 10%.

BHSX: 10%.

TN: khoang 6,3 triéu.

BHXS:10%
Gian tiép: 5%.
CKTT:5%

TN: khoang 4,2 triéu
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30 lon

Hoa héng tric tiép: 15%.
CKTT: 10%

BHXS: 10%.

Nhém nhé: 4%.

TN: 8 triéu.
mua 30 lon trong thang

BHXS: 10%.

Gian Tiép: 10%.
CKTT: 5%.

Nhom nho: 4%.
TN: khoang 6 triéu.




viDu1 ViDU 2

Gb

60 lon

Thu nhap khoang 16 triéu

viDU 3

Thu nhap khoang 20 triéu

Thu nhap khoang 24 triéu
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HOA HONG 3: PHAT TRIEN HE THONG 31%/ 7 PO/ THEO CAP BAC

DPiéu kién: Giam d6c phu hop tré 1én

- Giadm doc

- Nang dong: 1.800 PV ( twong duwong 2 lon Alpha)

- Nhom nho: 20.000 PV twong dwong 20 lon Alpha: tong doanh
s6 clia ca nhan va nhirng ngudi dwdi minh chwa dat GD phu hop

b 2lon Nhom nhaé:
A+D+E=201on

CPH 10 lon HV 8 lon

M~
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HOA HONG 31% HU'O'NG TREN 7 PO1 GPPH o  GDPH

| Nhom nhé 4-%

6% Téng doanh sb @ 6% 42.000/lon
Téng doanh sb @ 5% 35.000/lon
Téng doanh s6 @ 4% 28.000/lon
Téng doanh sd @ 3% 21.000/lon
Téng doanh sb @ 1% 7.000/lon
Téng doanh s6 @ 1% 7.000/lon

Binh quan 7 dori khoang 20.000d/lon

2.000% 20.000 = 0002 20000 10.000 x20.000
=10.000.000 00,000,000 =200000.000
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< 2 F1 truc tiép < 125.000 PV= 125 lon « 250.000 PV = 250 lon
« Trong 3 doi
#+ Thunhap 10tr-15tr +» Thunhap 15tr-25tr

« Trong 4 doi

«» 500.000 PV =500 lon
¢ Trong 5 doi
+ Thu nhap 20tr-30tr

< Trong 5 doi + Trong 6 doi + Trong 6 doi
< Thu nhap 25tr-40tr < Thu nhap 40tr-60tr < Thu nhap 60tr-70tr

000 OO 0000 00

< 750.000 PV =750 lon < 1.375.000 PV =1.375 lon « 2.000.000 PV =2.000 lon

< 3.000.000 PV = 3.000 lon
++ Trong 7 d&i
% Thu nhap 70tr-100tr

0000

% 4.000.000 PV =4.000 lon
< Trong 7 doi
< Thu nhap 100tr-130tr
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% 6.000.000 PV = 6.000 lon
% Trong 7 doi
< Thu nhap 150tr-200tr



2 =100lgn.;1nhom

N BN 3N N an N 2 20 20 20
Y Y Y
90N 9N 1N
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Icon dwéng doanh nghiép ban 1é

Xay dyng va nhan rong nhom kinh doanh

™~

1 nhom
Nhom 10010
Danh higu | Giam dac chuan 2 50 chuan 3 §a0 chuan 4 sa0 chuan 5 3a0 chuan
Thu phap 10 trigu 20 trigu 50 trigu 100 trigu 200 triéu
Thoi gian 6thang +6thang +12thang +12thang +24thang
1A ¥dy dung 2 nhom

¥ ViétNam: 10.000 x3 x2= 20.000 x 100 lon = 2 triéu lon/ 1thang
2 triéu x 12 = 24 triéu lonx 1.280 = 30.000 triéy

12
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4. Giai dap thic mac

< Quy trinh giai dap thic mic theo 5 bwéc:

Budc 1: Lap lai cau hoi — Cha y, mim cudi ling nghe ngudi hoi

Budc 2: Ghi nhan ciu hoi — Cam on, ddng cam véi nguoi hoi

Budac 3: Cé 1ap cau hoi — Xa&c nhan véi nguoi hoi con cdu hoi khéac nira khéng
Budc 4: Tra 1oi cau hoi — Sir dung kién thire dé dan dit giai thich véi nguoi hoi
Budc 5: Thiép 1ap gia tri - Nhan manh gia tri ma ngudoi hoi s& ¢6

+ + + + +

X4

Xir Iy tir chdi trudc Khi bi tir chdi, cho khach hang trwéc thong tin va thic mac.
Xem phu luc

)

K/
0'0

Cau 1. Giai dap thac mac veé gia?

Cau 2. Tai sao san pham c6 tiéng Hoa?

Cau 3. Tai sao pha Alpha Lipid Lifeline v&i nuéc phai lic?

Cau 4. Sita non & dau ma nhiéu thé?

Cau 5. Dung san pham ngung thoi gian réi udng lai dugc khdng?

Cau 6. Tai sao ubng san pham lai hd trg bénh tat?

Cau 7. Ubng Alpha Lipid Lifeline khong duoc, ¢6 san pham nao thay thé khdng?
Cau 8. St dung san pham sé bi nghién?

Cau 9. Pbi tuong nao dung duoc?

Cau 10. Udng san pham c6 tang can khong?

Cau 11. Giai dap thac mac vé kinh doanh ?

Cau 12. Giai dap thic mac vé cac tinh hudng “Gd citra khach hang” (Door to Door)?

Xem trong thw vién dir ligu
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1. KY NANG BAN HANG

1. PINH HUONG BAN HANG CHUYEN NGHIEP
2. HUONG DAN TAO NGUON KHACH HANG
3. HUONG DAN CHAM SOC KHACH HANG

14
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II. KY NANG BAN HANG
1. Tw duy ban hang chuyén nghiép

< CO6 tam nhin hwéng dén xay dung thwong hiéu Alpha Lipid thanh san pham dai
tra
< Xay dwng khéach hang thanh vién l1a khach hang sir dung san pham mét cach:

+ Trung thanh,

+ Dung trong hiéu biét,

+ Luwa chon Alpha Lipid Lifeline 1a san phdm cung cdp dinh dwéng can bang, bdo vé sirc
khoe chu dong.

binh vi
thuong hiéu

Xay dung
diém bén

Quan tri
hé théng
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2. Quy trinh tao dung ngudén Khach hang thanh vién:
% Céch 1: Tiép can Khach hang theo méi quan hé.

Bwéc 1: Lap danh sach khéach hang quen biét theo méi quan hé.

DANH SACH KHACH HANG TIEM NANG (100 ngudi)

STT TEN SPT PIA CHI GHI CHU
01 A 09....

02 B 0l....

03 C 09.....

04

100 C 09

Budc 2: Pi gap khach hang chia sé theo OPP 1:1
Si dung cuén OPP va lon san pham nhuw dwoc hwéng ddan ¢ phan 1. KIEN THUC BAN HANG.

< Céch 2: Tiép can khach hang chwa quen theo dia ban cw ngu:

Gom céc budc sau:
Buéc 1: Lap ké hoach di tiép can:

+ Phai c6 nhém GMP hang tuan tai dia ban di lam tiép can khéach hang.
Khao sat dia ban (Tén phuong, x4, dan s, mat do, tuyén duodng ...)

Lén ké hoach di chuyén (Ngay nao? Gid nao? Bi dau?)

Hop nhdm phén chia thi truong (tranh di trung dia ban gitta cAc nhom)
Chuan bj trang phuc, bo cong cu, phuong tién di chuyén, ... khi tiép can

+ + + +

Vi du: Tuan 1, thang 1, di thén/ 4p/ t6 ... phuong /x4 ... quan/ huyén
Tuan 2, thang 1, di thon/ ap/ t6 ...

