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e Xr ly tir chdi trong ban hang la qt
nhan vién kinh doanh hoac nguoi b:
mat va giai quyét cac phan doi, nghi |
do ma khach hang tiém nang dus:
khong san sang mua san pham hodc

* Qua trinh nay doi hoi:

1.Ky nang: giao tiép, su thau hiéu nh
hang

2.Kha nang: thuyét phuc nham giup
thay d6i quan diém, déng thoi duy t
hé tot dep vdi ho.
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chung ta can lang nghe
W ban khoan, nghi ngo
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1.Lang nghe

Tao co hoi cho khach
hang noi

®a

3. Pua ra ciu hoi

Dat ciu hoi dé tim
hiéu ly do thuc sy
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Trong chién lvoc ban
c can vé& chan dung
g (doi twong cod kha
yham minh dang bén)

xUr ly can lang nghe va
h hang

@ ly can lang nghe va

y hAanao




‘Cﬁ chwa can mua bay gi®. Chac vai thang
sau chi mdi can téi.”

L

nay ngu y rang can cé suv thay déi nao dé dé mua
H3y tim hiéu xem diéu gi da thay doi dan tdi viéc
36 wu tién.

van dé xuwong khdp cla me chi can phai duoc giai
&u chj tri hoan, vay thi tinh hinh cd thé té hon. Chi
a? Em muodn cung chi chia sé van dé va hy vong cé
in giai quyét tot nhat.”

ich hang tiém nang dén mot két ludn thuan

ing dirng khién cho khach hang tiém nang
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g twr choi cua

) rang mot cau tra 0

ban phuc vu khach
hon va giup tiét kiém
wong. Khach hang co
'Ban can sy rd rang &

Ol gian.

“Cam o'n em! Chij sé lién hé vé

Loi tir chbi nay mo hé va rat thir thdch

Cdch tét nhét dé xa ly tir chéi nay dé I6
loi tir chéi nay la gi. Hdy ddt cdu hoi
thdng thdn.

Pt nhitng cdu hdi thang thdn sé giup
trg loi trung thuwe cua déi phuong

VD: chj oi, chj c6 can em gtti zalo thém
san phdm d€ chj cé thém dit liéu cdn n

Né&u khach hang tir chdi két bz
chung ta khong nén twong tac
duy tri moéi quan hé.

Néu khach hang déng y, hay =
dan (1tuin/1lan



Chi khéng co thoi gian noi
chuyén luc nay

lubn hdi khach hang cé tién trao d6i khéng,
tuc khdng tién, hdy hdi vé thoi diém tiép
hé ndi chuyén.

' va khéng cé nhiéu thoi gian dé minh trao déi.
chi vao thoi gian nao dé cdé thé ndi chuyén vdi

16i v&@i nhirtng khach hang qud ban ron va tu
an qua nhiéu lan. N6 cho thay nhirng doi
'c s nghiém tuc vé giai phdp cua ban. Vi vay

an cua ban.
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