Str dung bang biéu lich thi truong dé 1&n ké hoach di tiép can OPP.

(tap trung vao dia diém tai dja ban caa minh).

16
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LICH THI TRUONG THANG .../...

THUC HANH: LEN LICH PI OPP

Buéc 2: Tién hanh chia sé khach hang theo danh sach
A.Chuan bi

a. Ngoai hinh:

+ Trang phuc: lich sw, gon gang, chuyén nghiép

e Quan 4o gon gang, trang phuc lich s, tét nhdt la dong phuc 4o thun ¢ cé.
e Tuyét doi khéng doi nén, deo khdu trang, mac &o khoac khi néi chuyén khéach hang.

+ Tinh than: Tam Iy ctia ngwoi can giup do thong tin khao sat thij treong
e Ty tin chia sé khach hang nhu cdu can khdo sét th; trirong ciia New Image.
e Hai khéch hang véi tam thai ti nhién thoadi mai, can ho gilip dé cho cdng viéc thi khach
hang lubn san sang givip do.
+ Thai d6: ludn mim cwdi va ndi cam on, tao sy than thién, gan giii
e Khi gap khach hang phdi né nu cueoi ngay dé tao thién cam.
e Thdi dé ciia nguoi hang xom séng gan khu viee xung quanh do.
+ Vi du vé hinh anh chwa chuyén nghiép: Con ddi bao hiém, deo khau trang khi vao
gap khéch.

17
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b. Nhén lwe di cung:

+ Di cing v6i ngudi quen tai dia ban khi tiép can khach hang dé tao sy than quen.
+ Pi mdt minh va c6 nguoi quen sbng tai dia ban dé gisi thiéu.
+ Pi mdt minh ddc 1ap va khdng c6 mbi quen trudc.

= Néu cd NPP méi thi phai c6 NPP cii di kém.

c. Bd cong cu tai liéu di tiép can:

18
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+ MOt tai xach.

NEW IMAGE"

+ B¢ tai liéu chia sé thong tin khach hang:

e Sdn pham Alpha Lipid LifeLine: 1 lon da khui dé pha dung thiz, cac lon nguyén dé
gioi thi¢u va cho khach hang sau khi gigi thi¢u thanh céng.

e Ly lac d@é minh hoa san pham.

e Nuoc loc xin twr chu nha.

e Cuon OPP.

e B hé so phdp Iy (Gidy ching nhdn déing ki kinh doanh New Image, Gidy phép hoat
déng ban hang da cap, Danh muc hang héa kinh doanh, Xac nhdn céng bé An toan
thirc pham Alpha Lipid LifeLine).

e Tai liéu cdm nang san pham.

19
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ALPHA LIPID”
=i=kEErishiN-E=

_CAM NANG
HUGNG DAN sU DUNG

ALPHA LIPID" ALPHA LIPID LIFELINE

|| e | e = N ==
BLENDED MILK POWDERED DRINK

RS CONG TY TNHH MTV NEW IMAGE VIET NAM
o ia chi: Téng 04, 55 04 Nguy&n Dinh Chiu, Phudng DaKao, Quén 01, Tp.H Chi Minh.
MST: 03114017

3 Hotline: 1900636973 Fax: (028)62669222
NEW IMAGE™  Website:

e Cudn sé tay bia cong dé NPP c6 thé dé tat ca bang biéu (danh sach khach hang, lich
thi trieong, bang cham séc khdach hang, bang kiém soat ban hang trong tuan, ...) gilp
NPP qudan ly diz liéu cong viéc dé dang.

%o
RO b, it ) O P M (4.9 1 0

RN O TR, TV
R IR ) G301 e o (i) L1 I o (o Lt M
i U X [RIT

VO i ey o) b O 1 ) i M e o o st
3 o oy
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e Quan treng Bdng cau héi khdo sat thj srweong: 1am cong cu gidp NPP tiép cdn véi
khdch hang dé chia sé san pham, leu giir thong tin cia khach hang

BANG KHAO SAT
VE THOI QUEN AN SANG

1. Ban thudng chuan bi bira sang thé nao?
O Tu chuén bi va an tai nha 0 Mua/dn ngoai tiém

O Khéng an séng OKhac

2. Ban thudng udng gi véi blra sang
O Nuéc loc/tra/ca phé
[ Thitc udng dinh dudng: stia tuci/stra dau nanh/cacao/ngl céc/sia bot
[ Thuc ph&dm bé sung ¢cé thanh phan sta non bo

[ Khac

3. Ban d& nghe vé “Biia sdng khang thé” chua?
O Pa nghe noi O Chua ting nghe

THONG TIN KHACH HANG

Sé dién thoai: .
Zalo: .

Face book:

e To roi théng tin bira sang khang thé dé giri khach hang: 1am cong cu két ndi chia sé
véi khéach hang vé san pham Alpha Lipid Lifeline, g thong tin c& nhan cho khach
hang.
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BUA SANG KHANG THE
CUNG ALPHA LIPID™ LIFE LINE™

)
- - !
~ . T
5ng san xuat du khang Vi vay, cé thé
néi hé mién
BHRSEY S dich va hé tiéu
hdéa 13 hai yéu
té then chét
goai ra, A& co thé hap St cac dudng cha dé gilr gin stic

khde cho ban.

B& sung 1 kh&u phan 16g ALPHA LIPID™ LIFELINE™ , vao mdi bira sang gitip ban cé stic
khoé dé khdi dau ngdy mdi nang déng.

Khodng Khodng Khoang Pa dang
300 mg 1ty 1000mg vitamin
khéng thé I9G tu (CFU) Igi khudn Canxi cho xuong khodng chat
slfa non giup tang probiotics cho hé chéc khde va co thé che dirih dudng can
cudng suc dé khang tiéu hda khde manh déo dai bing
** P&i tuong sUr dung: Tré em tu 3 tudi trd [én, ngudi trudng thanh
B. Tiép can chia sé
a. Swr dung bang cau héi khao sat thij trweong
Tuw tin tiép can gi6i thiéu khach hang nhu ciu khao sat thi treong.
+ “Chao Anh Chi ' Emtén 1a ................ s6ng tai to / khu phé / phuong caa minh
............. /Emlanguoiquencua................... dang thuc hién cdng viéc khao sat thi
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truong cua cong ty. Anh/ Chi c6 thé cho em xin 1 phut tra 1i 3 cau hoi dé gitp em hoan
thanh cbng viéc khao sat thi trueong cho cong ty em nhé.”:
e Néu khach hang khong OK, néi thém: C6é thé mat viéc, Anh Ch; giGp em nhé. Em
cam won Anh Chi nhiéu ah”’
e Néu khach hang OK thi sir dung bang cau héi khao sat: Héi cau hdi sé 1, sé 2, sé
3:
+ Tiép theo xin théng tin cia khach hang ngay: Hoan thanh thanh bang khdo sat cua
em ngp céng ty Anh Ch; nhé”.

e Anh chj tén gi a? (Khdch hang doc tén)

e S6 dién thogi cia anh/chj 1a sé mady a?

e (Khdch hang doc sé dién thoai) dién thong tin vao bang khao sat
b. Sir dung to roi san pham:

+ Em cam on anh/chi! Nhan diy em xin géi lai to thong tin vé “Bira sang khang thé”
“Bén New Zealand nguoi dan dang sir dung biza sang khang thé véi siza non Alpha
Lipid LifeLine. Goi la “Bira sang khang thé” vi ¢é bé sung.

e 300 mg khang thé ti nhién ti Sita non bo ting cuong sire dé khang
e 11ty lgi khudn tét cho dwong rugt
e 1000 mg canxi cho xwong rang chac khoe
e Pdy du vitamin & khoang chdt cho can bang dinh duéng”
+ San pham Alpha Lipid Lifeline dwoc nhap khau 100% tir New Zealand

“Pdy la ddt nwéc ménh danh la thién dwong b0 Sita, nganh chan nudi “3 Sach”, cong
nghé san xuat che bien sira hién dai nén san pham sira tir New Zealand rat uy tin

e Néu khach hang té y muén két thic néi chuyén, dwa to roi cho khach hang véi
ghi tén & s6 dién thoai trén to roi va giri 167 cam on.
“Anh Chj gi@ thong tin nay tham khdo, c6 thdng tin sé dién thogi cia em trén to roi
nay.
Neu can thém thong tin anh/ch; co thé goi cho em. HOm sau néu nguoi cong ty cé den
kiem tra Anh Ch; noi giup em da lam khao sat ¢ nha minh roi nhé! Em cam on”
o Néu khach hang sin sang ling nghe, tiép tuc lay san pham ra va chia sé qua san
pham Alpha Lipid lifeline, mai khach hang dén diém GMP.
“Day la san pham sita non ma nguoi dan New Zealand si dung cho buéi sang khang
thé”. Gidi dap cau hoi tir Khach hang. Lam minh hpa neu khach hang té y quan tam
san pham. Qudng ba diém GMP tai khu vic do.
C. Mt sé kinh nghiém gitp tiép can chia sé thanh cong

+ Khong tiép cdn khi thdy khdch hang dang ban lam viéc, chuan bj di dau doé.
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+ Khi mé dau phai néu muc dich chi khao sat thj truong Vé théi quen dn sang cua nguoi
dan, sé tranh khach hang canh giac minh ban san pham.

+ N8u rd ngay tir dau “chi xin 1 phit dé hoan thanh bdng khdo sdt” d@é ho cam nhan khéng
bi mdt qué nhiéu thoi gian.

+ Ngay sau cau gioi thiéu muc dich khao sat thi truwong xong, Anh Ch;j hsi khach hang
ngay cau héi sé 1 “Anh/Chj hay dn sdng ¢ nha hay bén ngodi” ... dé khach hang hiéu
ngay nhu cau cia minh, ho sé cam thdy thodi mai.

+ Khi héi ban cau héi khao sat thj trirong thi khong nhdc d@én tir “sita” hay “san pham”.

+ Néu gap gia dinh c6 nhiéu nguoi cuing lGc thi chon nguwoi sdn sang hop tac va cé quyén
quyét dinh trong nha.

+ Vi du: ngwoi chap nhdn trd chuyén ngay khi npp héi, gia dinh vira ¢6 dng ba, cha me
thi chon nguoi phu ni hoi ...

+ Di diing thoi gian ¢6 ngwoi 1am ra tién trong gia dinh & nha:

+ Vi du: chiéu téi, ngay nghi, cugi tuan

+ XAc sudt chia sé ¢ ciza hang thuc pham (sira, banh keo) hogc nha thudc, thuc pham
chitc nang sé thanh cong cao hon nguoi dan.

+ Néu khach hang ndi khéng uong dwroc siza thi chuyén hwréng sang goi ¥ cho ho vé thanh
vién khdc trong gia dinh ho rdt can san pham nay.

+ Néu nguwoi nghe khdng cd tién dé dung san pham vi thu nhdp thdp thi co thé goi ¥ viéc
chia sé san pham cho ngwoi khdc (ba con, hang xém) cing mua chung, tich lily diém
giong nhw di siéu thi thi cudi thang cong ty sé guri chiét khdu vé => dung san pham sé
ré hon gid goc.

+ Néu khéach hang vui vé tro chuyén thi cé thé héi tham hodan canh gia dinh: gia dinh may
nguoi, cac thanh vién trong gia dinh c¢é dang sir dung san pham gi khéng, anh/ch; 1am
nghé gi...

D.Luu hd so thong tin khach hang

a. Néu Khach hang chwa mua: Liu giir thong tin khach hang tiém ndng vao bang Danh
Sach Khach Hang Tiém Ndang: ho tén, sé dién thogi, nhu cau, ghi cha

DANH SACH KHACH HANG TIEM NANG

STT TEN SPT PIA CHI GHI CHU
01 A 09....
02 B 0l....
03 C 09.....
04
05
20 C 09
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b. Néu Khach hang mua: Luu giiz thong tin khach hang vao bang Cham séc Khdch hang
dang sir dung.
Sir dung Bdng cham séc Khdach hang (cho méi khdch hang) véi cac thong tin cia mdi
Khéch hang tir ngay dau dung san pham, tat ca Nha phan phei déu phdi ¢ bang Cham
S6¢ Khach Hang, ¢6 thé dan hinh cia Khdch hang dang sir dung.

BANG CHAM SOC KHACH HANG

Hovaten: ... . Nan/Nu:............. Tuoi:............
Piénthoai: Sim 1...................... Sim2........ Chiéu cao:............ Cannang....... kg
Ba OO0

Ngay dUNE SAN PRAIIL .. ... oo e e e e
Ghi chu:

Sau 7 ngay: Sau 14 ngay:
Sau ngay 21 Sau 28 ngay
Thang thit 2 Céc thang thiép theo:

E. Muc tiéu tiép cén va chia sé khach hang
a. It nhat tiép cdn 100 hé gia dinh trong 1 thdng
b. It nhat xay dwng 30 khach hang trong 3 thang
c. It nhdt xay dwng 60 khach hang trong 6 thang
THUC HANH: KHAO SAT THI TRUONG VOI KHACH HANG
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3. Cham séc Khach hang tré thanh Khach hang thanh vién

a. Y nghia chim séc Khach hang:

+ Chi ¢6 cham s6c Khach hang mai c6 dugc Khach Hang Thanh Vién (KHTV)
+ Chi c6 cham soc Khach hang méi gt thi truong va tang doanh sb bén viing.

b. Quy trinh chim séc khach hang:

+ Khach hang chua mua san pham:

o Truong hop khach hang quan tam nhung chwa mua:

>

>

>

Trwéc khi roi di NPP can dwa thong tin cho khach hang (to bira sang khang thé),
v6i thong diép 1a chi dua thong tin dé khach hang tham khao (c6 vi du cu thé) nhu
Anh Chi oi, truéc khi tam biét, em c6 to théng tin nay gui dé Anh Chi tham khao, voi
thdng tin ngan nhung sé& gidp Anh chi ¢ thém phan nao hiéu thém vé gia tri cua bira
an sang lanh manh ddi véi stc khoe cua ching ta hién nay. Lan sau c6 dip quay lai,
Anh chi em minh s& trd chuyén thé ...

Cach 4 ngay NPP quay lai dé chiam séc: NPP can trang bj thém théng tin: to roi vé
khang thé dé dua khdch hang tham khao, truyén théng vé tinh trang khang thuac, suy
yéu hé mién dich. (néu khach hang vdn chwa dong y mua).

Cach 1 tuan quay lai dwa thém théng tin vé canxi (truyén théng vé canxi).

Cach 14 ngay quay lai va dwa thém thong tin cho khach hang vé loi khuan tiéu
héa. Khi khdach hang c6 day du thdng tin ho sé co quyét dinh khac, vdy cho nén véi 1
nguroi ban hang chuyén nghiép ching ta can phdi ¢é thdi do kién tri véi muc tiéu.
(hogic 1am cho khach hang cam déng, ¢6 vi du cu thé: Anh Chi oi, hém trueéc vé que,
c6 it qua dwdi qué me em guri 18n, hdém nay em di lam khu viec ndy, gan nha Anh Chj
nén em ghé tham giri Anh Chj dung ldy thdo a...). Véi pham chdam séc nay chi danh
cho nhaézng khéach hang khé tinh.

Céch 21 ngay quay lai va dwa thém théng tin cho khach hang vé vitamin &
khoang cht.

Tiép tuc cach 28 ngay quay lai chiam séc. Theo thong ké thi véi I nguoi khach hang
kho tinh, sat xudt thanh cong khi ching ta cé di sw kién tri it nhat 6 lan.

Khi khach hang dong Y chiing ta ciing hdy quang bd dén cdc diém GMP dé dwoc tu
van cham séc va tao thém niém tin 16n hon.

< Luwu y: Nha phan phdi c6 thé trao d6i danh sach chim séc khach hang chwa mua
chéo véi nhau,

Vi du: Nha phan phéi 4 chdm séc khdach hang cia Nha phan phéi B va ngieot lai
Nha phan phéi B cham séc khdch hang ciia Nha phan phoi A

e Truwong hep khach hang khéng quan tam

>

Chung ta cham soc sau
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> Néu khéch hang chwa quan tadm san pham: Chiing ta ciing ding nén tir bé, vi 6
thé trong thoi diém dé khdch hang chwa quan tam dén loi ndi hogc san phdam cua
chung ta, hay kién tri cham soc.

< Luu y: Nha phan phéi c6 thé trao d6i danh sach chim séc khach hang chwa mua
chéo véi nhau.

Vi du: Nha phan phéi A chiam séc khdch hang ciia Nha phan phéi B va nguoc lai
Nha phan phéi B cham séc khdach hang ciia Nha phan phoi A

+ Khach hang di mua san pham:

e NPP dwa vao danh sach cham séc khach hang theo quy trinh 1.4.7.14.21.28

e NPP phai quang ba dé dwa khach hang nay dén cac diém sinh hoat GMP ciia déi
nhém dé tim hiéu va c6 thém niém tin khi dung Alpha.

e Piém sinh hogt GMP phdi cam két dién ra hang tuan cé quy dinh vé thoi gian va dia
diém cyu thé d@é dam bao tinh 3 én. (thoi gian, dia diém, ngueoi trieéng nhom)

o Cham séc khdch hang dimg cé két qua tot dé tao sir lan téa céng dong xung quanh.

e Quy trinh cham séc Khach hang 1. 4. 7. 14. 21. 28

Ngay 1 4 7 14 21 28
Dung 3D Cham soc | Cham Cham soc | Chia sé vai | Chia se
(Pung, du, | ddo thai |soc dao | dao thai | tro dinh loi ich
déu), cach | (Chiasé | thdi (Chiase | duwongcho | cuaviéc
sirdungva | khang thé, | (Chiasé | loi khudn, | sirc khée | tré thanh
CHAM | bdoqudn, |hémién |canxi, ké |ké (Vitamin | Khach
SOC | ddu hiéu dich, ké | chuyén) | chuyén) |vakhoang |hang
KHACH | chuyén hoa | chuyén) chat, ké thanh vién
HANG | néu co, chuyén) (Huéng
thic mac téi ding
(Trén san pham
internet, tin mién phi)
don, ...)

e Huwéng din sir dung cong cu hd trg quy trinh chim séc 14 7 14 21 28:

> Ngay the# 1: Siz dung cdm nang san phdam dé huréng dan sir dyung san pham va thdng
tin chia se siza non tur bo 1a siza non tr bo 1a mon qua vé gid ter thién nhién cho suc
khoe con nguoi ching ta.

Cam on anh chi da tin twéng sir dung san pham Alpha lipid Lifeline (san pham

chwra sira non) cua cong ty chung em.

Ngay dau tién dung san pham thi cach pha, cach uong la quan trong nhat. Khi pha
diing, uong diing sé tao nén hiéu quda téi da. Néu Anh/Ch; quén, c6 thé xem lgi quyén
Cam nang cham séc khdach hang. Trong qud trinh sir dung, néu cé thic mac, Anh/Chj
nhan tin hode dién thogi cho em nhé. Cam on anh chi rat nhiéu!
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HUGNG DA
ALPHA LIPID

ALPHA L
—=HEEHN

CAM NANG
N sU DUNG

LIFELINE

THUONGHIEU
J QCONGLUAN

58301 ThiTu 9/5/2018

SUANONBO
MON QUA CHO SUC KHGE

» THANH BINH

Tirlau, sita non bo da dugc biét dén nhu 1 mét loai “siéu thuc phim” rit
16t cho siic khoe. Véi ham Iugng dinh dudng cao, hon nifa con rét giau

cdc yéu 6 ¢6 hoat tinh sinh hoc nhu yéu t6 mién

h ¢6 thé aitp h

truéng, sil b

dich, yéu t6 ting
rpid

dich

néng cao sic dé khang. Dkng th’, 6 thé cai lh’lén’hl tiéu hoa va hbvqu
chite nang héi phuc ty nhién cla co thé.

Lich sir nghién ctru vé sita
non bd da trai qua hon 2000 nim
voi hon 2000 cong trinh khoa
hoe va bii bio duge cong bd vé
lgi ich ddi véi sic khoe, Véi
ham lugng khing thé 1gG va cic
éu t mién dich khic cao glp
nhicu lan so voi sia thong
thutmg, sira non b t6 ra rit higu
qua trong vige hd trg hé mién
dich cua co thé, chéng choi lai
cdc tic nhin giy bénh nhw vi
Khudn, virus, ndm, dgc t6,...
¢u nghién clru cling chi
ra ring, ¢ yéu 16 mién dich vi

Dong san phdm c6 thanh

Dong thoi, co thé ciing duge
ho try dic lye & cic chic ning
chuyén hoa, t omg hoat
dong trao doi chat, ting kha
ning téi tgo té bio (co, xwong,
da lam chim qud trinh
héa vi hd trg hoi phyc
thwong cling nhu cac chire ning
sinh I trong co thé.
fc chuyén gia dinh dudng
n thyc phim nhin
thiy ring, tuy cic yéu 10 sinh
hoc ¢d trong sira non bo rit ¢6

di trong qud trinh che bien.

Tai New Zealand, mit quic
gia duge m¢nh danh ld “Thién
dudmg sinh thdi”, hign nay dang
50 hiru hon § triéu con bo sira
duge chan thi trén nhimg dong
0 i dai, 1 noi cung clip ngudn

n, sgch v chat

siranon bo ty nl

> Ngay the# 4: Chia sé thong tin gia tri ciia khang thé 1a
Chdc anh chi ngay méi vui khoe! Sau 4 ngay dung san pham, Anh/Chj dé cam nhén duwoc

2
A

gia tri tir cac thanh phan trong lon san phdam. Trong dé, thanh phan néi tréi nhdt 1a khang
thé tw nhién.

Béi Vi tinh trang siz dung khang sinh tran lan tir Y Té dén chan nuéi & Viét Nam.

Cho nén ddn dén bdo déng dé vé tinh trang khang khang sinh dan @én ti: vong.

Bén canh dé6 siza non tir bo lai 1a nguon cung cdp khang thé tw nhién quy gid d@é ching
ta khoe manh ma khoéng I¢é thugc vao khang sinh.

THUONGHI
THUONG HIEU - KINH DOANH

KHANG KHANG SINH 56256 T

BA DEN LUC KHONG THE THU O!

i dc

s 1ia
A s werrs h
i b e g b

s
T ey

A et

e | MUGON

- THANH BINH
: | el :
£ Gng PN LRNG. - Lo e s S Vige lam dyng y thay 061 lon. e
ihang twsskndmaslon £ aghign” khdng S s khang sinh trong 3 Mdi ching ta g phém b sung Alsha Usid ieLine 1t i by
Eh e troreg heh 2 J o s chan nudi gia sic, < cuyociu O A0 00 I 0hng 0 hay oD by, vt T
R gia cim, thiy hai chinhi o™ Ohd 6 8uhg sk 80 nen 0, b 3999 hém cansi
§ N ey o sén, trong diéu tr| bing cich: B4 luyng cao, prebiotics, iiamin v Khodg cht ikt
! o b ngudi binh, din iy dimg 6,10 39 Iva chen 16 v o8 ting cutng sdc o Khdng.
dén hdu qua: Ngay ngay viée ty 1409 €20 b6 Mk GICN W2 CRAM 50C SUC KNOE 1040 Biée
cang xudt hign § st dung  ©ho of I, Sin phim e sin nudt vh nde hde heda
nhiéu chiing vi Khing inh! 10 1 New Zualane. phin sbb dhe eupds tal et ham
Kkhudn khang lai hiu Boi néu li Ol Glag 1y TNN MYV New Image Ut Mam.
hét cac logl khang cim do virus 04 CAE T &, 54 Ngupkn Dian ciéu Poutng Ba Kas.
y 14 mot hay sot do Quda 1. TP. NG, Bign INoal 1900636972,

thye trang déng & Vi tring

bio dong. i khing
sinh  khong  Khing thé tynhién 1gG  dé Khdng gidm sit, co

b trong sia on bo, thi
diy chinh 14 mjt gidi
phip hd trg dic Iye
nht cho b mién dich
et chilng ta

ThS. BS. Pham Thi
Negoe, Phi tdng the ky
Hiép hii Sia Viét Nam
cho ring: Hé midn dich
bio v cu thé bing cich
xic dinh cic khing
nguyén Iy, sin sinh ra
cic khing thé 0¢ ticu
dift cic vikhudn, vi

thé tiéu diét
duge chiing
Truimg  hop
bujc phii s
dyng khing sinh khi
bic 57 ké don, hiy tuin
thu ding lidu lugng
nhu bic 5 di chi
dioh!"

Tét nhit 1 ning cao
1§ thing phing thi ty
nhién cia ca thé dé
ung cumg ste dé
Khing, gidm nguy co

chire Y 1 thé gidi
(WHO) cinh bio, mdi
nim & o hing widu
ngudi chét do khing  Khing sinh khing ding
thube. Nhin logi dang  di lm cho hi¢n tugng
phii dbi mit vii mde At bidn didn ra nhanh
con e mong mang tén  hon vi sy khing thubc
khing khing sinh s& xiy r nhanh hon
mt vin nan nghiém
trgng - thich thitc 1o Tai Viét Namnguor
45 v0i nén y hoe hign  din dén nhd thude ké
i Viét Nam cling  bioh dé mua Khing
Khing_ ngosi . bai  sioh, thay vi dén BV

con ngudi, 8 duge
nhidu nhi khoa hoe

nghién cin, gilp c6 sie
Khie t, phleg trinh
duye binh tjt

Mt trong nhiig
thinh tyu khoa hoe
phii ké dén d6 i st
on tir b - mit trong
nhing SP ¢ chita him

manh hon.
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» Ngay thir 7: Chia sé thong tin gia tri cia canxi.

Chuc anh chi ngay mai luén hgnh phac! Sau 7 ngay su dung, Anh/Ch; sé cam nhgn thém
vé gia tri cia thanh phan thez hai, thanh phan rdt quan trong déi véi sirc khde cuia con
nguoi. Do la Canxi.

Béi Vi bita dn hdng ngdy ciia ngwroi Viét Nam hién nay chi cung cdp khodng 50% nhu
cau canxi

Cho nén ddn dén tinh trang 100% nguoi Viét Nam dang thiéu canxi

Bén canh @6 bé sung canxi véi thiec pham siza 1 gidi phap toi wu nhdt dé dam bao co
thé khong bj thiéu canxi

KHOANG 2,5 TRIEU NGUGI VIET VAI TRO

Bl LOANG XUONG CUA CANXI
POl VOI SUC KHOE

THUC TRANG

(/) 170.000
() 179000,

Khu phin &n cla ngudsi

Vigt Nam méi chi dép uing "
50% nhu c&u canxi 3 HAU GUA DF LAI DI CHUNG LAU DAL KHONG THE KHAC PHUC
—

wr asp dng
50% so u
100% NGUGI VIET BANG THIEU CANXI
‘ vite san CITECITED

> Ngay the# 14: Chia sé thong tin gia tri cia lei khudn.

Chugc anh chj ngay méi ludn may man! Cdm on anh chi da tin ding san pham Alpha Lipid
Lifeline dén ngay thir 14. Lic nay, anh chi da cam thay rang hé tiéu hda ciia minh da hoat
dong tot hon rat nhiéu, dé la do gid tri ciia thanh phan lgi khuan mang lai.

B&i Vi 8/10 nguoi trieong thanh & Viét Nam hién nay déu co réi logn hé tiéu hoa

Cho nén ddn dén tinh trang suy giam hé mién dich

Bén canh d6 bé sung loi khudn 1a gidi phap toi wu nhdt d@é luén dam bdo hé tiéu hoa
khée manh, hé mién dich co thé khée manh
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KHAI NIEM VA VAI TRO cUA
VOI HE TIEU HOA

© Skace 153

——
KHAI NIEM VA VAI TRO CUA
PROBIOTIC VO1 HE TIEU HOA

béng h§ vi khudn
dubng rugt dé céi thign suic khoe

CO THE BAN CHUA BIET

WHO/FAO khuyén céo vé viéc bG

[
- . |
) L
| sung loi khudin:
| Ching: Lactobacillus and
| Bifidobacterium (Holzapel et al.,
I
I
I
I

NHUNG Al CAN BS SUNG LGOI KHUAN

n duy trl hé tiéu he

1998; Klein et al. 1998).

gy truéng thanh 6 lugng b8 sung: 10~10" CFU

16 bo midn .
80% dich tap trung 8 1 o duge khio sét cha
tai rudt thay cé cac van dé vé

tigu hos

Mo Ao/ ik or ik ProbioticRcite_note

> Ngay thi 21: Chia sé thong tin gia tri ciia dinh dwong can bang.

Chtc anh chi ngay mdi van sw nhw y! Cdm on Anh/ Chj dd tin diing sén phdm dén ngay thi 21. Luc ndy,
co' thé ching ta luén khde manh va tinh thén thodi mdi. Vi co thé dé hép thu rédt nhiu dudng chét
trong lon sén pham.

Béi Vi bita an cua nguoi Viét Nam hién nay déu dur thira dam, béo, bot dwong; thieu hut
vitamin & khoang chat va chdt xo

Cho nén ddn dén tinh trang réi logn chuyén héa

Bén canh @6 bé sung da vitamin & khodng chat va loi khuan 1a gidi phap toi wu nhdt dé
gilip co thé khée manh

SONG KHOE

58 trudng hop i vong &

xz Vigt Nam la do céc bénh
khong lay nhiém, trong
_ ty 16 thita can béo phi a6 ding ddu la cac bénh
(2000-2005), tim mach, dal théo

WV IDID» @4l théo duding dudng, ung thu, loang

(2002=2012) HAONG, GO e

NGUYEN NHAN: CHE DO DINH DUSNG BAT HOP LY

80.4% Tai sac phéi &n nhidu loai rau, ci. qua khc nhau? cung cip cac yEu t8

Maudi trudng thanh vi lugng la vitamin va khodng chit cing nhu céc chit bao vé, gitp co

&n it rau qua thé phat tridn kKhde manh, thng Cudng sic dé khang, chong lai bénh tat
(diéu tra 2009-2010) & mgi lua tudi

Bl KIP CAN BANG DINH DUSNG

_\

Bé sung thém probiotics hing ngay
cho hé tidu héa khde manh, hép thy
cudng chit eét hon

x CAN PHAI HOAT DONG TAP THE DUC )

+ USng nuéc, tra hodc ci phé, céc san phim b sia,
nudc trai cay. Tranh udng céc loai nudc cb duang.
- An nhidu va da dang
- Rau ci qud (noal trir khoal thy va khoa tiy
chign) v tral cay di mau.
- Mgl cdc nguydn hat da dang (nhu banh mi
nga cic, mi Gng N obc, gao luc),

KHUAM
- Chit dam bé dudng: chon o, thit gia cim. L KHU.

Pon gian va tién lgi hon:

ding thuc phim b sung két hop da dang cac loai vitamin, khodng chit va probiotics

Mgun tham khis: At
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» Ngay 28: Chia sé co héi kinh doanh & thong tin cong ty

Chuc anh ch; ludn vui khée va thanh cong! Cam on anh chi da sir dung san pham dén
ngay thiz 28 (hét lon san pham). Ngoai viéc san phdm Alpha Lipid Lifeline khién co thé
chang ta khée manh hon, céng ty con cé chinh sach wu dai doi véi KHTV.

Béi vi san pham Alpha Lipid Lifeline rat can thiét cho nhu cau cia nguoi Viét nam

Cho nén sdn phdm c¢é co héi kinh doanh rat tiem nding & thi trieong trong niréc

Bén canh d6 cong ty New Image phan phéi déc quyén san pham Alpha Lipid Lifeline ¢
Viét Nam c6 ché dé chiét khau hdp ddn khi Ban lam dai ly phan phéi san pham nay.

% Chia sé thu nhap khi kinh doanh san pham Alpha Lipid Lifeline

Ban/30 lon
(thu nhdp > 8 triéu)

10 nguoi 30 lon = 300 lon

Ban co: thu nhap 20 triéu

50 ngutri 30 lon = 1500 lon

Ban co6: thu nhép 50 triéu

100 nguan 30 lon = 3000 lon

Ban c6: thu nhap 100 trigu
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% Chia sé thong tin cia cdng ty phan phéi déc quyén New Image.

» THANH BINH

Nhan chuyén cong tac tai
TP. HCM, t6i dugc tham
du Pai hoi trao thudng
lan tha 15, do Céng ty
TNHH MTV New Image
Viét Nam (Cong ty New
Image) danh cho cacnha
phan phéi. Chuong trinh
dudc t6 chic cong phu
va an tuong, thé hién su
ton trong ctia Ban lanh
dao céng ty doi véi cac
nha phan phéi da gin
bé, dong hanh cung su
phat trién chung ctia DN
trong thoi gian qua.

NHUNG CON SO
ANTUONG

Tai chwong trinh, hon 300

nha phan phbi duwge vinh

danh trén sin khau khi dap
imng day du cac quy dinh - quy chuin
méi dé ra, hon 100 nha phan phéi co
thu nhdp cao nht trong quy duoc dai
dién 1én sin khau nhan tién thuéng
trong trung cla Ban lanh dao cong ty
truc tlep trao tang, tong gid tri tién
thudng quy cho cic nha phan phéi dat
tiéu chun khoang 17 tj déng.

Cong ty TNHH MTV New Image Viét Nam:

THANH CONG GAN
VG1 TRACH NHIEM

l Nha phan phdi dat danh hiéu cao nh4t duoc trao thudng

Céng ty New Image duoc 3 nam bdc
bach: “Pé dat duoc két qua nhe hém
nay, t6i da phai nd luc rét nhiéu va
phia cong ty 44 gitip toi vé kién thic
dé c6 thé dua dwoc nhiéu san pham
dén v6i khach hang. T6i muén nhin
nhu “néu dén ddy, ching ta mong
mubn c6 duoc stre khoe tot thi s&
duoc stte k.hoe néu ban mong mudn
¢6 cude séng 6n dinh va thu nhap tét,
cung s& co dleu do Va téi coi ddy la

mudn hoan thanh s ménh “Tranh xa
bénh tat — Tranh xa nghéo khé™, nhim
tang cudng strc khoe va cai thién chat
Iwong cude séng cia ngudi din.

Ba Tran Hué Mén nhin nhin: “Dé
tao dung dwoc thanh cong tai thi
trrong Viét Nam nhe hom nay, ching
t6i ludn ddt san phdm lén vi tri hang
diu. Céng ty New Image Viét Nam
rit vinh du khi duoc hop tac lau dai
va bén vimg véi dbi tic NewImage

e Gidi thich phan sng tich cuc (Néu c6): Nha phan phéi pha

Cuc

Cho dén nay, New Image Internation
la tdp doan cham séc sic khoe cho
hang triéu ngudi dén trén thé gidi”...

Viéc chia sé nhitng gié tri nhin dwoc
cho cong ddng 14 trach nhiém, ciing la
vin héa tot dep cia Cong ty New
Image. Do d6, Ban t6 chic cic
chuong trinh thién nguyén cia Cong
ty New Image ciing thuong xuyén to
chite cac hoat dong vi cong déng,
nhim chia sé, gitp d& nhitmg manh
do1 kém may man hon, dem lai gia tri
“Chan - Thién - My lan téa dén timg
tam hén ctia ngudi con dat Viét.

Mbi nam, Ban tb chirc phat dong 2
chwong trinh tir thién: “Xuidn yéu
throng” dem nhing moén qua, 101
dong vién chia sé dén nhimg gia dinh
khé khan, gitip ba con c6 thém niém
vui khi Tét dén; “Thép sang twong lai”
- dem nhimg 161 dong vién, tiép sic
cho cac em hoc sinh ¢6 hoan canh kho
khan thém déng luc dé dén truong.

Déu chan thién nguyén cia “gia
dinh New Image” di rong rudi dén
huyén Cau Ngang (Tra Vinh) vio
thang 8/2016; ban Aki, x4 Thuong
Trach (B6 Trach, Quang Binh) ngay
16/1/2017; xa Ha Déng (Dik Doa,
Gia Lai) ngay 13/8/2017, véi tong gid
tri phan qua trao 12 450.000.000 dong.

Ngoai ra, trong 3 nam qua, cong ty
d tai tro sita Alpha Lipid LifeLine
cho Trung tim Bio tro tré md cdi va
tan tat Thi Nghe, mbi nam 180 lon
sifa (tuong duong 230.400.000 déng).

Nhan dip Tét Nguyén dan 2018,
Ban td chire da dén tham ba con xa
Giang Ly (Khanh Vinh, Khdnh Hoa)
vao ngay 4/2/2018 vira qua, tang qua
Tét voi téng gid tri phin qua la
200.000.000 ddng. ..

i nam dwec phan ing tich

e Swu tam nhiéu nhan ching véi nhiéu cau chuyén hiéu qud san pham ciza Nha phan
phéi va Khach hang ding Alpha Lipid Lifeline

e Tham

khao

thw

vien

dir

licu

https://drive.google.com/drive/folders/I15AWoUqTZwxagw618kYmk451sezUMuyG

A hogc https://bit.ly/21sPBwe).

THUC HANH: SU DUNG CONG CU HO TRQ CHAM SOC 14714 21 28
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LICH THI TRUONG THANG ...../..........

Ghi cha: + Lich su kién
+ Lich OPP nhém ctia mdi nhdm

Thur 2 Thur 3 Thur 4 Thuwr 5 Thiwr 6 Thur 7 Chu Nhat

THUC HANH: HOC VIEN TU PIEN VAO BANG BIEU “LICH THI TRUONG
THANG”

DANH SACH KHACH HANG

SO PIEN

STT | HQ VA TEN THOAI

PIA CHI | NHU CAU GHI CHU

THUC HANH: HOC VIEN TU DPIEN VAO BANG BIEU “DANH SACH KHACH
HANG”
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BANG CHAM SOC KHACH HANG

biénthoai: Sim 1...................... Sim2.............

nang..........kg

THUC HANH: HOC VIEN TU PIEN VAO BANG BIEU “BANG CHAM SOC KHACH

HANG”
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111. QUY TAC THANH CONG
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1.  QUY TAC THANH CONG
Piéu gi s& dem lai gia tri cuoc sdng va khién cudc song ban khac biét véi ngudi khac ? Do 1a:
1. Van héa lam viéc
a. Poi véi Nganh:
+ Noi diing sy that vé san pham va thu nhap

+ Quang ba ddng nghiép phu hop
+ Ton trong cong ty ban

b. Péi véi Cong Ty:
+ Tuan tha quy tic ang xu cua cdng ty

+ Tuan theo chién lugc phat trién caa cong ty
+ Xay dung va Bao vé hinh anh cong ty

c. Poi véi Pong Nghigp
+ Tbén trong, Khich 1¢
+ Hop tac, Than tinh
+ Vui vé, Biét on
d. Poi véi Khach Hang:
+ Tan tdm phuc vu

2. Quy tic hoat dong

+ Tu chii hang hoa va tién bac
+ Nam nir quan h¢ trong sang
+ Lu6n lubn nadi loi tich cuc

IV. LAP KE HOACH MUC TIEU CHO HE THONG

1. Dat dugc 30 khach hang thanh vién
2. S6 nguoi ban hang chuyén nghiép hé théng xay dung
3. S6 diém GMP dugc hinh thanh
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V.  TRIEN KHAI PAO TAO HQC PHAN 1 CHO HE THONG

LUU TRINH CHUYEN GIAO HQC PHAN 1 CHO GIAM POC ++

Noi dung Ngay 1

I. KIEN THUC BAN HANG

1. Huéng dan thuc hanh chia sé sir dung cuén OPP
Giai lao

2. Huéng dan thuc hanh chia sé st dung lon san pham Budi sang
Giai lao

3. Huéng dan thue hanh chia sé minh hoa san pham
An trua

4. Hudng dan thuc hanh chia sé hoa hong
4.1 Hudng dan thyc hanh chia sé hoa hong bén 1é o
Gigi lao Buéi chiéu
4.2 Hudng dan thyc hanh chia sé hoa hong van hanh
Giai lao

5. Huéng dan chia sé giai dap thic mac

Il. BAI T4P VE NHA L4P DANH SACH CAC TH/ TRUONG NGAY THUZ NOP
CAN CHUYEN GIAO BAI
Ndi dung Ngay 2
I1l. KY NANG BAN HANG

1. Tu duy ban hang chuyén nghiép

Tam nhin ngwoi ban hang chuyén nghiép
> Hudng da . o N Budi sang
. Huéng dan thyc hanh chia sé¢ tao nguon khach hang
/fn trua
3. Huéng dan thuc hanh chia sé cham so6c khach hang

Giai lao

IV. QUY TAC THANH CONG
Huéng dén chia s¢ quy tac thanh cong
Giai lao

V. LA4P KE HOACH & MUC TIEU BAN HANG Buoi chieu

Huéng dan luu trinh chuyén giao cho hé théng tir GB Chuan
tré 1én
Hudéng dan 1ap ké hoach & muc tiéu cho hé théng
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LUU TRINH PAO TAO HQC PHAN 1 CHO NPP

Noi dung Thoi lwong chuyén giao

KIEN THUC BAN HANG

. Huéng din thyc hanh si dung cuén OPP 1 budi

1 buoi
. Huéng dan thuc hanh sir dung lon san pham

. Hudng dan thuc hanh minh hoa san pham 1 buoi

o . 1 budi
. Hudng dan ké hoach tra thuéng (hoa hong)

. Giai dap thac mac 1 buoi
KY NANG BAN HANG

. Tu duy ban hang chuyén nghiép 1 buoi

. Huéng dan tao ngudn khéach hang 1 buoi

. Huéng dan chiam soc khach hang 1 buoi
QUY TAC THANH CONG 1 bubi
LAP KE HOACH & MUC TIEU BAN HANG 1 budi
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PHU LUC: GIAI PAP THAC MAC
Cau 1: Giai dap thic mic vé gia
San pham Alpha Lipid Lifeline chd khac béan gié ré hon Alpha Lipid Lifeline cia Anh/ Chi?

+ Hang pha gia 12 hang cong ty khong dam bao chat lugng.

+ Hang ton kho ¢ thé 1a do khong ban dugc nén mai bi ban d6 ban théo di, c6 thé la hang
gia hang nhai.

+ Hién nay c6 nhimng ngudi vi loi ich ca nhan, nén mua nhitng lon san pham da qua st
dung vé 1am gia.

+ M0t san pham sir dung bén ngoai co thé ¢ thé mua lam. Nhung mot san pham uéng
vao co thé thi khdng thé mua Iam. Vi du: Mot d6i giay mua hang gia xai hu thi bo, mot
cai 40 mua hang gia xai hu thi bo. Nhung Alpha Lipid Lifeline 1a san pham udng vao
co thé, mua hang kém chat lugng, co thé xai hu thi ...

+ Khi khach hang mua hang dung chat luong, ho s& nhan duoc gia tri, dugc cham soc tot.

+ Thong thuong hang ban pha gié Ia 2 loai hang sau day:

Hang that ma kém chat lwong Hang gia
+ Khong c6 hoa don. + Hién nay c6 nhitng nguoi cam két
+ Khong ma sé dudi day lon (Cao ma mua lai lon san pham gia 50.000 —
s). 200.000 ngan /1 lon.
+ Khong duoc bao hiém. + Khong c6 hda don.
+ Khoéng dugc nhan quyén loi kinh | + Khong cd ma sb dudi day lon.
doanh. + Khong duoc quyén loi bao hiém cua
+ Khong phai hang dang chat luong cua cong ty.
cong ty. + C6 nhiéu hinh anh sira gia (Nén luu
+ Khong c6 co hoi huong hoa hong, dé lai roi cach bao cho ngudi dan).
mua san pham ung ma khong bo tién
tai.
+ Hang tréi n6i (Khong tin twong chat
luong).

Ghi chu: Ban pha gia s& bi cong ty cit ma sb, dua vao website cua cong ty va website cuc quan
ly canh tranh bao vé nguoi tiéu dung.
Cau 2. Tai sao san pham c6 tiéng Hoa?

+ Ban dau, khi san pham mai vé Viét Nam, da co tiéng Hoa va tiéng Anh, khong c6 tiéng
Viét. Vi san pham nay phat trién trén nhiéu qudc gia dic biét 1a Chau A Thai Binh
Duong, ma Chau A Thai Binh Duong dang sir dung 2 ngdn ngir chinh la tiéng Anh va
tiéng Hoa (Chau A Thai Binh Duong sir dung tiéng Hoa nhiéu hon tiéng Anh).

+ Khi vé Viét Nam, doanh s6 phat trién thi méi in lubn tiéng Viét.

Cau 3. Tai sao pha Alpha Lipid Lifeline véi nwéc phai lac?
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+ Liac vi quy dinh caa nha san xuat
+ Léc 1a vi cong nghé Alpha Lipid : Uu thé cua Alpha Lipid Lifeline so v&i san pham
thong thuong ngoai thi treong do chinh 1a nho cdng nghé Alpha Lipid tir New Image
mang lai hiéu qua nhanh va cao cho nguoi tiéu ding (Vi né gitp phuc hdi céc chirc
ning trong co thé).
— Ké mét sé cau chuyén hiéu qua nhanh va cao dé minh ching.
Cau 4. Sira non & ddu ma nhiédu thé?
New Zealand c6 khoang 4.5 triéu dan va c6 khoang 6.3 triéu con bo.

New Zealand Viét Nam
Hon 4 triéu dan Hon 90 triéu dan
Hon 6 triéu con bo 0,3 triéu con bo

+ Nganh sita bd & New Zealand 12 mét trong nhitng nganh mang lai ngudi thu nhap chinh
cho nguoi dan New Zealand, nganh kinh té mili nhon caa New Zealand nén san pham
nay phai dam bao chat luong dé giit uy tin theo tiéu chuan cua New Zealand trugc khi
nhap vé Viét Nam. (Tai gian hang trién 1dm san pham sira cua tat ca cac hang sira thang
5—6 /2017 tai Ha Noi c6 gian hang caa Tong 13nh su quan New Zealand. Day nhu 10i
cam két cua chinh phu New Zealand d6i véi san pham c6 ngudn géc tir New Zealand).

+ Néu nhu san pham sira cia New Zealand di qua bét ki quéc gia nao ma bi anh husng gi
toi sirc khoe cua nguoi tiéu dung thi s€ anh huong téi toan bo téi nguoi dan va nganh
kinh té cua dat nugc New Zealand.

Cau 5. Dung san pham ngung thoi gian réi udng lai dugc khdng? (Pugc)

+ V6i diéu kién 1a chiing ta phai an uéng day du chat va khong dua thuc pham ban vao co
thé.
+ San pham giéng nhu com. Hém nay nghi #n, ngay mai 4n lai duoc khong ?

Cau 6. Tai sao uéng san pham lai hd tre bénh tat? Réi loan tiéu héa dung dwoc khong?
C6 phai than dwec khéng? Dung san pham cé cai thién sinh ly khong? Vo sinh diing san
pham c6 con khong? Tiéu dwong ding san pham c6 khéi khong (Bao 1au)? Udng cé ting
tudi the khong? Bénh tim c6 ding dwoc khong? Chay than c6 diung dwoc khong? Phiu
thuat rudt cé diung dwoc khong? Co chira dwoc vay nén khong? Khi uéng 2- 3 hop rdi,
huyét ap va lwong dwdng vé can bing co thé bé khéi ubng thude dwoc khong?

+ Alpha Lipid Lifeline khdng phai la thudc, khéng cé chirc nang thay thé thudc chita bénh,
chi gilp ting cuong sic dé khang, ma sire dé khang cua co thé khoe manh dan dén co
thé khoe manh.

+ P& khang co thé gidng nhu bac si cua co thé, bao vé co thé chdng lai cac tac nhan gay
bénh: Vi khuan, virut, ....
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Alpha Lipid
Lifeline bo
sung:

+ Khéng thé
+ Canxi

+ Loi khuan
+ Vitamin,

4
e o Z .o . ~loA~L

Nguyén nhan:

+ Sinh hoat

+ O nhiém

+ Cing thang

+ Thuc pham
ban

Strc dé khéang
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Cau 7. Udng Alpha Lipid Lifeline khéng dwoc, cd san pham nao thay thé khong?

C6: Immufort ting cuong khang thé nhiéu, vitamin khoang chét it hon.

Hozc ubng thur dé trai nghiém.

Cau 8. Sir dung san pham sé& bi nghién?

Khoéng, bo sung thuong xuyén dé khée manh. San pham cua New Zealand, 13 mot trong top
10 qudc gia dang sdng nhat trén thé giéi (Bing tha 5). Mot san pham duoc nhap khau tir quéc
gia dang s6ng nhat trén thé gioi, vay san pham d6 c6 an toan khong (Quéc gia dang song nhat
véi ngudn nudce, khong khi sach).

Cau 9. Péi twong nio dung dwgc?

O Viét Nam, tré trén 3 tudi, dang 1.5 mudng/ ngay.

Cau 10. Udng san pham c6 ting can khong? (Khong )

% Nguyén nhan gay ting can béo phi:

+ Luoi van dong.
+ Hap thu nhiéu ning luong.
+ R&i loan chuyén héa do stress.

Ma Alpha Lipid Lifeline c6 dam thap, duong thap, chat béo thap va cd loi khuan tiéu hoa rat
cao.

Cau 11, Sao khong ban tai cac bénh vién hoic dai ly I6n? Ban hang da cap lira d20? Sao
khong lién két véi cac tiém thudc tay, tap hoa? Sao khdng lién két véi cac bénh vién? (Y
ciia khach hang: Phwong thirc kinh doanh thé nao? C6 luit niao quy dinh khong? Nguoi
tiéu dung dwoc loi gi? Kinh doanh co gia tri gi?)

Tat ca moi san pham & trén thi truong déu c6 nhitng phuong phap ban hang khac nhau va nha
san xuat s& chon phuong phap nao phu hop nhat véi san pham caa ho.

Vidu:

Phuong phap ban hang truyén thong: Dua vao quang cao dé ngudi tieu ding biét dén san pham
— rdi ngudi tidu dung ra cho hoic tap hoa dé mua.

Bén hang dua trén kénh truyén hinh: Nguoi tiéu dung quen cach quang cao trén truyén hinh roi
ngudi tidu dung dat hang vé dung.

Phuong phap ban hang trén internet.

Phuong phap ban hang cua Alpha Lipid Lifeline: La phuong phap ban hang truc tiép tir nha
san xuat téi tay ngudi tiéu dung:

Nha may Trung . Cho, siéu
> — S Pailvca S Pai IV ci o
san xuat tam phan Paily cap 1 Dailycap2 —> thi, tap hdéa
phéi l
\L Ban / Nha Nguoi tiéu
phan phéi dung
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Ngudi tiéu dung ¢ quyén lei nhu sau:

Mua hang that khdng phai s¢ hang gia, hang kém chat lwong vi minh mua truc tiép tai
cong ty.

C6 co hoi dugc hoa hong.

Puoc quyén loi bao dam tir cong ty nén yén tdm hon vé chét luong.

C6 co hoi 1am nha phan phdéi, phan phdi san pham di nhiéu tinh thanh cé doanh s6 16n
nhung it von.

Nguoi tiéu dung duoc chiam soc tdt, ddy 1a cai nguoi tiéu dung dang can hién nay.

C6 co hoi duge di du lich va nhan duoc tt ca nhitng gié tri caa nganh.

Kinh doanh c6 gié tri nhw sau:

C6 sirc khoe tét.

Giup d& dugc nguoi khac.

Phat trién ban than.

Thuc hién dugc udc mo.

C06 thé bao hiéu sém hon cho cha me.

Puoc di du lich nudc ngoai.

Co hoi tu do thoi gian, tu do tai chinh.

C6 sy dam bao vé su thira ké ma sd.

C6 thé tir thién cho nguoi khac.

Puoc tudng thuong, vinh danh trén san khau.
Gia dinh duoc 1am chung va cing dugc hudng quyén loi gidng nhau. Con truyén théng
thi vo chong khong dugc lam cling phong.

Nha san xuat ciing c6 quyen loi :

Khong phai bo ra von trude dé quang cao san pham.
Kiém soat dugc hang gia.

Kiém soat dugc luong hang tén kho.

Tiét kieém duoc chi phi van chuyén.

Tiét kiém duoc chi phi mat bang.

Pam bao duoc chat lugng trong khau bao quan hang hoa.

Cau 12. Thic mac khi thuc hién “Gé cira khach hang” (Door to Door) ?

Trén to khao sat. Khong thay gidy thieu gi vé Cong ty? Cong ty nay & dau?

NPP chuan bi hd so phap 1y va tai liéu gidi thiéu vé cong ty

Toi la giap viéc nén khong quan tam ?

NPP van xin thong tin dia chi chi nha, s6 dién thoai néu c6 thé, dé lai théng tin cho
nguoi giup viéc va khuyén ngudi gilp viéc gui lai théng tin cho cha nha.

Chinh quyén dai phwong giy khé dé& cho cong viéc. Vi du Ban quan ly toa nha
khéng cho Ién toa nha ?
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+ NPP nén két ndi vai to chirc doan thé tai dia phuong trude, nhu hoi phu nit, hoi nguoi
cao tudi, ... d6i vai chung cu thi két ndi véi Ban quan 1y chung cu trudc dé thong qua
cac t6 chuc nay tao uy tin véi chinh quyén dia phuong

< Nhiéu hang sira da vé day giéi thiéu rdi ? Ho tho o véi sira ?

+ Hoi khach hang nhung c6 nghe noéi san pham c6 thanh phan sita non chua?
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